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And Good News for 
Local Agents, too! 


Great American agents now have at their disposal 
~ an effective sales aid that makes it easy to sell the 
popular new Homeowners Policy. One of a series 
of recently developed, highly effective promotion 
pieces, it gets attention by use of eye-catching color 





... gets action by providing its own application 
blanks—all ready for closing quick sales! 

Ask the Great American fieldman in your area 
to show you samples. Or, write directly to the 
home office, 1 Liberty Street, New York 5, N. Y. 
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EMPLOYERS REINSURANCE CORPORATION 





CONDENSED STATEMENT AS OF DECEMBER 31, 1955 





ASSETS 
ee a nO I wo nha os eke s ct 
Bonds: 
United States Government .................... $22.223,666.62 
United States Government Agencies. .... 1,495,000.00 
a eee 886,075.55 
State, County and Municipal... ... 21.638,970.01 
Revenue, Agency and Authority Bonds 
of States and Political Subdivisions. . 3,183,032.26 
SD iy haa cwuced cide ee ae eae 
NIN 5 iki. = 9. xs +s 0 Re a es Sek es 
PS... «5 Zick choad tense perk e: 


Uncollected Premiums (not over 90 days)........... 
Interest Accrued and Other Admitted Assets. ......... 


Total Admitted Assets.................... 


LIABILITIES 
Reserve for Claims and Claim Expense. ............. 
Reserve for Unearned Premiums. . . 
Funds Held Under Reinsurance Treaties............. 
Dances and Other Limbilities. ....5 5. icc ccc sccess 
ST ee wy ee rere f $ 2,500,000.00 
A as Salis ek bie oe Ue eee bhce oe oe s Ree a ee 


Surplus to Policyholders. . . 


OE EIT Oe COT ee Fer Re ee ae 





$ 3,060,001.64 


49,426,744.44 


7,632,289.00 
16,274.90 
712,282.94 
466,300.01 
$61,313,892.93 











$28,365,096.38 
11,377,931.71 
3,.290,661.27 
2,.262.578.16 


16,017,625.41 
$61,313,892.93 











Bonds are valued on an amortized basis and stocks at prices prescribed by the National Association 


of Insurance Commissioners. 


Securities carried at $4,217,571.84 in the above statement are deposited as required by law. 
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Role of U.S. in 
Atom Cover Still 
Open, AEC Says 


No Conclusion So 
Far on Government 
Insurance, Report Says 


WASHINGTON—The atomic ener- 
gy commission told the joint congress- 
ional committee on atomic energy that 
it is giving continuous attention to the 
important problem of insurance on 
the risks connected with peacetime 
uses of atomic energy, but it “has not 
yet reached a conclusion as to whether 
government insurance will be need- 
ed.” 

The statement was made in a pre- 
sentation by AEC on health and safe- 
ty matters. 

At a meeting Jan. 31 of the insur- 
ance study group, which was cleared 
by AEC in March, 1954, the insurance 
executives, who comprise the group, 
reported that the syndicate of stock 
insurers will be ready to provide $50 
million liability coverage for each in- 
sured project and the mutual insurers 
will be ready with $10 million. 

This, AEC pointed out, is more than 
double the amount of coverage writ- 
ten in any known single instance in 
the history of liability insurance. How- 
ever, indications are, according to 
AEC, that this amount will not be 
considered adequate by the atomic en- 
ergy industry to cover the “conceiv- 
able catastrophe.” At recent meetings 
of industry advisory groups with the 
division of civilian application, the 
AEC report went on, the majority view 
was that “nothing short of complete 
protection of corporate assets would 
be deemed adequate.” 

Any consideration of a position with 
respect to government excess cover- 
age insurance must proceed from cer- 
tain basic premises, AEC stated to the 
congressional body. 

The amount of liability coverage to 
be made available by private insurers 
will be unprecedented in amount, 
AEC’s report went on. The expressed 
desire of the atomic energy industry 
to be protected to the extent of cor- 
porate assets on an open-ended basis 
places the problem out of the context 
of insurance as generally applied in 
other fields, where some measures of 
calculated risk are taken in connec- 
tion with maximum conceivable losses. 

There is at present no sound basis 
upon which industry can estimate the 
extent of its insurance needs, due to 
lack of operating experience to form 
the basis for both the probabilities of 
an accident and an estimate of the ex- 
tent of damage, AEC declared. 

_If it is determined that protection 
In excess of that available from pri- 
vate insurers is needed (in the sense 
that the lack of excess coverage con- 
stitutes a deterrent to full indus- 
trial participation), several important 
Problems will remain, AEC stated. 
What type of government assistance 
(CONTINUED ON PAGE 40) 


A&S Insurers 
Oppose Federal 
Disability Cover 


WASHINGTON—Government em 
barkation on a system of cash pay- 
ments to the disabled as a part of the 
social security system is an issue of 
deep concern because of the unknown 
costs of such a program and its prob- 
able adverse effect on the nation’s so- 
cial and economic welfare, John W. 
Joanis, secretary and general counsel 
of Hardware Mutual Casualty of Wis- 
consin, told the Senate finance com- 
mittee during hearings on proposals 
to provide disability cash benefit pay- 
ments and to lower the social security 
retirement age for women from 65 to 
62. 

Mr. Joanis testified on behalf of 
Bureau of A&H Underwriters and 
H&A Underwriters Conference. 

The two basic problems of the total 
and permanently disabled individual 
are to avoid his being destitute, and 
to aid him in overcoming his handi- 
cap, Mr. Joanis said. The present fed- 
eral-state system of providing support 
for the disabled on a needs basis is 
the best system that can be devised 
for handling the first problem. On the 
second problem the correct approach 
is rehabilitation, an area for federal 
government activity if properly lim- 
ited and handled. 


He said that the chief problem of 
insurers writing protection against 
loss of income because of disability is 
the difficulty of defining disability. It 
is subject to interpretation, stresses 
and strains that result in extensive 
distortion of the anticipated actuarial 
results. Disability is a subjective thing 
fraught with emotion and sympathy. 
It has to be considered on an individ- 
ual case basis. 

If the disability benefit proposal is 
enacted, Mr. Joanis said, there will un- 
questionably be extensive political 
pressure to reduce the age below 50 or 
to remove it entirely. 

As to the proposal to reduce the SS 
retirement age for women from 65 to 
62, Mr. Joanis said that as employers, 
“We would like to register our opposi- 
tion to the reduction to age 62 as the 
qualifying age for benefits for women. 
As employers of large numbers of 
women, our companies are impressed 
with the need of encouraging women 
employes to remain in employment 





Record Premiums 
for Home Group, 
Profits Are Up 


Home and Home Indemnity did the 
largest volume of business in their his- 
tory in 1955 and 
consolidated assets 
for the first time 
exceeded $500 mil- 
lion, Kenneth E. 
Black, president, 
has reported to 
stockholders. 
Combined policy- 
holders surplus in- 
creased $3 0,33 9,- 
732 to a new high 
of $249,851,950 and 
written premiums 
rose $8,093,557 to 
to a new high of $228,067,421. Consol- 
idated assets reached $525,033,607, up 
$32,043,478. 

The underwriting operations of the 
two companies showed a profit of 
$635,540 in 1955, compared with the 
1954 underwriting loss of $9,806,508, 
which resulted from the severe wind- 
storm disasters of that year. In 1955 
net investment income, excluding gain 
on sale of securities, amounted to $13,- 
642,699, compared with $13,049,014. 
Net income from underwriting and in- 
vestments, before federal income tax- 
es, totaled $17,489,468, an increase of 
$5,091,052 over the previous year. 


Kenneth E. Black 


Home premiums rose to $193,018,139 
from $186,058,256. Home’s underwrit- 
ing showed a gain of $98,866 as com- 
pared with an underwriting loss of 
$10,707,237 the previous year, net in- 
vestment income, excluding gain on 
sale of securities, amounted to $12,186,- 
680, compared with $11,605,461. Net 

(CONTINUED ON PAGE 49) 








for a longer period of years rather 
than to encourage earlier retirement. 
The fact is that a number of companies 
which have had a compulsory retire- 
ment for women at age 60 have found 
it advisable and necessary to extend 
that age to 65.” 

Opposition to the proposals also was 
expressed by a panel of five life in- 
surance company spokesmen repre- 
senting American Life Convention 
and Life Insurance Assn. of America. 








Late News Bulletins... 





Tenn. Agents Want Help on Auto 

A survey conducted by Insurors of Tennessee shows that a majority of local 
agents in that state favor continuous automobile policies, optional six month 
billing and commission adjustment—if insurers make equal concessions—in 
order to halt the inroads of direct writers and specialty companies in this field. 

More than 60% of members answered the state association’s questionnaire. 
Of this number, 85% indicated they are losing more auto business to direct 
writers than they are taking from them, and price differentials are the chief 
reason for this loss of business. Also, 54% of agents would use a company 
writing at the same rates as specialty companies but only to meet competition. 
However, 58% of agents conceded that under these circumstances they would 
have difficulty holding their other customers at bureau rates. 


More than half, 56%, would prefer that insurers they represent reduce 
(CONTINUED ON PAGE 40) 
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Insurers Ask FTC 
to Use NAIC Rules 
on A&S Advertising 


Industry Effort at Trade 
Practices Conference 
Is to Avoid Confusion . 


By JOHN C. BURRIDGE 


WASHINGTON—tThe accident and 
sickness insurance industry made an 
all-out effort to convince the federal 
trade commission at a trade practices 
conference here last week that FTC 
should adopt the rules for A&S adver- 
tising approved by National Assn. of 
Insurance Commissioners. More than 
200 company and trade association 
representatives and commissioners at- 
tended the conference with this object 
in mind. 

Director Thomas R. Pansing of Ne- 
br'aska, who headed the sub-commit- 
tee of NAIC to draw up the rules and 
who has been more or less the liaison 
man between FTC and the industry, 
was responsible, it is understood, for 
arranging the insurance presentation, 
which was an excellent summ/ariza- 
tion of the NAIC rules, their back- 
ground and meaning. Mr. Pansing 
pointed out that the NAIC rules are 
shortly to be in effect in 30 states and 
“as far as the industry is concerned 
these rules now constitute the law of 
the land.” 

The insurance men made it clear 
their participation in the meeting con- 
ceded nothing to FTC jurisdiction, and 
at the close of the conference indi- 
cated they hoped the signing of any 


rules FTC might promulgate also 
would be interpreted in this light. 


The conference lasted for ‘a day and 
a half, the first day being devoted en- 
tirely to a reading and explanation 
of the NAIC rules, and the second to 
an open discussion involving objec- 
tions to rules, etc. Commissioner Low- 
ell Mason presided and made certain 
that no speaker got off on a side is- 
sue, although at the very end he al- 
lowed some questions and remarks on 
the matter of FTC jurisdiction. 

Commissioners from 10 states ‘at- 
tended and were introduced by Mr. 
Pansing. They were Knowlton of New 
Hampshire, Sheehan of Minnesota, 
Gillooly of West Virginia, Combs of 
Arkansas, Taft of Wyoming, Mahoney 
of Maine, Martin of Louisiana, Davey 
of Indiana, and first deputy Julius 
Wikler of New York. 

Not everybody at the conference 
from the industry side, however, was 
in on the main act. Mail order insur- 
ers in particular had problems of their 
own in connection with the new rules. 
A. Alvis Layne Jr., general counsel of 
Assn. of Insurance Advertisers, noted 
that his organization had a trade prac- 
tice conference with FTC back in 1948, 
resulting in the promulgation of rules 
for the direct mail advertising of A&S 
and other forms of insurance. He said 
the direct mail people are following 

(CONTINUED ON PAGE 37) 
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Employers Re Has 
Big Gains in 1955 


Employers Reinsurance in 1955 
showed an underwriting gain of $1,- 
852,650 as compared with $1,040,399 in 
1954. Investment earnings were $1,- 
236,416 and total earnings before taxes 
were $3,230,089 and after taxes $1,- 
991,846. 

Earned premiums of Employers Re- 
insurance last year were $18,798,492, 
an increase of $1,524,572 over 1954. 
Losses, including adjustment expense, 
were 43.4% of premiums earned, and 
expenses were 43.0% of premiums 
written. At the end of 1955, Employers 
had unearned premium reserve of $11,- 
377,932, an increase of $1,397,123; loss 
reserve of $28,365,096, a decrease of 
$23,671, and gross surplus of $16,016,- 
625, an increase of $2,559,671. The 
company concluded the year with as- 
sets of $61,313,892, an increase of more 
than $5 million. 

The unusually large underwriting 
profit was derived in part from savings 
on old liability and compensation cases 
closed in 1955.. Underwriting results, 
however, were good in all classes ex- 
cept surety and boiler. Underwriting 
and investment earnings per share 
(based on 250,000 shares) were $7.40 
in 1955 compared with $5.53 in 1954. 

Outstanding among the increases in 
premiums was fire reinsurance, with 
$3,715,118 of premiums written against 
$2,883,445 a year ago. Automobile lia- 
bility showed an increase of more than 
$500,000. 

Stockholders of Employers have au- 
thorized a split in capital stock by di- 
recting issuance of 500,000 shares of 
$5 par stock to replace the outstanding 


250,000 shares of $10 par. This is effec- 
tive Feb. 15. The directors also were 
authorized to declare a 20% stock divi- 
dend on the $5 par stock, thus bringing 
total capital to 600,000 shares. The 
stock dividend is payable Feb. 25 to 
stock of record Feb. 15. The regular 
cash dividend of 50 cents a share and 
an extra dividend of 50 cents on the 
250,000 shares of $10 par stock is pay- 
able Feb. 25 to stock of record Feb. 14. 





Wikman Elected to 
Insurer Education 
Directors’ Post 


Allan Wikman, director of educa- 
tion and research of General Adjust- 
ment Bureau, was elected secre- 
tary of Insurance Company Education 
Directors Society at an _ executive 
committee meeting in Hartford. He 
succeeds Nelson M. Bell of Hardware 
Mutuals of Wisconsin. 

Other officers of the society are 
Lewis V. Irvine of Travelers, president, 
M. J. Pierce of Standard Accident and 
William C. Moore of America Fore, 
vice-presidents, and G. W. Tisdale of 
Commerical Union, treasurer. 

Mr. Wikman, whose address is 99 
John street, New York, will continue 
to act as chairman of the membership 
committee of the society. The annual 
meeting of the society is scheduled for 
Skytop, Pa., May 23-25. 


Kill Ky. “First Bite” 
Auto FR Measure 


The Kentucky legislature lias killed 
a bill to require motorists to show 
proof of financial responsibility before 
obtaining automobile licenses. The 


vote in the senate was 21 to 7 against. 
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General of Seattle 


Group Premiums 
Pass $100 Million 


SEATTLE—Premiums of General of 
Seattle group exceeded $100 million 
for the first time in history last year, 
President W. L. Campbell told stock- 
holders at the annual meeting here. 
Total premiums were $102,560,000, an 
increase of 14.6%, more than twice the 
total of seven years ago. 

Although net profits were not as 
large in 1955 as in 1954, they were the 
second best in history. The 1955 profit 
was $7,159,866, equal to $15.12 a share, 
compared with earnings of $17.95 in 
1954 and $12.34 in 1953. 

Assets of the group at the end of 
1955 amounted to $189,766,053, an in- 
crease of $15,035,250. Safeco, the new- 
est member, in its second full year of 
operation, wrote total premiums of 
$12,521,000, more than twice the vol- 
ume of 1954. 


Some Increase in 
Mich. WC Benefits 


Is Viewed Certain 

LANSING—Introduction during the 
past week by Sen. Hittle, East Lansing, 
and several colleagues of a bill mod- 
erately liberalizing the Michigan 
workmen’s compensation act provided 
strong indication that the law will be 
changed somewhat at this session. 

While literally dozens of bills had 
been offered earlier, nearly all of them 
were Democratic sponsorship in a Re- 
publican-dominated legilsature and 
were viewed as virtually stillborn. 

The Hittle measure increases the 
benefit rate generally by $4 weekly for 
dependents of workers killed or inca- 
pacitated by injury or occupational dis- 
ease, bringing maximum payments for 
a family of five or more dependents 
to $46. The measure also brings em- 
ployers of two or more persons under 
the act, compared with a four-employe 
minimum at present. Benefits for total 
disability would extend indefinitely 
rather than cease at 500 weeks as at 
present. 

Other sponsors of the bill, all Re- 
publicans, are Senators Roy (chair- 
man of the insurance committee), 
Francis, Nichols, Storey and Feenstra. 
It was referred to the labor committee. 





Insurance Women Name 


National Secretary 

Miss Elizabeth L. Dame, Tulsa, has 
been named executive secretary of Na- 
tional Assn. of Insurance Women. 

Miss Dame was formerly secretary 
of southern district of American Fed- 
eration of Soroptomist Clubs and has 
served in a similar capacity with sev- 
eral church organizations. 

The NAIW has also selected Tulsa 
for its permanent national headquar- 
ters. The office will be officially opened 
this week in ceremonies presided over 
by President Elizabeth DeCesari of 
Woodbury, N.J. 


Employers Re Names 
Two New Directors 


William A. Hannon, in charge of 
special lines excess reinsurance, and 
Joseph L. Campbell, in charge of fire 
reinsurance of Employers Reinsur- 
ance, have been elected directors of 
the company. Mr. Hannon has been 
with Employers for 25 years and is an 


authority on libel. He has served as 
Netherlands consul at Kansas City for 
24 years. 

Mr. Campbell, who has been in in- 
surance since 1922, was with America 
Fore and Inter-Ocean Reinsurance un- 
til he joined Employers in 1947 to es- 
tablish the fire reinsurance division. 

Reginald Geiser, who is in the spe- 
cial lines division at the home office, 
and G. Lindsay Fisher of the Chicago 
office, have been named assistant sec- 
retaries of Employers. 





Dallas Insurance Club 


to Open New Quarters 


DALLAS—Dallas Insurance Club 
opened its new quarters in the Statler- 
Hilton hotel, Feb. 17 with a reception 
and dinner-dance. C. M. Patrick, local 
agent, is president. 

The club’s original quarters in the 
Adolphus hotel were destroyed by fire 
about a year ago, and since then the 
club has been occupying temporary 
quarters in the Baker hotel. 





Set Tex. Hearing on Fire 
Dwelling, Farm Rates 


Texas board of commissioners will 
hold a hearing March 1 at Austin to 
consider a reduction in fire rates on 
dwelling and farm property, the in- 
creased cost of construction insurance, 
and a request that all public buildings 
be made eligible for credit when 
treated with fire retardant coating. 





Seibels, Bruce's 
Consolidated Shows 
Good 1955 Results 


Consolidated of the Seibels, Bruce & 
Co. group wrote $4,835,745 in prem- 
iums in 1955, compared to $2,007,053 in 
1954. Policyholders’ surplus at year end 
was $2,108,586, compared with $577,- 
103. The company had $78,893 in net 
investment income, compared with 
$37,652. Its assets rose from $1,985,- 
242 to $4,847,432. During the year cap- 
ital was increased from $300,000 to $1,- 
100,000. 
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Claims Under UM 
Cover Suggest 
Character, Trend 


NEW YORK—Enough claims have 
been made under the uninsured mo- 
torist endorsement to the automobile 
liability policy in this state to give 
insurance people a definite taste of 
their flavor, even if the sample is not 
yet large enough statistically to permit 
any conclusions. In the first few weeks 
quite a number of claims were made, 
among them several of substantial 
size. There was some concern that the 
number of the claims was going to be 
excessive and that the size might be 
larger than expected. 

However, the flow of claims has lev- 
elled out to what underwriters and 
claim men regard as “normal,” at least 
normal in relation to standard auto- 
mobile bodily injury claims. Most of 
the claims are under $1,000, the ma- 
jority of them in the $300 to $400 cate- 
gory. A few are in the thousands, and 
a very few get close to the top lim- 
its of 10/20. 

One major stock company in this 
field in approximately three months 
after the endorsement went into ef- 
fect last Oct. 5 had 67 claims involv- 
ing 42 accidents. It had settled about 
seven claims for a total of $8,200. 
There were three or four claims for 
more than $1,000, and one for $8,000. 
Three of the accidents involved pedes- 
trians, all of them children whose 
parents were insured. The claims come 
predominantly from New York City. 

The fact that there are a number of 
small claims seems to indicate that 
insured know they have the coverage, 
at least they know it after they have 
had an accident involving an unin- 
sured motorist. However, there are 
indications that legislators, newspa- 
pers, etc., though they may recall that 
such a coverage was put into effect, 
do not know the endorsement in de- 
tail. There is some feeling that the 
business needs to distribute informa- 
tion about the coverage to the public 


to a greater extent than has been 
done. 
Along this line, New York State 


Assn. of Insurance Agents has pre- 
pared some mailing pieces, including 
a comparison of coverage under the 
UM endorsement with what the pub- 
lic would have in the way of cover- 
age under the compulsory indemnifi- 
cation plan of Insurance Superintend- 
ent Holz and under plain compulsory. 
. . om 

Though the UM claim sample so 
far is small, it is interesting to note 
that in a very high percentage of the 
cases there is no question of liability. 
In one company with 30 claims, only 
two involved a clear indication of the 
negligence of insured. In other words, 
insurers are paying almost all claims 
under the UM endorsement. Yet stud- 
ies show that with automobile BI and 


PDL insurers pay around 50% of 
claims filed. 
The great preponderance of evi- 


dence up to now is that the uninsured 
motorist presently left on the road 
May prove to be what some in the 
business have said, irresponsible mor- 
ally as well as financially. The claims 
so far indicate that a very high per- 
centage of these uninsured motorists 
have nothing financially. However, 
the interesting point is that the 
character of the accident—hitting a 
Stopped car, turning left across the 
course of a car moving with the lights 


and traffic, etc., indicates a deplorable 
lack of judgment and, worse, appar- 
ently a total sense of irresponsibility 
so far as the right of anyone else is 
concerned. 

One of the facts that a year’s expe- 
rience under the cover would prove or 
convincingly indicate—or disprove— 
would be this, that very likely the un- 
insured motorists should be off the 
road, not by the test of insurance, but 
by the more serious test of moral ir- 


responsibility. 
The attitude of the major writers 
of automobile insurance is a deter- 


mination to get the uninsured motor- 
ist off the road. These insurers are 
taking trust agreements from insured, 
going after judgments, and when they 
get the judgment which the UM can- 
not pay, they see to it that he loses 
his plates and driver’s license. The en- 
dorsement is not an ordinary kind of 
insurance, and one of its values, the 
insurance people believe, is this tag- 
ging and tossing of the UM. 

So far, apparently, there has been 
a very high percentage of acceptance 
by insured of proofs of loss. Up to 
Feb. 10, no case under the stock com- 


pany coverage had gone to arbitra- 
tion—which would reflect a situation 
in which insured and insurer dis- 
agreed as to liability and/or amount. 

One problem that has arisen under 
UM is whether a personal injury 
claim can be assigned unless and un- 
til it has been reduced to judgment. 
This is, however, regarded as a tech- 
nical matter which can be corrected 


by legislation. There may be other 
imperfections in the coverage which 
will need to be worked out as time 
goes on, though up to the present 
(CONTINUED ON PAGE 32) 
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This message will reach 80 million readers of THE SATURDAY EVENING 
POST, LIFE, READER’S DIGEST, TIME, NEWSWEEK, NATIONAL GEOGRAPHIC, 
FORTUNE to give them a better understanding of the importance of insuring 


through the independent local insurance agent or broker. 
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Insurers Testify 
on Flood Cover; 
Make Suggestions 


WASHINGTON—Insurance _inter- 
ests made it clear to the House bank- 
ing committee that private insurers 
can not underwrite flood insurance, but 
are prepared to cooperate with the gov- 
ernment in handling details of such a 
program if Congress authorizes one. 

J. Victor Herd, executive vice-pres- 
ident of America Fore group, repre- 
senting American Insurance Assn. and 
National Board, spoke for stock in- 
surers. H. W. Yount, vice-president 
of Liberty Mutual, spoke for Ameri- 
can Mutual Alliance. Chase M. Smith, 
general counsel of Lumbermens Mu- 
tual Casualty, presented the views of 
U. S. Chamber of Commerce, of whose 
insurance department committee he 
is chairman. Among others attending 
the hearing were J. Raymond Berry, 
general counsel of National Board, 
H. Alden Foster, engineer who parti- 
cipated in the flood study for AIA, 
and Milton W. Mays, secretary and 
director of research of America Fore. 

Mr. Herd said that nothing in the 
engineering report on floods and flood 
damage in the northeast in 1955 nor in 
further study of the insurance aspects 
of the subject by stock insurers has 
provided any basis for altering the 
conclusion that insurance against flood 
cannot be successfully written. The 
findings of the engineers strongly in- 
dicate that neither the maximum 
probable loss from floods nor the max- 
imum probable frequency of flood oc- 
currences in any given period has yet 
been experienced in the U.S. 

It would be inappropriate for the 
insurance business to volunteer rec- 
ommendations to Congress regarding 
the course it should follow in dealing 
with the problem of flood damage, Mr. 
Herd said. 

Mr. Herd answered many questions 
of committee members at the session, 
which was presided over by Rep. Mul- 
ter of New York. Mr. Herd said that 
the flood peril does not lend itself to 
writing coverage under insurance con- 
cepts. There is no sound actuarial ba- 
sis or experience on which to proceed. 
He cited the case of a New England 
concern whose records over 300 years 
did not include flood damage experi- 
ence. He does not believe the answer 
to the problem would lie in putting a 
piece of paper in the hands of prop- 
erty owners regardless of premium. 
If the property owner had the op- 
tion of taking out flood coverage, Mr. 
Herd believes “we would be substan- 
tially where we are today,” looking for 
relief and rehabilitation. 

Rep. Multer said he was opposed to 
the government going into competi- 
tion with private insurers and sug- 
gested relief measures. 

When Rep. Kilburn suggested a big 
deductible for flood coverage Mr. Herd 
pointed out that $5,000 or $10,000 
would be the lifetime savings of many 
home owners. 


Both Mr. Herd and Mr. Yount of- 
fered the facilities of the companies 
they represent at the hearing to aid 
the government in handling details of 
any indemnity program. Under an op- 
tional voluntary flood program, Mr. 
Herd said, the expense of government 
administration would far exceed pre- 
miums. If details are handled by the 
companies, the cost of administration 
ought not to exceed 15 or 20 cents on 

(CONTINUED ON PAGE 36) 


Great American’s 
Premiums Rise, 
Shows Other Gains 


The annual report of Great Ameri- 
can group showed that combined pre- 
miums written by the companies to- 
taled $125,782,649, compared with 
$124,137,524, and earned premiums 
were $125,304,133, compared with 
$123,339,920. The ratio of losses and 
loss expenses incurred to earned pre- 
miums was 58.5%, compared with 
59% and the ratio of underwriting ex- 
penses incurred to written premiums 
was 40.9%, compared with 40.2%. 

Policyholders’ surplus’ stood at 
$157,534,152, compared with $136,852,- 
427. Unearned premium reserve was 
$95,487,433, compared with $95,008,- 
919. Underwriting profit was $574,- 
534, compared with $734,727. 

The volume of premiums for fire 
and allied lines was affected by some 
downward rate adjustments for fire 
insurance as well as by the growth of 
multiple line policies, according to 
D. R. Ackerman, chairman of the 
group. Storm losses again strongly in- 
fluenced the underwriting results of 
extended coverage, although they 
were substantially less than in 1954. 
Some upward rate adjustments and 
revisions of coverage have been made, 
but the problem has not been com- 
pletely solved. 

Fire premiums written were $38,- 
773,635, a 4.8% decrease compared with 
1954. The percentage of losses and loss 
expenses to premiums earned was 
48.7%, compared with 49%. EC pre- 
miums written were $11,899,404, up 
6.1% over 1954; the percentage of 
losses and loss expenses to earned pre- 
miums was 82.5%, compared with 
102.3%. 

Hail insurance improved in volume 
with premiums written totaling $4,- 
083,568, a 5.8% increase. Percentage 
of losses and loss expenses to pre- 
miums earned was 61%, compared 
with 74.4%. 

Ocean marine premium volume im- 
proved as a result of increased ton- 
nage of the world’s merchant marine 
and a constantly growing volume of 
world trade. Premiums amounted to 
$2,750,086, a 8.6% increase. Percent- 
age of losses and loss expenses to pre- 
miums earned was 59.8%, compared 
with 54.2%. 

Rate reductions and the multiple 
line program are affecting the volume 
of premiums in inland marine. The 
loss ratio for 1955 was unfavorable. 
Premiums written were $5,483,077, 
down 2%; and the percentage of loss- 
es and loss expenses to earned pre- 


miums was 65% compared with 
51.8%. 
Though automobile premiums 


showed a modest increase, aggregate 
experience deteriorated during the 
year. Auto physical damage premiums 
written were $12,732,646, down .4% 
and the percentage of losses and loss 
expenses to premiums earned was 
54.6%, compared with 50%. Auto lia- 
bility premiums totaled $18,140,289, up 
1%; and the percentage of losses and 
loss expenses to premiums earned was 
68.6%, compared with 64.9%. Auto 
property damage written premiums 
totaled $8,599,778, down .9%, and the 
percentage of losses and loss expenses 
to earned premiums was 64.6%, com- 
pared with 60.8%. 

Premiums written in workmen’s 

(CONTINUED ON PAGE 36) 
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Balance sheet of 


THE HOME INSURANCE COMPANY 


December 31, 1955 
ADMITTED ASSETS 


United States Government Bonds 
Other Bonds . Pov me ree eae 
Preferred and Common Stocks . 
Cash in Office, Banks and Trust Companies 
Investment in The Home Indemnity 
Company .... 
Real Estate . fae ae aa 
Agents’ Balances or Unco!lected Premiums, 
less than 90 days due . 
Other Admitted Assets 
Total Admitted Assets 


LIABILITIES 

Reserve for Unearned Premiums . 
Unpaid Losses and Loss Expenses . 
Taxes Payable. . .. . 

Reserves for Reinsurance 
Dividends Declared 

Other Liabilities . 

Total Liabilities . 
Capital akaee 
Surplus ee CP Re gee ere Bar 
Surplus as Regards Policyholders . 
Total 


NOTE: Bonds carried at $5,788,372.30 amortized value and cash $86,100.00 


in the above balance sheet are deposited as required 


securities have been valued in accordance with the requirements of the 


National Association of Insurance Commissioners. 


Haroitp V. Smita, Chairman of the Board 


$ 77,637,142.13 
95,075,024.26 
219,808,155.25 
32,579,563.90 


22.550,779.00 
7,042,990.73 


22.943.969.87 
5.500.063.26 
$ 183.137.688.40 


$181,118,526.00 
36.490.541.96 
7,400,000.00 
2.153.366.39 
2.000.000.00 
4,123.304.12 
$233.285.738.47 
20.000.000.00 
229.851.949.93 
$249.851.949.93 
$483.137.688.40 


Balance she 


December 31. 


ADMITTED ASSETS 

United States Government Bonds 
Other Bonds 4 a hee 
Preferred and Common Stocks . 
Cash in Office, Banks and 


Trust Companies. . . 


less than 90 days due 
Other Admitted Assets 
Total Admitted Assets 


LIABILITIES 


Taxes Payable . 

Reserves for Reinsurance 

Other Liabilities . 
Total Liabilities . 

Clee s -« ee .< 

Seet «6 a Kars ta ce 9 a 
Surplus as Regards Policy! 


Total 


NOTE: Bonds carried at $1,095,000.00 

balance sheet are deposited as required b 
valued in accordance 
tion of Insurance Commissioners. 


law. All 


DIRECTORS OF THE HOME INSURANCE COMPANY 


Cuartes A. LoucHin 
Vice President & 
General Counsel 


Lewis L. CLARKE 
Banker 


Hanotp V. Sutra 
Chairman of the Board Ivan Escort 
Montclair, N. J. 

FpoeRIC @, MS 
” Neu ab ag Percy C. Mavetra, Jr. 

Chairman of 

Executive Committee, 


Rosret W. Dowiine Tradesmens Bank & Trust Co. 


President, 
City Investing Co. . 
Cuampton McDowe t Davis 
President, 
Atlantic Coast Line 
Railroad Co. 


Grorce Gunp 
President, 

The Cleveland Trust Co. 
Warren S. Jounson 
Director, 
Wachovia Bank & 
Trust Company 
Wilmington, N.C. 


HOME OFFICES: 


Haroto H. Herm 
Chairman of the Board, 
Chemical Corn Exchange 

Bank 


59 MAIDEN LANE, 


Tuomas J. Ross 
Senior Partner, 


Ivy Lee and T. J. Ross 


Henry C. Brunte 
President, 
Empire Trust Co. 


Henry C. Von Etm 
Honorary Chairman 
of the Board, 
Manufacturers Trust Co. 


Harsin K. Park 
Chairman of the Board, 
The First National 
Bank of 
Columbus, Georgia 

Joun M. FRANKLIN 
President, 
Boykin C,. Wricut United States Lines Co. 
Shearman & Sterling 
. Lou R. CranpaLt 
President, 
Leroy A. Lincoun Pk attain 
Chairman of the Board, 
Metropolitan Life 
Insurance Company 


Kennetu E. Brack 
President 


Reserve for Unearned Premiums . 
Unpaid Losses and Loss Expenses 


with the requirements of the 


et of 


THE HOME INDEMNITY COMPANY 


1955 


$ 22.888.457.99 
20,960,652.10 
12,669,197.25 


1,943,795.59 


Agents’ Balances or Uncollected Premiums, 


$,995,297.14 
1,139.558.43 
$ 64.596,958.50 


$ 18.670,374.00 
22.127.368.00 
$04.000.00 
135,636.00 
301,510.47 
1,500,000.00 
21,058.070.03 

$ 22.558.070.03  # 

$ 64.596.958.50 © 


10olders . 


amortized value in the above 
All securities have been 
National Associa- 


y law. 





Kennetu E. Brack, President 


Leonarp PETERSON 
Vice President 


Hervert A. Payne 
Vice President & Secretary 


J. Eowarp Meyer 
President, 
Cord Meyer Development 
Company 


Artur C. Basson 
Vice President, 
Babson’s Reports, Inc. 


Rosert G. Gorter 
Real Estate 


NEW YORK 8, N.Y. 
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EAST WATCHES WEST 





Ideas, Premiums Grow on West 
Coast—Along with Population 


The elementary fact that where 
there are people there is the need of 
insurance has made the insurance bus- 
iness increasingly conscious of those 
areas in the U. S. which have experi- 
enced unusual population growth, such 


as the southeast, the southwest and 
the Pacific coast. This emigration-im- 
migration drift of population stepped 
up markedly after World War II, and 
is not losing its velocity. 

The west coast steadily has experi- 


enced a growth in population and 
in business activity, including insur- 
ance, at a rate far above the national 
average. Consequently, it is natural 
that eastern insurance executives are 
watching more closely—and today are 








Qo this somebody you? 





on the hook 


Are you on the hook when trying to place compensation risks? You can write 
comp, but you can’t place it. You are on the hook. Better 
hook up with Bituminous. Because of our long and 
successful experience in hazardous coverage, and because we have the best 
safety engineering in the business, we can handle any 
(well, almost any) risk. We make good risks out of poor ones by reducing 
losses. We save money for the insured, make renewals easy. 


It’s an old story with us. Hook up with Bituminous and see. 


Write today for the Bituminous story. 


BITUMINOUS 
za] CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 








doing more about—west coast busi- 
ness. What they have discovered, if 
they did not already know it, is a re- 
gion rich in premiums for which the 
competition, both by coast companies 
and branches, is energetic, ingenious, 
and, to an increasing degree, indepen- 
dent. This independence of underwri- 
ting and merchandising is traditional 
but it has had fresh impetus in recent 
years from the big surge in business 
and the need of meeting competition 
promptly and in ways that accorded 
with the peculiarities of the western 
scene. 

The statistical record is only an 
abstraction of the dramatic burgeoning 
of the west that has taken place and 
that continues. The 6 million persons 
in the 12th federal reserve district— 
California, Oregon, Washington, Idaho, 
Nevada, Utah, and Arizona—in 1914 
grew to more than 19 million in 1954, 
an average annual increase of 3% per 
year, compared with a national in- 
crease of 1.2%. The California increase 
since 1914 has been at an average of 
3.7%, Oregon and Washington 1.9%, 
and Arizona, Idaho, Nevada and Utah, 
2%. Since 1945 the populations of Ari- 
zona and Nevada have shot up at rates 
of more than 4% per year. 

By mid-1955, California, the coun- 
try’s second most populous state, had 
reached 13,032,000, an increase of 23.1% 
over 1950. Nevada increased 40.6%, 
1950 to 1955, Arizona 30.7%, Oregon 
9.7%, Utah 13.4%, and Washington 8%. 

Between 1940 and 1950 the west ex- 
perienced a 40.9% increase in people. 
No other region increased by more 
than 13.3% The bureau of census pre- 
dicts as high an increase as 35% for the 
western states, against 17% for the 
country, in the next few years. 


From 1940 to 1950 Los Angeles grew 
49.8%, Portland 40.6%, Sacramento 
61.7%, San Francisco-Oakland 53.3%, 
San Diego 92.4%, and Seattle 42.2%. 
In the Los Angeles basin alone, rough- 
ly Los Angeles and Orange counties, in 
25 years population has increased from 
2,300,000 to 5 million and the estimate 
is 6 million by 1960. Only eight states 
have more than 6 million people. The 
basin has the greatest concentration 
of motor vehicles in the world, 50% 
more than the five boroughs of New 
York City. By 1960, at the present rate, 
there will be 3,100,000 motor vehicles 
in the two counties. There were more 
than 8,500,000 motor vehicle registra- 
tions in the 12th FR district by the end 
of 1954. One out of every 10 automo- 
biles is garaged in California. Los 
Angeles county has more registered 
automobiles than any one of 41 states 
in the union. 

There are other indices—about 40% 
of the national aircraft production is 
concentrated in the 12th district, for 
example, and the region is big and 
growing in oil, chemicals, lumber, and 
agriculture 

All of this activity and product gets 
its reflection in insurance volume. 
Using California as the index, here is 
the record. 

In 1939 written premiums of all 
lines including life, $397,275,602, in 
1944, $638,629,723, in 1954, $2,376,560,- 
458, an increase of nearly 600% in 15 
years. 

In 1939, 462 insurers of all kinds 
were authorized to do business in Cal- 
ifornia. By 1954 this had increased to 
636 (174 new companies having en- 
tered the state) of which 48 were home 
companies. 

The chief executive of one successful 
west coast group of insurers com- 
ments: 


“It is my feeling that the whole 
(CONTINUED ON PAGE 26) 
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Out-Patient Costs 
Next Area of A&S, 


Survey Indicates 


The next area to be tackled, if volun- 
tary health insurance is to continue its 
progress, is the cost of medical care 
outside the hospital, Odin W. Ander- 
son, research director of Health In- 
formation Foundation, told the group 
A&S meeting in New York sponsored 
by Bureau of A&H Underwriters and 
H&A Underwriters Conference. 

The prevailing benefit pattern in 
voluntary health insurance today is 
hospital care, in-hospital physicians’ 
services and, in some instances, minor 
surgery in physicians’ offices, he said. 
To determine the need for such care, 
in contrast to the major medical in- 
surance need, the foundation spon-. 
sored two large scale studies with 
National Opinion Research Center, 
University of Chicago. The foundation 
is an organization sponsored by drug 
and pharmaceutical business. 


One surveyed a representative sam- 
ple of families to determine the dis- 
tribution of the costs of personal 
health services, the extent of volun- 
tary health insurance and the degree 
to which insurance was helping famil- 
ies to spread the costs of illness and 
injury. Insured and uninsured families 
were included. The other was a sur- 
vey of subscriber households in Bir- 
mingham, Ala., and Boston. It was 
limited to households enrolled through 
employed groups in Blue Cross and 
Blue Shield in Birmingham, Blue 
Cross-Blue Shield in Boston, and 
groups covered by Aetna Life in Bos- 
ton. 

If the study revealed anything, Dr. 
Anderson said, it was that great pro- 
gress has been made in covering costs 
of hospital care and in-hospital physi- 
cians’ services, but that costs outside 
of the hospital are also important in 
terms of their impact on family in- 
comes. 

The results of these surveys show 
that 16% of all families, both insured 
and uninsured, incur an average of 
$702 annual charges for sickness and 
accidents. Average charges incurred 
for selected types of services were $190 
for hospital, $77 for surgery, $168 for 
other physicians’ services, $91 for med- 
icines, and $84 for dental service. 


It is apparent that all the services 
are important in the financing of per- 
sonal health services, particularly 
when total family charges are above 
certain amounts, Dr. Anderson said. 
For instance, compare the $168 for 
physicians’ services outside of surgery 
and obstetrics with $77 for surgery. 
Only a small proportion of the $168 
can be attributed to non-surgical calls 
in the hospital—calls generally covered 
by insurance. 


A larger percentage of families sur-. 


veyed incurred charges in excess of 
$200 in a year for physicians’ services 
outside the hospital than for surgery. 
Two to 5% of the families had charges 
for drugs and medicines that ran more 
than $200. Costs of dental care also 
fall into a similar pattern of a few 
families experiencing high costs, oth- 
ers having some or none. 
Apparently all the major personal 
health services fall into cost patterns 
among families so that a small per- 
centage experience high costs in a 
year, and the majority have some or 
none, Dr. Anderson said. All the major 


services have an unpredictable im- 
pact on the family budget without 
some type of insurance. The emer- 
gence of major medical is a recognition 
of this problem. 

But if the basic out-of-hospital care 
were added to major medical, pre- 
miums would have to be increased 
considerably. Rough approximations 
as to what the costs might be can 
be gained from the surveys, Dr. An- 
derson said. 

In Boston Blue Cross-Blue Shield 
and Aetna Life groups, the charges per 
family for hospital, surgery and physi- 


cians obstetrical care ranged from $79 
to $92 a year, about $7 to $8 a month. If 
all other physicians’ services were add- 
ed, annual costs per family would run 
$11 to $12 a month. If the whole range 
of personal health services, including 
dentistry, were provided, the per-fam- 
ily cost would be $18 to $22 a month. 
Utilization of personal health serv- 
ices is part of an accepted standard 
of living. A hospital admission rate 
is as much a result of prevailing social 
standards as of technical medical opin- 
ion, he said. No one knows what the 
proper hospital admission rate or the 













proper surgical rate would be. 

This is cold comfort to insurers who 
have the problem of balancing claims 
and premiums, he said. All kinds of 
control devices need to be explored so 
that insured will not have too great a 
financial burden and yet will have ad- 
equate care. 





Jospeh Menne, a director of Mt. Cal- 
vary (Wis.) Mutual Fire, has been 
named president to succeed Albert 
Wagner, 83, who resigned after more 
than 50 years as president of the com- 
pany. 





Fzre Association 
Insurance Group 


INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 


BIRDIES OR BOGIES... 
The Man Makes the Difference 


@ Whether it’s in the kind of championship golf performance 
pictured here or in the business of providing expert insurance 
service, experience is the real pay-off. 


Perhaps that explains why so many insurance agents prefer to 
team up with Fire Association. They know that Fire Association 
backs up every policy issued with proud professionalism and 
thorough community knowledge. Even more important, they 
know that Fire Association writes human needs insurance 
insurance coverage with you in mind. 
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HEAD OFFICE: 401 Wainut St., Philadelphia 6, Penna. 
Branches in Atlanta, Chicago, Dallas, New York, San 
Francisco, Toronto. Claims and Settling Agents through- 
out the world. 
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OUR INSUREDS 
KEEP US HOPPING 
ALL OVER THE WORLD 


... because the Royal has the greatest world represen- 
tation of any company IN THE FOREIGN FIELD! 

Royal’s foreign representation is so extensive that 
it includes both big and little insureds, in commonly 
visited and in remote places, in practically every 
country of the free world. 

For further information write to our Foreign 
Department. 


Remember, too, these far-flung facilities pro- 
vide yet another sound reason for placing your 
Dwelling Package policies with a company of the 
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Insurance Ads 


in Newspapers 
(Up 18.1% in 1955 


Insurance advertisers increased their 
use of national newspaper space last 
year by 18.1% over 1954, according to 


| the bureau of advertising of Ameri- 


can Newspaper Publishers Assn. 
Linage measurements in 228 news- 
papers in 110 cities showed total 1955 


| insurance linage of 16,144,907 in the 


newspapers measured. This compares 
with a 1954 total of 13,670,190 lines in 


| the same newspapers and is more than 
| double the 8,020,205 lines scored for 


1951. 

The figures represent linage and 
not dollar investment, the bureau em- 
phasized. Final and official dollar 
figures covering the large majority of 
U.S. daily newspapers will be issued 
by the bureau later, in its annual 
study, “Expenditures of National Ad- 
vertisers in Newspapers.” 

“The new figures clearly indicate 
the dynamic and continuing growth, 
first, of advertising as a selling tool 
of the insurance industry, and second, 
of newspapers as the medium in which 
more and more inurance advertisers 
are placing their first reliance,’ ac- 
cording to John C. Ottinger Jr., assist- 
ant director of the bureau. 

“As more insurance companies 
evolve effective advertising techniques, 
insurance advertising in newspapers 
will continue and accelerate its strong 
upward trend,” he added. 

The bureau also noted an increase 
in the advertising of local agents 
through use of the bureau sales pres- 
entation, “The Cracker Barrel Days 
of Salesmanship Are Over.” 


N. C. Asks Congress 


for Catastrophe Cover 


North Carolina insurance advisory 
board, in a resolution to Congress, has 
stressed “the need for an all risk type 
of insurance which will adequately 
protect the economy of North Caro- 
lina and the nation.” 

The resolution, signed by Commis- 
sioner Gold and all members of the 
board, urges that the insurance busi- 
ness supply complete natural catastro- 
phe coverage “if at all possible.” If 
that is impractical, the resolution sug- 
gests coverage be made available 
through joint cooperation of the in- 
surance business and the federal gov- 
ernment. 








Pa. Lumbermen’s 
Names Church Special 


Pennsylvania Lumbermens Mutual 
has named Vincent Church special 
agent in New England with head- 
quarters at Boston. 

He was formerly a fire underwriter 
for Thomas Sears agency of Boston. 
Prior to that he was with New Hamp- 
shire Fire group. 





N. C. Warning on Mail Insurance 
Insurance Commissioner Gold of 
North Carolina has warned against 
buying insurance from companies 
which are unlicensed in the state and 
soliciting by mail. Among the unli- 
censed companies doing business in 
North Carolina by mail he listed Auto- 
mobile Owners of Kansas City, Guar- 
antee Reserve Life of Hammond, Ind., 
—_ Life of America of Wilmington, 
el. 





General Adjustment Bureau “has 
named Stephen Ring manager of the 
new, independent, Panama City, Fla., 
branch office which was formerly un- 
der jurisdiction of the Pensacola of- 
fice. 


F.&D. Gains in 
Written Premiums, 
Contract Bonds Up 


Fidelity & Deposit and American 
Bonding in 1955 had written premiums 
of $18,907,948, an 
increase of $1,021,- 
764, according to 
B. H. Mercer, 
president. Earned 
premiums totaled 
$17,438,492, on a 
combined basis, an 
increase of $85,177. 
Incurred losses 
were substantially 
less than in 1954 
and produced a 





ratio to earned 
B. H. Mercer premiums of 
25.7%. compared with 30.7%. Net un- 


derwriting gain was $2,204,764, com- 
pared with $2,579,351. 

Mr. Mercer noted that with the ex- 
ception of fidelity writings, all the 
bonding lines established new highs, 
the most notable was the increase of 
more than $700,000 in contract bond 
premiums, a 14.1% gain over the pre- 
vious year. 

Combined net income, before taxes, 
amounted to $3,852,846, compared 
with $4,118,861. Consolidated operat- 
ing earnings of $2,460,760 after taxes, 
compares with $2,574,263 in 1954. 
These results are exclusive of capital 
gains and losses and equity in un- 
earned premium reserve increase. 

Income from investments, after tax- 
es and excluding profit from the sale 
of securities, amounted to $1,343,247, 
increase 9.7%. The consolidated bal- 
ance sheet as of Dec. 31 shows assets 
of $68,510,310, compared with $63,- 
427,491, and policyholders’ surplus of 
$39,581,292, compared with $35,551,- 
794. 





West Coast Engineers 
Hear Atom Hazard Talk 


Mathew M. Braidech, research di- 
rector of National Board, addressed 
northern California and Nevada chap- 
ters of Society of Fire Protection En- 
gineers on atomic energy hazards and 
safeguards at a meeting in San Fran- 
cisco. 

Mr. Braidech is chairman of the 
committee on chemicals and explo- 
sives of National Fire Prevention Assn. 
He will confer in Los Angeles later this 
month with fire prevention officials 
on the committee’s plan to develop 
technical information and fire safety 
requirements for 350 dangerous chem- 
icals of commerce, industry and gov- 
ernment. 


Five More States O. K. 
Mercantile Block 


The Inland Marine Insurance Bu- 
reau filing for writing mercantile 
block insurance has been approved in 
Tennessee, effective Feb. 1, and in 
Kansas, Kentucky, Minnesota and 
North Dakota, effective Feb. 15. 





Western Group Opens Branch 


The Western companies of Fort 
Scott, Kan., have opened a new branch 
claim office in Seattle. The new office, 
managed by James P. McKeon, is 
quartered with the Thompson-Elwell 
agency, at 2909 Third avenue. 





James B. Drake & Sons agency of 
Bath, Me., marked its 50th year as 
representative of U.S.F.&G. at a din- 
ner in Bath. Donald M. Leach, Port- 
land manager of the company, spoke. 
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CENTRAL SURETY 





New Titles for 
McGinnis, Linn 
Hudson and Others 


Following a directors’ meeting at 
the home office of Central Surety at 
Kansas City, the following were elect- 
ed: R. E. McGinnis, vice-chairman; 
H. P. Linn, president; and H. J. Hud- 
son, vice-president, secretary and 
treasurer. Mr. McGinnis, one of the 
original organizers of the company, 
recommended the elections. 

Mr. Linn, now located in New York, 
in addition to directing the company’s 
operations, will also direct casualty 
and surety activities of other com- 
panies in North British group. 

Mr. Hudson will be in charge of 
the Kansas City office and operations 
of territories supervised by that office. 

H. V. Tisdale, secretary, western de- 
partment at Kansas City, continues 
in charge of fire, inland marine and 
allied operations. 

These elevations, according to Mr. 
McGinnis, encompass new duties and 
responsibilities for all concerned in 
both corporate and production phases 
of the company’s expanding opera- 
tions. Corporate affairs will continue 
to be administered at Kansas City, 
while over-all administrative matters 
generally will be directed from execu- 
tive offices in New York. 

Directors at the same meeting also 
elected E. A. Howe secretary of the 
company to fill the vacancy created by 
the resignation of J. C. Platt. He will 
direct the accounting department at 
Kansas City. 

Mr. McGinnis started in insurance 
in 1914 as claims manager of Kansas 
City Casualty. When the company 
merged with Employers Indemnity 
(now Employers Re) in 1919, he be- 
came assistant secretary of the latter 
firm until the organization of Central 
Surety in 1926. He was named vice- 
president of Central Surety in 1929 
and president in 1938. 

Mr. Linn started with National 
Surety in 1920, joined Southern Sure- 
ty as southern manager at Atlanta in 
1926 and was named Chicago manager 
of Southern Surety and Home Indem- 
nity in 1930. He joined Central Sure- 
ty in 1932, was elected vice-president 
in 1935 and first vice-president in 
1938. He was named assistant U.S. 
manager of the group last October. 

Mr. Hudson started with Central 
Surety in 1926 and was named assist- 
ant secretary in 1931. He was elected 
secretary and assistant treasurer in 
1948 and secretary and treasurer and 
a director in 1951. He was named sec- 
retary of the group last December. 

Mr. Howe joined Central Surety in 
1927, became agency auditor in 1933, 
superintendent of agency accounting 
in 1942 and assistant secretary of the 
company in 1946. He was elected sec- 
retary of the group last December. 


Ga. Agents Fight 
State Self Cover 


_ Georgia Assn. of Insurance Agents 
IS opposing a self insurance fund bill 
currently in the state legislature. 

The bill would provide an initial 
appropriation of $250,000, which would 
be invested. Earnings would be added 
to the fund until it is decided that it 
Is large enough to protect all state 
property from fire and EC losses. The 
bill calls for commercial insurance to 
protect values in excess of the princi- 
Pal of the fund, initially $250,000 and 
then enlarged by earnings. 





The association opposes the bill on 
the grounds that a $250,000 deductible 
would apply to each state property 
and, even though values above tne 
deductible would be protected by com- 
mercial insurance, one loss for more 
than the deductible would wipe out 
the fund. Two such losses would re- 
quire a special appropriation either to 
rebuild or refinance the fund. 





The George Emener and John Trei- 
ber agencies of Brooklyn have merged 
with new offices at 315 Wyckoff ave- 
nue. John Treiber is president of the 
combined organization. 





Buffalo I-Day Card 
Set for March 20 


Ernest F. Young, local agent of 
Charlotte, N.C., will be the luncheon 
speaker at Buffalo I-Day March 20 at 
the Statler hotel in Buffalo. Other 
honored guests are Superintendent 
Holz of New York and Arthur L. 
Schwab of Staten Island, president of 
New York State Assn. of Insurance 
Agents. 

Mr. Young’s topic will be insurance 
merchandising, which is the theme of 
the I-Day. 


Two panel discussions will be held 
in the morning, one, on agency ad- 
vertising and public relations will be 
moderated by Frederick Mersinger of 
Home, and the other, on account sell- 
ing and direct writer competition, will 
be directed by Robert W. Zoller, spe- 
cial agent of Great American. Oliver 
H. Turgeon, Buffalo local agent and 
president of Insurance Club of Buf- 
falo, which sponsors I-Day, will wel- 
come those attending. 


Excelsior has voted an increase of 
25,000 in the shares of common stock 
outstanding. 
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Life Official Says 
Canada Opposes 
National A&S 


Stefan Hansen, director of group in- 
surance of Great-West Life, declared 
that the Canadian public does not 
want national health insurance in a 
speech before the group seminar 
of Bureau of A&H Underwriters and 
H&A Underwriters Conference in New 
York. 

He said that despite political efforts 
to legislate a joint provincial-federal 





A royal commission to study the 
need for a national health insurance 
scheme was urged by D. E. Kilgour, 
general manager of Great-West Life, 
at the company’s annual meeting at 
Winnipeg. “It will be tragic,” Mr. Kil- 
gour declared, “if the people of Canada 
are rushed into a scheme, which al- 
ready has been appraised and rejécted 
by the United States.” He added there 
is a time for an analysis that not only 
would clear public confusion but “give 
us a course wpon which we could em- 
bark with unity and confidence.” 

Mr. Kilgour said that under the plan 
many of the 6% million Canadians 
who now have some form of voluntary 
health insurance would have to accept 
ward care hospitalization on a com- 
pulsory basis where they now have 
semi-private plans. They would have 
to pay the difference. “State hospital- 
ization is unworkable to the public 
satisfaction and long-term beneyit,” he 
concluded. 





national health insurance plan, public 
expression evidenced in recent elec- 
tions and referendums has been al- 


and have been since, but in more than 





most completely adverse. 

In arriving at his conclusion, Mr. 
Hansen assessed the results of various 
provincial elections, labor union de- 
clarations and sentiment, federal and 
provincial government views and past 
and present United States labor and 
government positions on the questions. 

He recalled that as recently as Nov. 2, 
a referendum in two sections of Sas- 
katchewan, held by the socialist gov- 
ernment there, overwhelmingly de- 
feated a government medical care in- 
surance plan. In 1948, he continued, 
Calgary defeated a municipal hospital 
insurance plan by a two to one vote, 
however, the city subsequently passed 
a _ hospitalization-of-city-residents act 
without a referendum. Other cities in 
Alberta province followed suit. The 
plans were compulsory only for tax- 
payers, but non-taxpayers could join 
for only $8 a year. Yet, said Mr. Han- 
sen, only 5% of non-taxpayers have 
joined. 

“Could there be any stronger evi- 
dence of public opposition?” he asked. 

Mr. Hansen cited polls and referen- 
dum results in the U. S. He said that 
a 1948 poll in industrial Detroit show- 
ed 12 to 1 against national health in- 
surance despite official CIO blessing 
of the program. A state of Washington 
referendum in 1950 on cash sickness 
insurance was defeated by a four to 
one vote, despite heavy union leader 
support. Only four other states have 
passed similar bills, but none went be- 
fore the public, he said. 

“This (Washington) was the first 
time the voters had an opportunity to 
express themselves on this type of 
legislation, and the results were deci- 
sive. Similar bills were then before 
several other state legislatures and 





five years since the Washington ref- 
erendum, not one such bill has passed.” 

What pressures for national health 
insurance may be responsible for the 
impression that the public wants it? 
he asked. He listed first the labor lead- 
er demand, but cautioned that the rank 
and file have indicated no such sup- 
port. Canadian counterparts of AFL 
and CIO have declared in favor of it, 
but recently shelved a resolution on 
the plan at a joint conference. In the 
U.S., he continued, leaders and mem- 
bers of the AFL carpenters and AFL 
teamsters are solidly opposed. He 
quoted one high labor official as say- 
ing there is no possibility of unions 
seeking government action to accom- 
plish what can be done as successfully 
in collective bargaining. 

Mr. Hansen admitted that most civil 
servants and government workers in 
Canada support the plan, but said: 
“There are the men who are closest 
to our elected representatives. How are 
their personal views thought to be in 
the public view?” 

He said two Canadian political par- 
ties, the socialists and communists, 
support the plan. But they aren’t re- 
flective of public demand, he said. The 
communists have no public support. 
The socialists control one provincial 
government, Saskatchewan, where 
compulsory government hospital in- 
surance has been introduced. Since 
then, their strength has waned, he said. 

Clearly the people of Canada oppose 
national health insurance, he said. 

He added that the Truman adminis- 
tration tried unsuccessfully to sell na- 
tional health insurance to the U.S. 
public and Congress. The Eisenhower 
administration unequivocally opposes 
a 

He cited as additional proof of 


...and you can stop the inroads of direct writers 


by selling your clients GF&C participating 


casualty policies 


General Fire And Casualty Company 


Home office: 1790 Broadway, New York 19, N. Y. 


309 W. Jackson Blvd., Chicago 6, Ill. 


Telephone: WAbash 2-3600 


Insurance written through agents and brokers only. 


Canadian opposition the 1952 British 
Columbia election where a virtually 
unknown party won over the incum- 
bent social credit party that had in- 
stituted a provincial hospital insur- 
ance plan. The new party ran on a 
platform of no further state welfarism, 
A year before, the popular liberal 
party in Ontario, with the backing of 
the powerful Toronto Star, Canada’s 
largest newspaper, met with defeat in 
an attempt to put over government 
health insurance. 

Mr. Hansen concluded that there is 
little need for national health insur- 
ance. 

“It is frequently said that the prob- 
lem is not with those who cannot pay, 
for they get hospital and medical care 
without too much difficulty. Nor is it 
with the rich and high income earners, 
The real tragedy is said to be that 
people of modest means may be fin- 
ancially ruined by high medical costs.” 

He said that many lower income 
families are hit with high medical 
costs. But, he asked, if they have re- 
sources that their depletion by medical 
costs can be described as financial 
catastrophe, they must have had re- 
sources to purchase available private 
insurance. 

He said U.S. and Canada alone in 
the world have a satisfactory alterna- 
tive to national health insurance de- 
veloped by the people themselves in 
voluntary insurance protection. 


Casualty Agents Set 
Annual Oct. 7-10 


National Assn. of Casualty & Surety 
Agents has set its directors’ meeting 
for April 5-6 at the Ambassador hotel, 
Chicago, and its annual meeting for 
Oct. 7-10 at Greenbrier hotel, White 
Sulphur Springs, W. Va. 
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Van Orman Heads 
Insurance Unit of 
N. Y. Lawyer Group 


Wayne Van Orman, New York City 
attorney specializing in insurance 
practice, was elec- 
ted chairman of 
the insurance sec- 
tion of New York 
State Bar Assn. at 
its annual meeting 
in New York City. 
Other officers are 
William J. Herron 
of Malone, vice- 
chairman, and 
Harry J. McCal- 
lion of New York 
Life, secretary. 
Mr. Van Orman is 
also chairman of the insurance com- 
mittee of Bar Assn. of New York City. 

Dr. Irving S. Wright of New York 
City pointed up the problems of try- 
ing to tie medical techniques in with 
law in his portion of the panel dis- 
cussion on impartial medical testimony. 
A recent project of the group resulted 
in the publication of a book on the 
subject. Other speakers on the panel, 
which was moderated by Delmar Kar- 
len of New York university law school, 
were Justice Bernard Botein of the 
appellate division of New York supreme 
court, and Emile Z. Berman, New York 
City attorney. It was pointed out that 


Wayne Van Orman 


the use of impartial medical testimony . 


has reduced by 50% the amount of 
suits processed. 

Miss Angela R. Parisi, chairman of 
New York Workmen’s Compensation 
Board, outlined the state legislative 
program for WC, and Insurance Su- 
perintendent Holz discussed his pro- 
posed automobile compulsory indemni- 
fication bill. 

Emmanuel F. Morganbesser, Cos- 
mopolitan Mutual, discussed legal as- 
pects of New York’s uninsured motor- 
ist coverage. 


Hartford Group Studies 


Agency Continuation 


The Hartford Agent, publication of 
Hartford Fire group, has inaugurated 
a study of agency continuation. It is 
conducting a detailed survey among 
agents of the group to learn what 
steps, if any, agents have taken suc- 
cessfully to continue or to transfer 
agencies beyond the end of the effec- 
tive business life of the agent. 


Company's Office 
Move Denied in D. C. 


District of Columbia commissioners 
have denied a request by Government 
Employees and Government Em- 
Ployees Life to move offices and rec- 
ords into Maryland while retaining 
D. C. company identity. 

Commissioners said past experience 
of a similar occurence proved costly 
to the district insurance department 
in conducting investigations. 


Norfolk & Dedham 


Elects New Officers 


Norfolk & Dedham Mutual Fire has 
elected George S. Goldthwaite presi- 
dent to succeed the late Harold A. 
Knapp. Also elected were William L. 
Hitchcock, vice-president and treasur- 
er; William G. Street, vice-president 
and secretary; Robert H. Luke and 
Harvey L. Beetle, assistant secretaries, 
and Howard A. Konetchy, assistant 
treasurer. 

In other changes, Burton P. Noyes, 
former special agent in northern New 

gland, was named executive assist- 
ant, and Stuart E. Freeman, former 
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special agent for southern New Eng- 
land, was promoted to executive field 
assistant. 

Mr. Goldthwaite joined the company 
in 1940 and became secretary in 1946. 


Spokane Assn. Elects Marshall 


William O. Marshall has been elected 
president of Spokane Insurance Assn. 

Other officers are: Ralph Adams, 1st 
vice-president; Jack Shipley, 2nd vice- 
president; T. J. Meenach Jr., secre- 
tary-treasurer; and Richard Hunner, 
James Bullivant and Dwight Aden, 
trustees. 


Ia. Considering State Tax 


on County Mutuals 


DES MOINES, Ia.—A legislative tax 
study committee is considering a pro- 
posal which would require county mu- 
tual insurance associations to pay the 
2% state tax on insurance premiums. 

The committee, which will make 
recommendations to the next legisla- 
ture on revamping the state’s tax 
structure, discussed the present ex- 
emptions on both county mutuals and 
fraternals with members of the state 
insurance department. 


MEMBER COMPANIES: 


* THE AMERICAN INSURANCE COMPANY 


* THE CONTINENTAL INSURANCE COMPANY 
* FIDELity-PHENIX FirE INSURANCE COMPANY 


* FIREMEN’S INSURANCE COMPANY 
* GLENS FALLS INSURANCE COMPANY 


* THE HANOVER Fire INSURANCE COMPANY 


* NIAGARA Fire INSURANCE COMPANY 


ll 


The premiums from county mutuals 
and fraternal groups are now exempt 
from the state tax. Efforts to pass leg- 
islation to tax both groups have failed 
at recent legislative sessions. 

During the discussions by the com- 
mittee it was pointed out that the 
group would be open to criticism if it 
recommended applying the tax to the 
county mutuals but continued the ex- 
emption on fraternals. 


Lafayette (Ind.) Assn. of Insurance 
Agents held their annual dance at La- 
fayette country club recently. 
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N. Y. Underwriters 
Promotes Ulrich 


New York Underwriters has elect- 
ed Leslie D. Ulrich assistant secre- 
tary. He joined the company in 1928 
and after training in the home office, 
became special agent in Michigan. In 
1941 he transferred to Indiana as state 
agent, in 1951 to St. Louis as manag- 
er, and in 1953 to Chicago as executive 
special agent. 

He will supervise the special risk 
and brokerage departments at the 
home office. 





New N. Y. Department 


Policy Is Successful 


Thomas J. Calogero, director of the 
in-training school of New York insur- 
ance department, explained the oper- 
ations of the department in a talk be- 
fore Automobile Claims Assn. at a 
luncheon in New York. 

The department’s new policy of 
sounding out private insurance repre- 
sentatives before proposing state leg- 
islation has been successful, he said. 
One result is that insurance repre- 
sentatives are now submitting ideas 
for regulation or statute in current 


rules. He added that previously legis- 
lation was initiated directly by the de- 
partment or by the legislative insur- 
ance committees with little or no 
consultation with the insurance busi- 
ness. He said current A&S regulations 
were drawn through joint conferences 
of the department and insurance peo- 
ple. 

Mr. Calogero gave an operational 
rundown on the department. It is di- 
vided into two offices, Albany and 
New York City, with several bureaus 
in each. 





Hanley Conducts Auto 


PHD Panel Discussion 


Philip F. Hanley, secretary of Com- 
mercial Union group, conducted the 
second part of a panel discussion on 
automobile PHD changes at a meeting 
of Automobile Underwriters Club of 
New York. 





Niagara Falls Agents Elect 


Niagara Falls Insuring Agents Club 
has elected Frank J. Ripple, president; 
John D. Mahoney, vice-president; Rob- 
ert C. Stevens, treasurer, and Charles 
Woodward Jr., secretary. New direc- 
tors are Kenneth R. Houlihan, Alex- 
ander L. Porter and W. Ransom Rice. 


Moreen Warns Against 
Overselling of New 
Comprehensive A&S 


Although the comprehensive medi- 
cal plan is the finest health insurance 
protection yet developed, the insur- 
ance business should not move too 
fast with this new product. 

That was the warning of Howard A. 
Moreen, secretary of the group divi- 
sion of Aetna Life, at a 3-day joint 
educational seminar on group and A&S 
held in New York City by Bureau of 
A&H Underwriters and H&A Under- 
writers Conference. He took part in a 
panel discussion on replacing basic 
forms of coverage by a major medical 
plan with a low deductible. 

There are many approaches to how 
comprehensive plans can be under- 
written best and to how they can be 
made more attractive to employes, 
Mr. Moreen pointed out. Experimen- 
ting is being done in this field. While 
greater numbers under an experiment 
make for more conclusive results, the 
need to build this new product soundly 
from the start seems to dictate a mod- 





‘“‘There’s no business like more business”’ 


says Robert C. Erusha (left), Walford, Iowa broker, shown here with Louis S. Schueller, 
Prudential Division Manager in Cedar Rapids, Towa. 
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“Working with Prudential here in the 
rural areas of Iowa,” says Mr. Erusha, 
“has been a boon to my business. 

Their prompt attention to such matters 
as comprehensive proposals and premium 
rates...their personal help in closing 
cases for me... have been of great 
assistance to me in securing a big volume 


of paid-for business. 


“No matter what type of life insurance is 
required, I always get excellent advice from 


the Prudential people. 


“Of course, it’s especially gratifying 
to know that even with all this 
help from Prudential, I still get the 


full commission.” 
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erate degree of restraint in sales ef- 
forts, he explained. 

“Let’s not oversell this new product; 
rather, let’s also spend time educating 
the public about a new health insur- 
ance concept,’ Mr. Moreen advised. 

As for the popularity or acceptabil- 
ity of the comprehensive plan, he felt 
that insurance company underwriters 
all recognize the inherent sound princi- 
ples upon which it has been developed, 
Agents and brokers like the plan be- 
cause they are anxious to present new 
ideas and products to their clients, 
Employers generally will be a recep- 
tive audience because they appreciate 
the need for screening out small bills 
by having a deductible amount applied 
against the first dollar. They recognize 
the value of coinsurance which makes 
the employe a financial partner in the 
medical services and supplies he re- 
quires, and they are aware of the need 
for broader health protection that is 
truly comprehensive. 

Employes, however, generally do 
not like deductibles and coinsurance 
in health benefit plans although they 
do like the catastrophic nature of the 
comprehensive plan and the wide 
range of medical expenses covered, 
Mr. Moreen declared. 

“TI don’t want to imply that employes 
can’t be sold the comprehensive plan, 
but we must appreciate that the sale 
may not be easy”, he said. “We can 
blame no one but ourselves for this 
situation, since we have been selling 
first dollar hospital and surgical bene- 
fits at a fantastic rate during the past 
decade. We cannot expect to change 
the insurance buying habits of the 
public overnight.” 

There is a good chance of getting 
employes to give up their first dollar 
hospital and surgical benefits if they 
have a basic plan which is not opera- 
ting to their satisfaction, or if employ- 
ers will absorb a suitable portion of 
the total cost to make the comprehen- 
sive plan more attractive to employes. 
Also, without the full cooperation of 
employers who are dedicated to the 
comprehensive principle it might be 
impossible to sell the plan to employes 
initially or difficult to keep it sold in 
the future. 

In selling a comprehensive plan to 
an employer, it is essential that he 
fully understands its advantages and 
disadvantages, Mr. Moreen said. It is 
well to point out that the plan will not 
do as good a job for some claims. The 
employer must be able to defend the 
plan and explain its soundness when 
employes come to him with com- 
plaints. 

Special features have been devised 
which make it more attractive to em- 
ployes. Some of these are no deducti- 
ble on hospital expense, full reim- 
bursement on the first $250 of hospital 
expense, and a higher rate of reim- 
bursement for hospital and surgical 
expenses than for others. Although 
these features make the plan more 
acceptable to employes, they compro- 
mise the sound insurance principles of 
a comprehensive plan, Mr. Moreen 
admitted. They also create certain 
claim administrative problems. 





Maine Company Names Executives 


Maine Bonding & Casualty has ap- 
pointed Frank R. Fowles Jr. vice- 
president and secretary; James F. 
Doughty and William L. Luce assist- 
ant vice-presidents, and Richard K. 
Kitlan assistant secretary. 





Murrell D. Klein has purchased the 
interest of Robert R. Appel in the Klein 
& Appel agency, Louisville. Mr. Klein 
plans to retire to Florida. 
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Comprehensive Major 


Medical Has Problem 
with Its ‘Suppliers’ 


NEW YORK—Low-deductible com- 
prehensive major medical insurance’s 
effect on “suppliers’—doctors, hospi- 
tals, nurses, and druggists—is a prob- 
lem that has to be wrestled with in 
getting acceptance for this kind of 
coverage, said John L. Garman, group 
department secretary of Connecticut 
General Life, at the seminar sponsored 
by the Bureau of A&H Underwriters 
and H&A Underwriters Conference. 

“In cases where the introduction of 
the deductible and coinsurance re- 
quires the insured to pay a larger 
share of his medical costs, the collec- 
tion problems of the supplier may be- 
come more acute,” Mr. Garman point- 
ed out. “Obviously, too, when the 
blanket approach to coverage applies, 
no one of the suppliers has any prior 
claims to the benefits that are payable. 
The deductible also poses problems to 
hospitals in the administration of their 
admission practices. 

“All of these factors can lead to a 
feeling, particularly on the part of hos- 
pitals and surgeons, since they have 
been the principal suppliers to whom 
the conventional benefit plans have 
been pointed, that this approach is less 
desirable. 

“In viewing this category of prob- 
lems, we must not lose sight of the fact 
that the impairment of our relation- 
ships with the suppliers of services 
must be of vital concern to us, for the 
complete cooperation of these people 
is essential to the continued effective- 
ness of our medical expense insurance 
coverage.” 

Mr. Garman observed that as furth- 
er progress is made “perhaps we can 
find ways to solve the problems and 
eliminate the disadvantages without 
changing the approach. On the other 
hand, an entirely different approach 
may be necessary.” 

Besides the effect on suppliers, Mr. 
Garman mentioned the general cate- 
gory of problems which he labeled 
“employe resistance.” These stem from 
the insured’s being accustomed to be- 
ing paid for small bills and being un- 
aware or unappreciative of the hazard 
of catastrophic charges. Even though 
he admits he could handle smaller bills 
personally he may not want to. Maybe 
he would rather have these bills paid 
through a prepayment insurance plan 
even though doing so would be more 
costly. 

“We must not lose sight of the fact 
that our insured are constantly ex- 
posed to the ‘easy monthly payment’ 
sales approach from other sources,” he 
emphasized. 


A second general category is “em- 
ploye appreciation.” Regardless of the 
reasons that influence employers to 
buy plans for their employes or to 
make the facilities available, the em- 
ployer has a right to expect that a 
good plan, properly designed and suc- 
cessfully administered—one that is 
made possible only through his coop- 
eration—will improve the relationship 
that exists between him and his em- 
ployes. 

Employe appreciation may be in- 
fluenced more by claim checks received 
than by the peace of mind resulting 
from protection against a serious fi- 
nancial hardship, Mr. Garman com- 
mented. Under a comprehensive plan 
a limited number of people will re- 
ceive infinitely greater reimbursement 
but there will be fewer of them than 


the number who would receive either 
no reimbursement or a smaller amount. 

“Isn’t this a disadvantage or a prob- 
lem that we are obligated to point out 
to the buyer?” asked Mr. Garman. 

The speaker also dealt with the 
various advantages of the comprehen- 
sive major medical plan—protection 
against catastrophic charges, reim- 
bursement for practically all types of 
medical charges, and a moderate pre- 
mium rate influenced by the deducti- 
ble and coinsurance features, making 
it possible to serve a greater number 
of people. 


Hall New Secretary 
of Security-Conn. 


Ferdinand Hall, Pacific coast man- 
ager of Security-Connecticut, has 
been named a secretary of the com- 
pany. He will remain in charge of all 
production on the coast and in Alaska. 

He joined the company in 1942 as 
special agent in Los Angeles. He sub- 
sequently advanced to Pacific marine 
manager at San Francisco and man- 
ager of the Los Angeles office. He is a 
member of the governing committee 
of Pacific Fire Rating Bureau. 


N. Y. Federation Is 


Host at Reception 


The executive committee of Insur- 
ance Federation of New York was host 
at a cocktail party and informal re- 
ception in Albany, following a meeting 
of the committee there. Members of 
the legislature and others were guests 
at the affair. 





Kan. Agents Move Headquarters 

The headquarters office of Kansas 
Assn. of Insurance Agents has been 
moved to suite 522 Garlinghouse build- 
ing, 820 Quincy street, Topeka. 
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GETTING ALONG 
WITHOUT IT 


It is only human for an advertiser to question occasionally the | 
necessity of using The National Underwriter for advertising 
| purposes. Sometimes an executive will say, “I guess our company 


| can get along without advertising in your paper.” 
| Of course it can, but why should it want to? 


A company can “get along” without many things—without 


modern sales plans, intelligent field supervision, progressive man- 


agement or even carbon paper. 


Some do. But the most aggressive, most successful and most 


attitude is affirmative and positive—the very opposite of negative. 


company on the way out. Jot down the names of the half dozen 
companies that you regard as your most active and alert com- 
petitors. Would you say no more of them than that they are just 
“getting along”, or would you agree that they are wide awake, 
intelligently managed and committed to the belief that ‘“To make 


money, you have to spend money”’? 


Nearly all such companies advertise in The National Under- 


writer; regularly, consistently and with gratifying results. 


FReNATIONAL | 
UNDERWRITER 


Largest Circulation of Any Weekly Insurance Newspaper 








sufficient equipment or an adequate home office staff; without | 


profitable do not. Instead they adopt every possible means of 


| building themselves up, of expanding their operations. Their 


A company that is doing no more than “getting along” is a 
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Your clients’ foreign 
interests are safer— 


protected through AFIA! 


| March 12-13, New Jersey 


Waerner your clients’ properties are located in some 
remote corners of the earth or in busy foreign cities— 
protection through AFIA is sound and sure. 


For AFIA not only fits insurance to the needs of the 
individual business but also to the many important con- 
ditions which may affect its protection at the foreign site. 


Yes, AFIA’s long experience, world-wide facilities and 
the time-tested strength of its 24 outstanding American 
capital stock insurance companies mean the finest 
foreign insurance and bonding security obtainable. 





AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street ¢ New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
DALLAS GREICE «55. 8s ee Mercantile Bank Building, 106 So. Ervay Street, Dallas 1, Texas 
LOG ABNSELES OFFICE ....... 55 6 iscwes 3277 Wilshire Boulevard, Los Angeles 5, California 
SAN FRANCISCO OFFICE 98 Post Street, San Francisco 4, California 
WASHINGTON OFFICE . . . Woodward Building, 733 15th Street, N.W., Washington 5, D.C. 


An association of 24 American capital stock fire, marine and casualty insurance companies 


providing insurance protection in foreign lands 





Convention Dates 





Feb. 21, Fire Department Instructors confer- 
ence, Memphis. 


Feb. 22-24, Michigan Assn. of Insurance 
Agents, midyear, Sheraton-Cadillac hotel 
Detroit. 


Feb. 27, West Virginia I-Day, Fredrick hotel, 
Huntington. 


| March 5-7, National Assn. of Surety Bond 
Producers, annual, Roosevelt hotel, New 
Orleans. 

| March 6, Pittsburgh Insurance Day, William 


| 
| 
| 
| 
| 


Penn hotel. 

March 7-8, Fire Underwriters Assn. of the Pa- 
cific, annual, Sheraton-Palace hotel, San 
Francisco. 

March 9-10, State Mutua] Agents Assn. of Pa., 
annual, Ben Franklin hotel, Philadelphia. 
March 9-10, Tri State Assn. of Mutual Insur- 
ance Agents, annual, Ben Franklin hotel, 

Philadelphia. 

Assn. of Insurance 
ance Agents, midyear, Berkeley—Carteret ho- 
tel, Asbury Park. 

March 22-24, Texas Assn. of Mutual Insur- 
ance Agents, spring meeting, Austin. 

March 23-24, Assn. of Insurance Attorneys, an- 
nual, Atlanta, Ga. 

March 26-27, Far West Agents conference, 
annual, Sheraton-Palace hotel, San Francisco. 

April 3-4, Virginia-D.C. Assn. of Mutual Insur- 
ance Agents, annual, Homestead, Hot Springs, 


s wes 

April 4, Chicago Insurance Day, Palmer House 

April 5-6, Directors of National Assn. of 
Casualty & Surety Agents, Ambassador ho- 
tel, Chicago. 

April 5-7, Southern Agents Conference, Fran- 
cis Marion hotel, Charleston, S. C. 

April 8-10, National Assn. of Insurance Agents, 
midwest territorial conference, St. Paul. 

April 8-10, Mutual Agents Assn. of New York, 
annual, Hotel Syracuse, Syracuse. 

April 9, Milwaukee Insurance Day, Hotel Astor. 

April 13-14, Colorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 


| April 13-14, Rocky Mountain Territorial Con- 





| 
| 
} 


ference, Broadmoor hotel, Colorado Springs. 

April 15-17, Mississippi Assn. of Mutual Insur- 
ance Agents, annual, Vicksburg hotel, Vicks- 
burg. 

April 16, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore hotel, 
Providence. 

April 16-17, Iowa Assn. of Mutual Insurance 
Agents, annual, Hotel Savery, Des Moines. 
April 22-25, Eastern Agents Conference, annual, 

Hotel Statler, Hartford. 

April 23-25, State National Directors of NAIA, 
midyear, Hotel Statler, Hartford. 

April 30-May 2, Chamber of Commerce of the 
U.S., annual, Washington, D. C. 

April 30-May 2, Iowa Assn. of Insurance 
Agents, annual, Hotel Savery, Des Moines. 

May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual, San Souci hotel, 
Miami Beach. 

May 6-8, Florida Assn. of Mutual Insurance 


Agents, annual, The Colonnades, Riviera 
Beach. 
May 6-8, Alabama Assn. of Insurance 


Agents, annual, Whitley hotel, Montgomery. 
May 7-8, Minnesota Assn. of Mutual Agents, 
midyear, Leamington hotel, Minneapolis. 
May 17-8, New York Assn. of Insurance Agents, 
annual, Syracuse. 

May 7-9, Board of Fire Underwriters of the 
Pacific, Santa Barbara Biltmore hotel, San- 
ta Barbara. 


May 9-11, American Management Assn., in- 


surance conference, Roosevelt hotel, New 
York. 

May 10, Surety Assn. of America, annual, 
New York. 


May 10-12, Florida Assn. of Insurance Agents, 
aon, George Washington hotel, Jackson- 
ville. 

May 13-16, H&A Underwriters Conference, an- 
nual, Hotel Statler, Boston. 

May 14, National Bureau of Casualty Un- 
derwriters, annual, New York. 


| May 14-15, Kentucky Assn. of Insurance 
Agents, Western District, Kenlake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 


Agents, annual, Mayo hotel, Tulsa. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston. 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual, San Antonio. 

May 17-19, Arkansas Assn. of Insurance 
Agents, Arlington hotel, Hot Springs. 

May 20-22, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York. 

May 20-23, Inland Marine Underwriters Assn., 
annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn, Shawnee. Pa. 

May 21-22, Kentucky Assn. of Insurance 
Agents, astern District, Cumberland Falls 
State Park, Corbin. 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel, Hous- 
ton. 

May 23, Midwestern Independent Statis- 
tical Service, annual, Bismarck hotel, Chi- 
cago. 


Your Answer to 


DIRECT 
WRITING 






The LOW PRICED, complete 
Public Relations Newspaper 
Advertising Service for the 
Local Agent THAT IS SWEEP- 
ING THE NATION! 


Punchy Copy! Top-Flight Illus- 
tration! Created by the adver- 
tising agency whose campaigns 
captured the industry’s Grand 
Award for excellence. 





Sold on a first-come, first served 
basis to one agent (or associ- 
ation) in each city or county. 





FREE! Write today for our 


folder showing (FULL SIZE) 
17 of the year’s series of 26 
copyright ads!... 








Write: Insurance Advertising Div. 


| ® DINERMAN and CO.), Inc. 
| © 509 Race St., Cincinnati 2, 0. 


Ce 


The Pioneer Organization 


COATS « 
BURCHARD 


COMPANY 








APPRAISERS 





4413 Ravenswood Avenue 
Chicago 40, Illinois 


® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
© Property Ledgers 
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“WHY YOU’LL LIKE TO STAY AT’ 





In downtown Baltimore . . . within walk- 
ing distance of nearly every place you'll 
want to go. Teletype: BA263. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





ROLE OF ADJUSTER AND CLAIM MAN 





They Make Insurance Perform the | 





Function for Which It Was Designed — 


By KENNETH O. FORCE 


This is Part I of a two part article 
dealing with the role of the adjuster 
and claim man. Part II, dealing with 
the role of the claim man, will run in 
a future issue. 


The comment, that if you eliminate 
the adjuster, the underwriter and the 
local agent, you may still have a con- 
tract but you haven’t got insurance, 
serves to point up the three most dis- 
tinguishing elements in the insurance 
business. 

With multiple line underwriting the 
comment includes the claim man, for 
today the fire adjuster and claim 
man—or the casualty adjuster, as 
he is coming to be _ called—may 
have adjoining offices; along the line 
of management authority they may 
have a single boss; and the adjusting 
organizations now offer third party 
claim settlement facilities. This is as it 
should be: The two of them have more 
to do with what the public thinks of 
the insurance business than any other 
insurance functionaries. The increas- 
ing need of dealing with a single oper- 
ation may serve to bring the public re- 
lations character of that function into 
clearer focus and lead to its more ex- 
tensive and significant use. 


To deal with the adjuster first: 

Who is he? What is his job and what 
qualities, skill and knowledge does he 
need in order to do it well? What is 
the relative importance of his function 
among all of the functions in the busi- 
ness and is this importance fully rec- 
ognized? 

Whether he is a company loss man, 
company owned adjusting organiza- 
tion adjuster or an independent ad- 
juster, he is a lot of people. As a man 
in a job he has a protean character 
and personality, but those who know 
and have closely observed him at work 
for years have a clear sense of a dis- 
tinct kind of insurance man and func- 
tion. 

Of course, the observer was joshing 
who said that the loss man is a clerk 
and always will be, that he pays what- 
ever anybody—agent, insured or com- 
Pany—asks him to pay; that if he has 
any difficulty, if the job is more than 
a routine one of paying out money, his 
company calls in a lawyer to handle 
the problem—not because it is legal, 
but because someone has to make a 
decision that is out of the ordinary; 
and that his company would rather 


pay, and he would rather pay, than 
argue. 

Certainly there is no adjuster who 
its the following description: He 
makes a liar out of the agent, who 
promised more, and a fool out of the 
underwriter, who thought he was com- 
mitting the company to less; he pays 
off the mistakes of the underwriter. 

Actually, of the three, adjuster, un- 
derwriter and agent, the adjuster is 
the last man in line and can make the 
whole insurance process look good— 
or ruin it. He delivers the product, and 
what was the opinion of underwriters, 
committees and executives, and what 
was sales talk by agents, takes definite 
form and acquires precise and impor- 
tant value for the man who finances 
the whole operation, the insured. What 
no one, insured or insurance man, 
could foresee, becomes exactly this— 
and the adjuster measures it out into 
insured’s hand. 


The underwriter relies on certain 
parts of the contract to express his 
essential position as guardian of the 
company interest. The agent em- 
phasizes certain other aspects of the 
policy to sell it. The adjuster takes still 
other key expressions of the policy 
language to guide him in settling losses 
under it. It has not escaped the obser- 
vation of adjusters and others in the 
business that if the roles of agent and 
adjuster were reversed, if the adjuster 
sold the policy, insured would under- 
stand more what sort of protection it 
is—at time of loss; and the agent, if 
he adjusted losses, would understand 
and be able to present the delimita- 
tions of the cover in such a way as to 
produce a more satisfactory customer 
ahead of the loss. This might be called 
preventive public relations. 

But this only serves to prove that all 
parties who at one time or another 
handle the contract are essential to 
the business and cannot be dispensed 
with. It also explains why the adjuster 
needs the agent at the time of loss, 
and why adjusters make good agents. 

Basically, the insurance business 
consists of “selling” losses. The loss 
men and adjusters pay out the money, 
and if companies didn’t have losses, 
they wouldn’t have business. The 
amount that they pay out has grown 
to be enormous. In 1955, adjusters 
were responsible for adjusting and au- 
thorizing the payment to U.S. insured 
of more than $8 million every working 
day of the year. This is more than $1 
million per hour. It is also four times 


the average of $2,800,000 paid daily 
in 1945, 10 years before. 

The record of the casualty claim 
man is even more impressive. He was 
responsible for the disbursement in 
losses and expenses for his own opera- 
tion in 1955 of about $14 million per 
working day, or more than $1,800,000 
per working hour for an eight-hour 
day. This is almost four times more 
than $4,800,000 per day paid in 1945. 

That is the statistical measurement 
of the job. But if fire and casualty 
adjusters leave only money behind 
when they go away with the release 
or proof of loss, if they don’t leave 
satisfaction as well, they have failed 
and along with them the insurance 
business—though the contract says 
nothing about that. 


THE ADJUSTER’S WORK 


The job of the adjuster is not an 
easy one; and it requires a number of 
qualities for its successful perform- 
ance. 

Gus was a good adjuster. But he was 
on vacation, and a young adjuster was 
filling in. He received a call from an 
agent about a substantial loss, and af- 
ter inspecting the damage he arranged 
for a conference of the agent, the prop- 
erty owner and himself. That was 
good procedure, but as the conference 
warmed up the atmosphere became 
somewhat strained over the matter of 
depreciation. 

The agent finally excused himself 
from the conference and went out to 
call the adjusting organization. 

“This is a fine boy,” he said, “but he 
is using arithmetic instead of psy- 
chology.” 

In minimum, the good adjuster 
must (1) be able to get along well 
with people; (2) possess a practical 
working knowledge of law; (3) be a 
mathematician; (4) know building 
construction and values; (5) have a 
liberal working knowledge of account- 
ing; (6) closely understand innumer- 
able commodities and properties—or 
know where and how to find out about 
them quickly by reaching specialists, 
artisans and the like; (7) know policy 
contracts far beyond the average pro- 
ducer, and (8) qualify as an excellent 
salesman with plenty of ingenuity and 
common sense. 

Besides that, he has to work hard. 
As a pattern, he works harder and 
longer than production men. He has to 
follow what might be called a fire de- 
partment schedule. 








The production man can quit when 
the agent closes his office, but not the 
adjuster. 

In catastrophes, of course, the ad- 
juster discovers that there is no divi- 
sion between night and day. He works 
14 to 15 hours every day, including 
Saturdays, Sundays and holidays. He 
does his paper work at night. The best 
time to see losses is from six to dark 
when the husband is home. Hail causes 
more damage but wind is worse for 
the adjuster because of a multiplicity 
of losses. After the hurricanes of 1954, 
thousands of adjusters followed the 
most rigorous kind of schedule for 
months on end. 

No one does that kind of work mere- 
ly for money. 

There also is the pride of being a 
good adjuster. Adjusters are the men 
who make insurance perform the serv- 
ice for which it was designed, and 
there is great satisfaction in playing 
so important a part in rehabilitation 
after catastrophe or conflagration. Lit- 
erally they rush to the rescue, house 
the homeless and feed the hungry. 


Due to his direct contact with in- 

sured after a loss has occurred, the 
adjuster has one of the most important 
—and difficult—roles in the insurance 
business. Losses, their adjustment and 
payment are the fundamentals upon 
which the entire business is built. Con- 
sequently, the way they are handled 
by the companies is one of the most 
important single factors in the life of 
the individual insurer. The adjuster is 
dealing with other peoples’ money— 
the premiums of the insurer—and yet 
he pays it to insured, or withholds it, 
at a time when insured may be nerv- 
ous, apprehensive and uncertain. 
. Insured may know the agent, even 
if slightly, but he is not apt to know 
the adjuster at all; his opinion of him, 
in advance, is likely to be apprehen- 
sive and suspicious. The adjuster is 
the company in the eyes of the policy- 
holder. He has to interpret the con- 
tract—the language of underwriters, 
lawyers and _ vice-presidents—in a 
manner to make it palatable to insured 
and agreeable to his employers (the 
president, vice-presidents, secretaries, 
and loss department heads). 

The overwhelming majority of peo- 
ple are honest, certainly more than 
95%, excluding the few who are badly 
advised and erroneously believe they 
must ask for double in order to get 
what is coming to them. Instead of 

(CONTINUED ON PAGE 30) 
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Summarizes Federal 
Legislative Outlook 
for A&S Insurers 


Legislation introduced in the House 
which would affect A&S insurance, 
particularly a bill which would prohib- 
it A&S insurers from issuing individ- 
ual or group A&S insurance which is 
contestable after three years, was dis- 
cussed by Robert R. Neal, resident 
Washington, D.C., counsel of Bureau 
of A&H Underwriters and H&A Un- 
derwriters Conference at their joint 
educational seminar in New York City. 

The incontestability bill has been 
referred to the House committee on 
interstate and foreign commerce. Rep. 
Priest, chairman of the committee, is 
reported to have doubts concerning the 
legality of the measure, but believes 
that the subject matter is important 
and evidences great interest in it. 

Mr. Neal said that as a piece of 
prospective legislation, the bill is prob- 
ably not of substantial concern, for it 
is doubtful that it would receive seri- 
ous legislative attention from Congress 
at this session at least. However, the 
subject matter could be of great inter- 


est and importance and a bill such as 
this has certain inherent dangers, he 
said. Aside from the important ques- 
tion of state vs federal regulation, the 
bill confuses contestability, the right to 
contest an invalid claim under a valid 
policy, with renewability, the option 
of an insurer to retire from a risk. The 
bill is important as a symptom of pop- 
ular, though not necessarily informed, 
belief in the way things should be, Mr. 
Neal said. 

Mr. Neal said there are problems 
which need the day-to-day attention, 
foresight and experience of a vital in- 
surance business. Insurers must ex- 
plore the areas and find the satisfac- 
tory solutions to avoid governmental 
interference. Among these are the 
problems of the aging, the older work- 
er and his effect on pension plans as a 
deterrent to employment, the exten- 
sion of A&S to the older ages and sub- 
standard risks, and major medical 
costs. 





Discusses Port Authority Plans 

Charles H. Paul of Port of New York 
Authority addressed New York Ma- 
riners Club recently on plans of his 
"ganization. 


Gilliss Is Public 
Official Bond Head 


Fidelity & Deposit has promoted 
Rollie D. Gilliss Jr. from assistant 
manager to manager of the public offi- 
cial underwriting department. 

He joined the company at Richmond 
in 1949, went to Washington, D.C., 
and in 1950 was named to the home 
office public official underwriting de- 
partment. He was named _ assistant 
manager in 1952 and assistant secre- 
tary of the company in 1953. 





N. Y. Department 


Issues Index Volume 


New York insurance department 
has published the seventh and index 
volume to its Examination of Insur- 
ance Companies. The first six volumes 
contained lectures delivered at the de- 
partment’s in-training program for 
examiners. 

The 1,000 page volume provides a 
cross reference index to the material 
contained in the six other volumes. It 
offers consolidation of every subject 
covered. A statutory reference section 
and a table of cases affecting various 
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departmental rulings are included. 

The index may be obtained from the 
insurance department at 61 Broadway, 
New York, for $15. 


Preston Goes With 


Metal Trades Group 


National Metal Trades Assn. has 
established a new insurance counsel- 
ing service to be directed by Robert 
W. Preston. His offices will be 60 East 
42nd street, New York City. 

He was former manager of the life 
department of Schiff, Terhune & Co. 
of New York. Prior to that he was 
branch secretary of Canada Life in 
New York. 








Employers Writes Big 


La. Expressway Bond 


Employers Liability has originated 
the bond covering construction of south 
shore approaches of greater New Or- 
leans expressway. A contract totalling 
$2,930,436 was awarded to Louisiana 
Paving Co., affliate of T. L. James & 
Co., and a performance bond in that 
amount was executed by Employers. 
The new ultra-modern causeway and 
toll bridge, which spans Lake Pont- 
chartrain in greater New Orleans, has 
ae under construction since July 
1954. 


Tenn. Casualty Men 


Elect Dokmo President 


Casualty & Surety Assn. of Tennes- 
see has elected J. A. Dokmo of St. 
Paul-Mercury Indemnity president, 
succeeding James G. Hughes of Phoen- 
ix-London. 

Other new officers are R. L. Lauri- 
ault of Great American Indemnity, 
vice-president; H. C. Kopp of Pacific 
Employers, secretary. and George 
Cartwright of Glens Falls Indemnity, 
treasurer. 





Opens 1956 Ind. Safety Program 


Meridian Mutual of Indianapolis has 
started it 1956 highway safety billboard 
program. For the past five years this 
program has been develoved and pro- 
moted in cooperation with the Indiana 
state police. 

Six new safety posters have been 
designed and will be posted on more 
than 125 roadside billboards over the 
state. The billboards are located at 
the high-accident voints, as determined 
bv policy statistics. 


R.I. Assigned Risk Pool Asked 


A bill has heen introduced in Rhode 
Island legislature that would empower 
the insurance commissioner to set up 
an assigned risk pool so that drivers 
with poor accident records can obtain, 
without service charge, insurance re- 
quired under the financial responsi- 
bility law. The bill has been referred 
to the house judiciary committee. 








Kusinitz Heads Fall River Assn. 
Maurv Kusinitz is the new president 
of Fall River (Mass.) Board of Under- 
writers. Other officers are Gilbert C. 
Oliveria. vice-president, and George E. 
Kay, secretarv. Directors are Francis 
F. Sullivan, Armel L. Audet Jr., Earl 
T. Griffiths, G. Howard Davol. Marcel 
A. St. Denis, and R. A. Davenport Sr. 





Local Wash. Board Elects 


Lowell Young has been elected pres- 
ident of the Kittitas County (Wash.) 
Assn. Also elected were: Beaumont 
Apvle, vice-president; Phil Fitterer, 
secretary, and Eleanor Moore, treasur- 
er. 





Revoke Cal. Broker's License 


LOS ANGELES—Commissioner Mc- 
Connell has revoked the broker’s li- 
cense of Thomas F. Ormond under 
provisions of the code which relate to 
controlled business and failure to main- 
tain adequate books and records. 
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Call Five Insurers 
on Carpet in Tex. 


AUSTIN—Five small Texas compa- 
nies, four of them in the life field, last 
week were ordered by the Texas de- 
partment to show cause why their cer- 
tificates of authority should not be 
revoked. The orders were the first 
major step in the announced program 
of “weeding out the fringe companies 
from those good companies in the in- 
dustry” and were based on new laws 
giving the department authority to 
check on company operations through 


hearings. 
The companies are: American 
Home Mutual Life, Dallas; Trans- 


County Mutual, San Antonio; Trans- 


Western Mutual Life, Dallas; Mer- 
chants National Life, Denton, and 
Western World Mutual Life, Fort 


Worth. The “show-cause” hearings for 
the first three companies have been 
set for Feb. 21, for the Denton company 
on Feb. 23 and for the Fort Worth 
company on Feb. 29. 

The department’s principal allega- 
tions in each case follow: That Ameri- 
can Home Mutual Life was insolvent 
as of last Aug. 31 and has engaged in 
unauthorized operations; that Trans- 
County Mutual delayed payment of 
claims for “captious and inconsequen- 
tial reasons”; that Trans-Western has 
not maintained the required 200 poli- 
cies in force; that the Merchants Na- 
tional Life had filed a false financial 
statement when seeking to increase its 
capital early last year, and that West- 
ern World Mutual Life “has been op- 
erating in an insolvent condition 
throughout its history, excepting only 
brief periods.” 

Southern Medical & Hospital Serv- 
ice, one of the group of companies op- 
erated by A. B. Shoemake, has elected 
new officers and has been approved 
by the department to continue opera- 
tions. It was the collapse of the more 
prominent members of the Shoemake 
group that brought about the latest 
wave of interest in Texas insurance. 
Permanent receiverships have been or- 
dered for the lead company, U. S. 
Trust & Guaranty, and U. S. Automo- 
tive Service (an organization operat- 
ing automobile dealerships and ga- 
rages), and Arkansas F. & M. of Little 
Rock, allegedly set up with Shoemake 
money. 


Mr. Shoemake shot himself through 
the head Jan. 7, but is still living. He 
is expected to be paralyzed. Recently 
he was moved from a Waco hospital 
to the Veterans Administration hospi- 
tal in Waco, and this caused a flurry 
of excitement among the Texas legis- 
lators, who demanded an inquiry into 
the question of whether Mr. Shoemake 
took the pauper’s oath before being 
allowed VA facilities. 

In testimony between the house and 
senate investigating committees, there 
has been a running battle between 
Renne Allred, former attorney in the 
Texas insurance liquidation depart- 
ment, and casualty commissioner By- 
ron Saunders. Mr. Allred has testified 
that there has been laxity in taking 
action against bankrupt insurers, and 
Mr. Saunders has said Mr. Allred was 
fired in 1954 for “general inefficiency.” 

Mr. Allred claimed there was fraud 
and bribery in connection with some 
of the bankrupt companies and their 
receiverships, and Mr. Saunders said 
to this that all of the cases mentioned 
took place before he was appointed to 
the commission in 1953. 

Asked about further company fail- 
ures, Mr. Saunders said by the time 


the May 31 deadline arrives, at which 
point the insurers will have been re- 
quired to prove their solvency, “the 
number of fringe companies, weak 
companies and borderline companies 
will be within 5% of the total, and no 
more than 10%.” There are 2,028 insur- 
ance companies operating in Texas, of 
which 1,400 are domestic, and the ref- 
erence to the weak companies evident- 
ly was to the domestic insurers. 





Capital of Ala. Expands 


Capital Fire & Casualty of Alabama 
has opened a branch office in the 
Brown-Marx building in Birmingham 
to serve Birmingham and Jefferson 
county. 

James T. Franklin, formerly a spe- 
cial agent for two other Alabama com- 
panies and a state agent for Preferred 
Risk Mutual of Des Moines, has been 
named resident manager of the Bir- 
mingham office. 





Braidech to Speak at Los Angeles 


Mathew M. Braidech, research di- 
rector for National Board, will discuss 
the problem of insuring nuclear in- 
stallations at a special meeting of Los 
Angeles Society of Fire Protection En- 
gineers. 


Pittsburgh I-Day 
Program Ready 


Thomas R. Balaban, Pennsylvania 
deputy commissioner, and Kenneth L. 
Ross of Arkansas City, Kan., president 
of National Assn. of Insurance Agents, 
will be featured at Pittsburgh’s 30th 
annual insurance day. 

More than 1,000 agents, buyers, and 
company officials are expected to at- 
tend the all-day affair to be held in 
Hotel William Penn March 6. 

The program will include forums on 
various coverages, with special em- 
phasis on multiple-line underwriting. 

Among speakers at the forums will 
be George P. Braun, director of Con- 
tinental Casualty’s crime coverage 
sales department; W. H. Brewster, 
manager of automobile division of Na- 
tional Bureau of Casualty Underwrit- 
ers; Arthur P. Fleischhauer, vice- 
president of Fireman’s Fund, and F. E. 
Osborne, insurance manager of H. J. 
Heinz Co. 

Willard F. Rockwell Jr., president of 
Rockwell Manufacturing Co. of Pen- 
nsylvania, has been elected a director 
of National Union Fire and National 
Union Indemnity. 





Treasurer of Credit 
Union Charged with 
$145,000 Defalcation 


A New York City subway employe 
has been charged with embezzling 
$145,000 from the credit union of 
transit authority employes, of which 
he was treasurer, during the past 13 
years. Employers Mutual of Wausau 
had the bond on the credit union. 

Fellow employes; who contributed 
to the credit union, had never sus- 
pected the subway car inspector, Cyril 
Marshall, although his pay was about 
$100 a week and he owned two summer 
homes near Poughkeepsie and drove 
a Cadillac to work. 

An assistant U. S. attorney general 
said there were 211 outstanding loans, 
of which only 69 were legitimate, on 
the books of the credit union. The as- 
sets of the credit union are now $7,000, 
he said. 








Frey & Jones Expanding 

Frey & Jones, Buffalo independent 
adjusters, are opening a branch at 
Jamestown, N. Y. with L. S. Welsh, 
who has been a senior adjuster at Buf- 
falo, as manager. 
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Miami University 
to Hold Insurance 
Law Conference 


Symposiums on regulation of insur- 
insurance 


ance, automobile liability 
and traffic safety will highlight the 


Miami insurance law conference dur- 
ing the week of March 19. The insur- 
ance sessions will be held on the 
university campus at Coral Gables and 
the traffic session will be held at Dade 
county auditorium in Miami. 

Commissioner Larson of Florida will 
speak on “1955 Insurance Legislation 
and Its Effects,’ while the future of 
auto liability insurance will be dis- 
cussed by Herbert A. Kuvin, director 
of insurance law training and insur- 
ance conferences at the university’s 
law school. 

s + . 

The traffic safety session is designed 
for public attendance. It will first point 
out what the insurance and other 
industries have done to effect meth- 
odology and courses of conduct to re- 


duce traffic and automobile losses and 
then urge public participation in the 
execution of these safety measures. 
Participants will include Commissioner 
Larson; Vestal Lemmon, manager ot 
National Assn. of Independent Insur- 
ers; Joseph C. Stennet, manager of 
National Assn. of Mutual Casualty 
Companies; Lt. Col John P. Stapp, who 
travelled the fastest on earth in a jet- 
propelled sled; A. L. Haynes, executive 
engineer of Ford Motor Co., and Rear 
Adm. H. B. Miller, director of the Pres- 
ident’s committee on traffic safety. 


Robert F. Greea and A'fred Isen- 
berg agencies of Worcester, Mass., have 
merged into Grcen-isenperg-Small 
agency with offices at 11 Norwich 
street, Worcester. Louis P. Small, Hy- 
man J. Small, Leo Z. Gordon and Con- 
rad H. Isenberg are also associated 
in the new agency. 





Paul A. Stewart, Madison, Wis., lo- 
cal agent, has been named Wisconsin 
manager of Preferred Risk Mutual of 
Des Moines and will supervise the 
company’s 125 agents in the state. He 
is also district manager for National 
Life of Vermont. 


Program Ready for 
Cleveland I-Day; 
Neumann to Speak 


Jo:sepa’ A. Neumann, past president 
National Assn. of Insurance Agents, 
will be a headline speaker for Cleve- 
land Insurance Day, March 12. John 
W. Frazier, general chairman, is as- 
sited by Thomas J. Oswald and Paul 
2. Whitbeck. 

Mr. Neumann’s address on the auto- 
mobile situation will be precéded by 
a panel study on taxes and insurance 
proceeds, presented by Cleveland 
CPCU chapter, and will be followed by 


forums on business interruption in- 
surance and sales. 
Will S. Ellis, fire manager Royal- 


Liverpool group, Chicago, and Robert 
P. Maxwell, western special agent New 
York Underwriters, Chicago, will share 
the business interruption forum. 
Urban M. Lelli, secretary Phoenix 
of i:artford, Chicago, on “Selling Un- 
derdeveloped Lines,” B. J. Daenzer, 
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secretary Security-Connecticut group, 
on “Homeowners Package Paradise” 
aud Arthur M. O’Connell, Cincinnati, 
executive committee member of NAIA, 
cn “Agency Advertising” will round 
cout the saies forum. 

The keynote address will be pre- 
sented by W. Harper Annat, Ohio di- 
rector of commerce. Cleveland pond of 
wb... Goose will be host at a banquet, 
toilowing which entertainment will! be 
presented by Insurance Women of 
Cleveland. Miss Eileen Cleary, presi- 
dent of Insurance Women of Cleveland, 
and Wade K. Wissler, Aetna Casualty, 
most loyal gander of Cleveland pond, 
are in charge of the evening program. 


Education Directors 
Annual May 23-25 


Insurance Company Education Dir- 
ectors Society will hold its annual 
meeting May 23-25 at Skytop, Pa. It 
is expected that about 100 will attend, 
including active members engaged in 
training activities for insurers and as- 
sociate members from the insurance 
departments of universities and col- 
leges in various sections of the country. 





Embezzler Pays Back, 


30 Years Later 


Fidelity & Deposit has closed the 
files for good on a $2,000 Minnesota 
embezzling case after more than 30 
years. 

The company received a check for 
$1.100 in the mail with the accom- 
panying note “It has taken me a long 
time to close this account, but I made 
up my mind to do it before I got too 
old to work.” 

A search through the files disclosed 
that in 1921 a wholesale grocery store 
credit manager embezzled $2,000 from 
his employer. As the insurer, the com- 
pany reimbursed the employer for the 
loss and then tried to recover the mon- 
ey from the embezzler. He agreed to 
pay back the money in installments. In 
1927, after he paid back $900, the em- 
bezzler disappeared and eight years 
later the search was abandoned and 
the loss written off as uncollectable. 





Pa. Passes Mutual 
Reserve Fund Bill 


Pennsylvania legislature has passed 
a bill requiring the setting up of un- 
earned premium reserves by domestic 
mutual fire insurance companies and 
other non-life mutuals which receive 
cash premiums in advance and which 
have a premium income in excess of 
$75,000 annually. 

The bill provides that the companies 
may accumulate reserves progressive- 
ly over a five-year period by establish- 
ing during 1956, and each succeeding 
year, at least 20% of the reserve. Under 
existing laws, fire mutuals with as- 
sessment provisions in their policies 
are not required to set aside UP re- 
serves. 





Bert Stewart Promoted 


Bert Stewart Jr. has been appointed 
assistant secretary of National Auto- 
mobile Club of California. He has been 
field secretary for several years. 

Mr. Stewart started in the business 
as an insurance news man, and joined 
National Automobile Club in the pub- 
licity department. 





The New Jersey branch of American 
Surety, now at East Orange, marked its 
60th anniversary. Herbert N. Hutch- 
inson, manager, completed his 45th 
joo with the company on the same 

ate. 





Leighton-Clark and Insurance As- 


sociates of Pennsylvania have appointed 
James C. Richards policyholders’ ser- 
vice representative. He was formerly 
with New Amsterdam Casualty and 
American. 
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Overinsurance in 
A&S Not Bad-Yet 


The danger of overinsurance today 
is not sufficient to impel insurers to 
seek any Satisfactory inter-company 
system to prevent it, D. D. Cody, 2nd 
vice-president and group actuary of 
New York Life, told the group seminar 
of Bureau of A&H Underwriters and 
H&A Underwriters Conference in New 
York City. ; 

Companies seek to minimize over- 
insurance through underwriting, he 
pointed out. But, if economic recession 
decreases income levels, overinsurance 
in the loss of time field would become 
actively dangerous. The effects will 
become more serious as total and per- 
manent disability benefits, payable to 
age 65, become more popular on a 
group basis. And, he continued, as ma- 
jor medical coverage becomes more 
general, overinsurance will become ex- 
tensive and dangerous in the medical 
care field. The danger is probably more 
imminent in the major medical field, 
he said. 

Specific dangers of overinsurance 
include the increased cost of insurance 
arising out of length of benefit periods 
of loss of time and more extensive 
utilization of medical care, introduc- 
tion of a gambling element into con- 
tracts which are essentially designed 
to provide reimbursement for losses, 
high losses leading to high loss ratios 
on specific contracts involving losses 
to insurers, and friction between medi- 
cal-hospital people and the public on 
one hand and between the medical- 
hospital profession and insurance on 
the other. 

Specific instances of the latter dan- 
ger, Mr. Cody said, are in Rhode 
Island, Tennessee and Georgia, where 
doctors and medical societies have ex- 
pressed objection to patients pocketing 
benefit money in excess of scheduled 
fees to which the doctors are commit- 
ted. Another danger is delay in the 
introduction of published fee schedules 
under which medical and surgical fees 
would be based upon family income 
regardless of the existence or extent 
of insurance. Hospital beds may be 
wastefully used because the patient 
gains the longer he remains confined, 
Mr. Cody pointed out. 

Overinsurance could be minimized 
by selling adequate benefits so that 
duplication would not be so justified. 
Companies could also avoid insuring 
employed spouses having group insur- 
ance with other employers. They could 
avoid superimposing one group plan 
on another. 

Insurers could include in deductibles 
under major medical the benefits 
which any other policy provides. Or, 
he suggested, a proration clause could 
be used which took into account earn- 
ings in the case of loss of time and 
insurance with other insurers under 
medical care. 

The concept of the proration pro- 
vision is a departure from the tradi- 
tional operation of group policies, since 
it would restrict the payments under 
all contracts in the aggregate to reim- 
bursement of loss rather than merely 
the payment of benefits irrespective 
of corresponding payments under other 
Policies, Mr. Cody said. 

Members of the bureau subcommit- 
tee on overinsurance, of which Mr. 
Cody is chairman, believe the opera- 
tion of the proration provision should 
be restricted to longer periods of disa- 
bility under the loss of time coverage 
and to the more costly medical care 
situations in order to reduce adminis- 





trative problems and to avoid delays 
in smaller claim payments. 

Because of the absence of under- 
writing information about coverage on 
individual employes at the time of 
their entry into group plans, the sub- 
committee feels it would be necessary 
to establish a central clearing house 
for information. 

Return of premium under group pol- 
icies would be impractical and unnec- 
essary for equity reasons, Mr. Cody 
said. Group insurance, because of the 
absence of individual selection and 
payment of premiums by the employer 
present different problems than in- 
dividual insurance. The restriction of 
the proration provision to the largest 
claims implies that insurance protec- 
tion without proration has been in 
existence with respect to every em- 
ploye. The determination of the ap- 
propriate small percentage of the pre- 
mium needed for beneiits specifically 
affected by proration would be very 
difficult, Mr. Cody said. 

He said he believes the proration 
clause should be considered now to 
stimulate thinking about the design 
of a practical clause so that it could 
be adopted later when the need is 
clearer and to attempt to develop a 
consistent attitude among insurers so 
that satisfactory advice can be given 
state insurance departments that wish 
to recommend statutory provisions of 
this type. 

However, the subcommittee does 
not believe that any companies are 
prepared to adopt such a clause be- 
cause widespread abuses have not 
been sufficiently established to encour- 
age the companies to face the resultant 
complication in claims payments. 


Mr. Cody also pointed out main 
points of the subcommittee’s latest 
draft of the relation-of-earnings-to-in- 
surance clause. It is intended to ex- 
tend it to group and individual policy 
benefits, statutory cash sickness ben- 
efits and to any formalized uninsured 
benefits, he said. It would be used 
only in cases of disabilities of more 
than 91 days and for total weekly 
amounts of at least $50. It is related 
to maximum benefits of 70% of earn- 
ings. 

The subcommittee feels that such 
a statute should be of a permissive 
nature at least until experience is ob- 
tained, and the subcommittee is not 
pressing for immediate enactment of 
such a statute for group insurance. 





Nordstrom Joins Barr 

Carl W. Nordstrom has been named 
associate general manager of Barr Ad- 
justment Co. Mr. Nordstrom has been 
with Superior of Dallas at Los Ange- 
les for six years in charge of claims. 

Ralph W. Tremayne, who has been 
with the company for nine years, has 
been named manager of the Barr of- 
fice at Riverside, Cal.; James Kennedy, 
who has been with National Automo. 
bile and General Adjustment Bureau, 
has been named manager at Santa Ana, 
and John H. Hamblin, who has been 
with Barr for 10 years, most recently 
as manager at San Bernardino, has 
been miamed manager at Barstow. 





Opens Eugene, Ore., Branch 


United Pacific has opened an office 
at Eugene, Ore., under the manage- 
ment of Eugene Phillippay, who has 
been with the company since 1941 as 
a casualty underwriter in Tacoma and 
Seattle. 





Preferred Risk Mutual of Des 
Moines, the company providing auto- 
mobile insurance for teetotalers, had a 
formal opening of its new home office 
on Grand avenue. 
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EDITORIAL 


COMMENT 





FTC Is Calling the Shot 


The trade practices conference on 
accident and sickness insurance ad- 
vertising at Washington last week was 
remarkable for the supply of outward 
friendly spirit on both sides, but the 
ability of the insurance representa- 
tives to exhibit a cooperative attitude, 
all reason to the contrary, calls per- 
haps for a little review of FTC-insur- 
ance relations over the last two years. 

When the A&S companies were 
asked about two years ago to submit 
to FTC copies of all their advertise- 
ments of the preceeding 12 months, 
the request was accompanied with 
soft explanations to the effect that 
this was only to be a sort of survey. 
Not a word was said of possible cita- 
tions, but without warning FTC used 
those advertising samples to attack 40 
companies indiscriminately and the 
business in general. Some of the cited 
companies had been told by FTC rep- 
resentatives they were doing a good 
job and were thanked for their help- 
fulness. Yet even after the first 15 in- 
surers had been slapped and it was 
clear this approach was condemning 
without a trial not only those 15 com- 
panies but the entire private A&S in- 
dustry as well, FTC continued to use 
the same self-serving methods. Twen- 
ty-five additional companies were cit- 
ed on two year old or older advertis- 
ing, not one of the insurers receiving 
the slightest prior notice. FTC went so 
far as to tell the press that hundreds 
more companies couid and might be 
brought before the bar. 

The business simply did not have re- 
taliatory measures open to it, and had 
to take the underhanded, insulting 
treatment lying down. Naturally the 
resentment was terrific. 

National Assn. of Insurance Com- 
missioners and the companies got to- 
gether and worked out an advertising 
code. There was a double purpose here 
—to beat FTC to the punch in the for- 
mulation of A&S advertising rules, 
and to devise something which could 
serve as a model for FTC adoption. 

It should not be assumed of course 
that there were no bad A&S insurers, 
or no insurers engaging in from poor 
to downright dishonest advertising. 
But such companies were few in num- 
ber, and state authorities, industry 
trade associations Better Business Bu- 
reaus, unfavorable publicity and pub- 
lic epinion were all working effective- 
ly for reform. FTC had to be aware 
of tais, but it jumped on the band 
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wagon and grabbed the reins. Now 
FTC is ready to take bows for accom- 
plishing wonders, most of which were 
on the way anyhow. 

Last week’s trade practices confer- 
ence was called by FTC, the industry 
didn’t ask for it. Commissioner Lowell 
Mason admitted during a press meet- 
ing Feb. 8 that the commission vote 
was only 3 to 2 for the conference and 
the commissioners were greatly wor- 
ried that only a few people would 
show up. FTC had no reason to believe 
a business whose reputation and 
standing it had tried to destroy would 
cooperate in good faith for a second 
time, but that is what happened. 

So, from the start of serious nego- 
tiations between FTC and the A&S 
industry, the industry people have 
done their full share of cooperating. 
The stage has now been reached 
where FTC for the second time will 
determine the course of events, and 
the fervent hope of the industry peo- 
ple is that whatever FTC decides to 
do it will be something the business 
can live with. There was hardly a per- 
son at the trade practices conference 
who didn’t feel that no matter what 
sort of an advertising code FTC pro- 
mulgates, it will result in some con- 
fusion. Thus the question is what will 
the degree of confusion be, and that is 
entirely up to FTC. 

If FTC takes the most cooperative 
course it will adopt the NAIC rules 
and use the interpretative guide. This 
would set up dual supervision, but at 
least it would be under a single stan- 
dard. Every deviation from the NAIC 
code or from the interpretative guide 
will mean more confusion and more 
conflict. The 10 commissioners and the 
more than 200 company representa- 
tives who attended the trade practices 
conference did so because they be- 
lieved they had developed an ade- 
quate advertising code which would 
meet every FTC desire. By the time 
FTC releases its rules, the NAIC rules 
will be in effect in 30 states; it would 
be frivolous of FTC, to say the least, 
to decide simply for the sake of show- 
ing its own authority to engage in 
fancy word changing or unnecessary 
rule adding. 

Those from the FTC who attended 
the trade practices conference should 
not be deluded into believing that sim- 
ply because the company representa- 
tives did a thorough job of presenting 
their case in a pleasant manner that 
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the business likes FTC, or trusts it or 
its motives. Many of the men in at- 
tendance were there only because they 
felt they had to make the best of a 
bad situation. Experience has taught 
them they cannot afford to look for 
the best to come from the conference, 
despite the optimistic words of Com- 
missioner Mason that the business 
must live on hope, not despair. That is 
a platitude that goes without saying. 
Most of the industry people hope for 
the best and expect the worst because 
FTC has taught them that is all there 
is to expect. 

If FTC desires to continue its effort 
to wreck the A&S business, it can put 
out a set of independent rules full of 
statements in conflict with the NAIC 
rules and it can interpret its rules in 
its own private way. This will make 
advertising so difficult as to be vir- 
tually impossible and will thus crip- 
ple the sale of A&S insurance. 

Or, the FTC can demonstrate that 
the fine words and compliments of 


.Mr. Mason were in earnest and adopt 


a code which will not produce chaos. 
This will enable FTC and the state 
authorities to work in harmony with- 
out raising the ugly jurisdictional 
question every time an advertisement 
appears. The companies will have a 
chance to progress under government 
blessing. 

We sincerely hope the trade prac- 
tices conference was a step towards 
a meeting of the minds and not the 
prelude to disaster. 


PERSONALS 


Kenneth J. Hein- 
del, who will head 
the new fire insur- 
ance division of 
American Surety, 
has been in insur- 
ance more than 28 
years. He has ex- 
perience as spec- 
ial agent and a su- 
pervising under- 
writer in New Eng- 
land, the middle 
Atlantic and mid- 
west territories, 
with Royal-Liverpool group, until 1941, 
and recently with Fireman’s Fund. 


Harry P. Stuth of the Stuth agency 
at Corpus Christi, Tex., has been elec- 
ted president of Boys’ City of Corpus 
Christi, organized 10 years ago to care 
for neglected boys. 














Kenneth J. Heinde!l 


Arthur D. Cohen, secretary of Fideli- 
ty & Casualty, marked his 50th anni- 
versary with that organization. He was 
honored on the occasion at a dinner at 
the Drug & Chemical Club. Raymond 
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N. Caverly, vice-president of America 
Fore group, was toastmaster, and 
George A. Daly, secretary of Fidelity 
& Casualty, was chairman of the af. 
fair. Mr. Cohen is an attorney and is 
with the casualty claims division of the 
group. 


Cruger T. Smith of Dallas, past-presi- 
dent of Texas Assn. of Insurance 
Agents, has returned from Johns Hop- 
kin hospital at Baltimore, where he 
underwent surgery for an ulcer. 


Joseph Weintraub, chairman of 
American Title, Miami, has been elec. 
ted chairman of Mercantile National 
Bank of Miami Beach in a shift of the 
controlling interest. 


Joseph A. Navarre III, son of Com- 
missioner Navarre of Michigan, last 
week married Margaret A. Shearer of 
Jackson, where the Navarre’s make 
their home. 


Edwin H. May Jr. of the R. C. Knox 
agency at Hartford has been appointed 
a general vice-chairman of the Red 
Cross fund campaign there. 


DEATHS 


RICHARD R. WILLIAMS, 76, senior 
partner in the Williams, Henning & 
Van Zandt agency of Louisville, died 
there of pneumonia. He entered insur- 
ance in 1915 with the late Albert C. 
Dick in an agency representing Aetna 
Casualty. The partnership was dis- 
solved in 1923 and Mr. Williams estab- 
lished his own agency. James W. Hen- 
ning, former president of the Louis- 
ville board, became a partner in 1946 
and J. vanM. Van Zandt joined the 
agency as a partner in 1954. Mr. Wil- 
liams was formerly a board member of 
Commonwealth Life and held numer- 
ous civic, political and educational 
posts in Louisville. 


PATRICK A. COSGROVE, 75, gen- 
eral agent and former vice-president of 
Corroon & Reynolds, died suddenly at 
his home in Hartford. He joined Scot- 
tish Union when he was 15. He later 
went with Corroon & Reynolds and 
rose to vice-president before return- 
ing to Hartford in 1929 as a general 
agent of C&R. 


T. WILBER CHELF, 94, retired gen- 
eral agent of New Amsterdam Casual- 
ty, died at his home in Richmond. 


B. H. GILLESPIE, executive vice- 
president of Union Ins. Co. of Lin- 
coln, Neb., died. He had been with the 
company for more than 35 years. 


CLYDE P. HOLLAND, 61, local agent 
at Mansfield, Tex., died there. 


FELIX K. EBERLEIN, 79, a partner 
in the Eberlein agency at Joplin, Mo., 
died at Carthage following an illness 
of more than a year. Mr. Eberlein went 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 
ray §8-1634. Fred Baker, Southeastern Man- 
ager. 


BOSTON. 11, MASS.—207 Essex St., Rm, 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ri L.—175 W. Jackson Blvd., Tel. 
Wabas} 704. O. EL Schwarts, Chicago Mgr. 
R. J \ shau Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 
Director; George C. Roeding. Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—502 Lafayette Bildg., 
Tel. Woodward 1-2344. A. J. Edwards, Man- 


ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. ae 2-9157. William J. Gessing, 
Resident Mana 
MINNEAPOLI -s MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
ara Von: ae 
NEW YORK 38, N. Y.—99 a Street, Room 
1103, me Beekman 3-3958. J. T. Curtin and 
Clarence W. Hammel, New York Managers. 
EWARK 2, N. J.—10 Commerce Ct., Tel. 
Mitchell 2-1306. John F. McCormick, Resident 
Manager. 


NEBR.—610 Keeline Bldg., Tel. 
Fred L. White, Resident Man- 


OMAHA 2, 
Atlantic 3416. 
ager. 


PHILADELPHIA 9, PA.—1027 S. Broad St. 
Room 1127, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 
SAN FRANCISCO 4, CAL.—Fliatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. A. J. 
Wheeler, Pacific Coast Manager. 











6, 1956 


— 
— 








America 
Tr, and 
Fidelity 
the af. 
and is 
n of the 


t-presi- 
surance 
is Hop- 
lere he 
Tr. 


ans off 
n elec. 
lational 
t of the 


f Com- 
in, last 
arer of 

make 


. Knox 
Dointed 
le Red 








TS 
senior 
ling & 
>, died 
insur- 
ert C, 
Aetna 
Ss dis- 
estab- 
. Hen- 
Louis- 
n 1946 
d the 
. Wil- 
ber of 
umer- 
itional 


» sen- 
lent of 
nly at 
Scot- 
» later 
s and 
eturn- 
eneral 


1 gen- 
asual- 


llness 











February 16, 1956 


FieNATIONAL UNDERWRITER 


al 








— 
— 


to Joplin from St. Louis in 1907 and 


joined the H. E. Gray agency, which 
later became the Eberlein agency. He 
was sole owner of the agency until 
1953 when a nephew, Robert P., and 
a niece, Marcia, joined the agency as 
partners. 


FRED E. BREISCH, 66, Denver man- 
ager of Aetna Casualty until his re- 
tirement in 1941, died while on a va- 
cation to San Diego, Cal. Mr. Breisch 
began his insurance career in Kansas 
City in 1913. He joined the legal staff 
of Aetna at Denver in 1918 and was 
named manager there in 1923. 


LOUIS CHRISTENSEN ‘Sr., local 
agent at Everett, Wash., died there 
after a two-month illness. His sons, 
Louis Jr. and Leonard, will continue to 
operate the Christensen agency. 


ISAAC O. LEVY, 76, pioneer Los 
Angeles agent and co-founder of the 
Behrendt-Levy agency there, died at 
his home in West Los Angeles. He was 
instrumental in founding Insurance 
Assn. of Los Angeles and served as 
president of the association in 1922. He 
was also a leading proponent of the 
erection of the Insurance Exchange 
building in Los Angeles. 


RAY S. BROWN, partner in Brown & 
Fulford agency of Allentown, Pa., died 
there. 


F. RAY MONTGOMERY, manager of 
casualty, fidelity and surety lines at 
Manchester, N. H., for Travelers, died 
there. He joined the company in 1927 
as a field supervisor at Rochester, N. 
Y., and became assistant manager at 
Manchester in 1936 and manager in 
1941. 


HARVEY KAPP, 73, local agent at 
Walton, Ind., died while visiting his 
son at Palm Springs, Cal. 


W. M. BOICE, Sr., manager and vice- 
president of MacDaniel-Boice agency 
of Whiteville, N. C., died of a heart 
attack. 


R. T. DOBSON Jr., 65, local agent at 
Ann Arbor, Mich., for some 30 years, 
died there of a heart atack. 


MYRON E. PUGH, 63, manager of 
Wisconsin State Insurance Fund, died 
at his home at Madison. 


MRS. CATHERINE MATRE, 89, 
mother of Frank J. Matre of Chicago, 
western sales manager of A. M. Best 
Co., died at St. Ann’s Home, Techny, 
Ill. 








Slawsby to Address 
Jaffe Forum in N. Y. 


Archie M. Slawsby, Nashua, N. H., 
local agent and executive committee 
member of National Assn. of Insur- 
ance Agents, will address the Jaffe 
agency spring forum March 1 in New 
York City on production of commercial 
accounts. 

Members of the panel group for the 
question and answer period which will 
follow will include Jerome S. Miller 
of Miller & Son, Joseph Klepper of 
Blumencranz & Klepper, and Leonard 
Friedman of D. S. Friedman & Co, all 
New York brokers. 





Mich. Mutual Agents Elect 


Russell Ballard of Flint has been 
elected president of Michigan Assn. of 
Mutual Insurance Agents. 

Other new officers are: C. A. 
Strange, vice-president; Morris De- 
Four, secretary; A. H. Kiebler, treas- 
urer; Charles O. White, national 
representative, and Charles W. Hafer, 
executive secretary. 


Ky. Issues Rules for 
Writing Excess and 
Deductible Covers 


Commissioner Thurman of Kentucky 
has issued rules for the writing of ex- 
cess of loss insurance, deductible insur- 
ance and catastrophe coverages. 

The rules require that all policy 
forms and applications by all compa- 
nies be uniform so that the depart- 
ment may acquire statistical data; that 
coverage under any of the plans be in 
accordance with rating procedures 
previously established for insurance 
written for full coverage without de- 
ductibles; that any request for devia- 
tion because of a deductible be per- 
mitted where statistical data substan- 
tiating a rate differential is filed and 
approved by the department, and that 
policies issued with a deductible, ex- 
cess or catastrophe feature be filed 
with an audit bureau approved by the 
department. 


400 Aosute Attend 
Ohio Farmers Rally 


Approximately 400 local agents at- 
tended the annual meeting of Ohio 
Farmers last week at LeRoy. Depart- 
ment managers attending included 
George S. Valentine, vice-president in 
the eastern department; Dana L. Jones, 
vice-president of the Pacific coast de- 
partment, and John Coombs, San Diego 
manager. 

Five agents gave addresses at the 
school of insurance directed by D. P. 
Ely, production manager. Taking part 
were Turner Sturm and Robert Wa- 
ters, Parkersburg, W. Va., Jack Brain- 
ard of St. Charles, Ill., T. J. McRae of 


Peoria, and A. L. Hanigan of Phila- 
delphia. 

C. D. McVay, president of Ohio 
Farmers, addressed the opening ses- 


sion of the annual meeting, at which 
it was reported the surplus of Ohio 
Farmers as of Dec. 31 was $11,454,619, 
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Aetna Casualty 115 120 
Aetna Fire 70 T1te 
Aetna Life 188 193 
Agricultural aad 3542 3642 
American Equitable .............0...... 36 37 
PABTTBRR BTID svisciccecssscicererersisnseions 2434 26 
MI CGI eccnchicescerstvisercsiens 30% 31% 
American Motorists ........ 1414 1542 
American Surety .......................... 96 98 
jp Eee 3842 39% 
Camden Fire 27 282 
Continental Casualty 118 121 
Crum & Forster com. ..... 6212 65 
BOONE: canssrcdapeeeiininedestagsies 3642 37% 
Fire Association | ................:0.0.... 56 57% 
Fireman’s Fund ...... 6442 6512 
I CIGD | dickscctsciatinstckectanne 4012 41% 
General Reinsurance ..... 47% 48% 
CI) DUI: gecisdysisacecteticcamiestis 6942 70% 
Globe & Republic ........... 21% 22% 
Great American Fire .................. 36% 3742 
NR IR nck itcissicaethicencnees 158 162 
TON TOD caciacasicnsttencicssnioninecasccien 45 46% 
Is Ci 45'2 4612 
Ins. Co. of No. America ............. 106% 108% 
Maryland Casualty .........ccccccccse 3534 3634 
Mass. Bonding ........... 42% 43% 
National Casualty 56 Bid 
National Fire .......... 93 95 
National Union. ................... 42 4312 
New Amsterdam Cas. ... 48 491 
New Hampshire ................. t+ 46 
North River ............ 41 42 
Ohio Casualty ........ 96 Bid 
Phoenix Conn. ....... 84 86 
Prov. Wash. ............. 2542 2612 
St. Paul F.&M. ....... 53% 55 
Security, Conn. .............. 50 53 
Springfield F.&M. ....... 65 6642 
Standard Accident 0.0.0... 56 57% 
Travelers 7742 784 
U.S.F.&G. 6112 63 
I: SRM pcacatecccseccisitinnsscebiiemmccaspebions 28 29 


a gain of $1,173,633. Assets stood at 
$26,705,739. 

Ohio Farmers Indemnity showed a 
gain in surplus of $825,818, to a total 
of $5,836,004. Assets were $20,784,718. 

New officers of the agent’s associa- 
tion are: President E. C. McCormick 
of Akron; vice-president, Harold Roose 
of Wauseon, O., and secretary-treasur- 
er, C. D. Palmer of Columbus. 

A statuette of “The Old Man on the 
Fence” was given Howard H. Benham 
of Elyria and A. Earl Harger of Bowl- 
ing Green for 50 years of representa- 
tion of Ohio Farmers. 


Central, Canada, Quits 


Central Ins. Co. has ceased opera- 
tions in Canada and has reinsured its 
liabilities with Royal. It has notified 
policyholders that it has applied to the 
minister of finance for the release of 
securities on deposit as of May 31. 





N. Y. Bill Proposes Tax 


A bill has been introduced in the 
New York legislature to tax directly 
the premiums of unauthorized out of 
state or foreign insurers, reciprocals or 
Lloyd’s underwriters. The rate would 
be 2.5%, with certain exceptions. 
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Discuss Methods of 
Promoting Group A&S 
with Agents, Buyers 


Businesses are continually searching 
for ways to strengthen ties and im- 
prove communications between worker 
and employer. A method of real bene- 
fit to policyholder, employe and in- 
surer has been worked out by Mutual 
Benefit H.&A. to explain and promote 
the group insurance programs of em- 


Denciel th 


ployers to employes. A. W. Randall, 
assistant vice-president of Mutual 
Benefit H.&A., explained the system 
at the group seminar conducted 
by Bureau of A&H Underwriters and 
H&A Underwriters Conference in New 
York City. 

Paul Troth, director of group sales 
promotion of New York Life, discussed 
the problem of promoting group insur- 
ance among agents. 

Mr. Randall said when Mutual 
Benefit H.&A. decided to assist group 
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policyholders in explaining the fringe 
benefits to employes it calied upon the 
company’s advertising agency to de- 
velop, design, and show the company 
how to merchandise the entire pro- 
gram. As a result, a complete series of 
pieces outlining the advantages of the 
employe benefit plan were prepared. 
They are supplemented by national 
magazine advertising. 

The pieces are utilized by the group 
department in two areas—in preap- 
proach and prospecting by group rep- 
resentatives, and by policyholders in 
developing better communication be- 
tween management and labor. The 
pieces developed for use by the policy- 
holder began with the revision of the 
group booklet. 

The next step was to interest top 
management in selling their particu- 
lar benefit plan to their employes. This 
was done at a nominal cost by prep- 
aration of pieces which can be used by 
most employers and printed in large 
quantities to reduce cost. In cases 
where a special series of pieces are 
needed because of the type of industry, 
administrative procedures, and _ so 
forth, a few revisions in the current 
material usually are sufficient to alter 
the material to the policyholder’s sat- 
isfaction, Mr. Randall said. 


A series of six pieces were first pre- 
pared with the suggested procedure 
being that the policyholder use them 
as instructed at two month intervals. 
The first piece was a paycheck stuffer 
in the form of a paid premium notice 
which informed the employe of the 
employer’s contribution and pointed 
up the fact that the employer performs 
certain other functions such as pay- 
roll deductions, reporting the premium 
to the insurer, record keeping, and so 
forth. 

Another mailing piece is printed on 
the employer’s stationery and mailed 
to the employe’s home. A typical claim 
check for hospital and surgical bills 
is attached and the letter explains how 
the employe’s paycheck is protected by 
group A&S insurance and the manner 
in which the employer pays or par- 
ticipates in the cost. A third piece is a 
specimen bonus check on which the 
policyholder imprints the employe’s 
name, It is made out in the amount of 
the employer’s share of the employe’s 
premium. The check stub carries an 
explanation of the hidden wages in the 
benefit plan due to the company’s 
participation and the value of the in- 
surance plan to the employe and his 
family. 


Designed for special occasions are a 
get well card and a birthday card. The 
company is currently designing anoth- 
er piece to be sent out to those persons 
not participating under the group plan. 
This will urge the employe to avail 
himself of the benefits of the group 
coverage for himself and his family 
during the next open period. 

The company’s national advertising 
program also has provided additional 
media for communications, Mr. Rand- 
all said. Various articles in the maga- 
zines in which it advertises have car- 
ried useful information either about an 
industry which the company is insur- 
ing or labor management problems. 
Reprints of these articles are furnished 
to the policyholder or, in some cases, 
to the employe. 

When New York Life entered the 
group A&§ field, Mr. Troth said, the 
group sales promotion department de- 
cided there were three broad channels 
of communication which must be de- 
veloped—the company’s agency force, 


the broker market, and the consumer 
market. 

The company’s principal 
with the broker market is through its 
own group men. To reach the consum. 
er market, it uses advertising in na- 
tional magazines and it has run ads in 
some of the labor publications. The 
copy theme is largely product adver- 
tising with the purpose of connecting 
the idea of group insurance wiih the 
company name. 

Mr, Troth emphasized what his 
company is doing in promotion direct- 
ed at its agency force. When it entered 
the group field it provided the field 
force with the training materials and 
sales tools it would need to develop the 
new market. 

Since then the number of group 
sales from company agents has in- 
creased every year. Last year the 
company realized 775 group sales, all 
on groups of 25 lives or more. That is 
equal to the company’s entire 1954 
sales record from agents and brokers 
combined. Also in 1955 agent group 
sales produced more than $4 million 
of the new premiums. 

To interest agents, New York Life 
started with a booklet. It gave answers 
to questions agents ask about group 
insurance. Then it worked with the 
agency department in fitting group 
insurance into the agent’s training 
program. 

A great source of information for 
the New York Life agent is his own 
group plan, Mr. Troth said. His own 
employe booklet describes the com- 
pany’s program of group life, acci- 
dental death and disability, hospital 
and surgical expense and group major 
medical. 

The agent also is supplied with sales 
promotion material which explains the 
coverages, pocket size sales kits and 
group interview guides. Recently a 
sound slide-film has been developed to 
be shown in branch office meetings. 

The material has been successful, 
Mr. Troth said. Company records show 
that where an agent has a good contact 
and can get employe census data he 
can close one sale for every five pros- 
pects. 


Springfield Has New 
Office, Adds Adjuster 


Springfield F. & M. has opened a 
new claims office at 37 Harvard street, 
Worcester, Mass., with William O. 
Bellows in charge. Francis A. Currier 
has been named resident adjuster in 
the company’s Providence service of- 
fice. 

Mr. Bellows joined the company in 
1952 and was graduated from the com- 
pany’s casualty training school in 1953 
as an adjuster. 

Mr. Currier joined the company this 
year after five years as an adjuster 
with General Adjustment Bureau. 





A. Ross Poyntz, president of Im- 
perial Life of Canada, has been elected 
director of both Western Assurance 
and British America of the Crum & 
Forster group. 





The annual meeting of National Fire 
Protection Assn. will take place at 
Hotel Statler, Boston, June 4-8. Speak- 
ers and the program will be announced 
in May. 





S. T. Henderson, who for 12 years 
was with Western Adjustment at 
Pontiac, Mich., has joined the John C. 
Myers & Sons adjustment firm of 
Pontiac. 





The Milton Warren agency of Denver 
has moved to larger quarters in the 
Mile High center at 1740 Broadway. 
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To Crack Down on 
False Advertising 
in Automobile Field 


National Automobile Dealers Assn. 
and Assn. of Better Business Bureaus 
have combined to fight false and de- 
ceptive advertising in the sale of auto- 
mobiles. Both groups have published 
pamphlets of recommended standards 
of practice for advertising. 

Frank H. Yarnall, NADA president, 
described the program as an effort “to 
restore integrity to automobile retail- 
ing.” 

Among 24 reforms, the group ad- 
vocates complete itemization of all 
charges, including insurance costs, 
connected with installment buying of 
automobiles. The dealer would be re- 
quired to show the exact costs of fi- 
nance charges, insurance costs and 
other charges which are to be paid by 
the purchaser. 

Committee to Eliminate Coercion in 
Insurance, Washington, D. C., has cited 
some cases of finance and insurance 
companies coercing by auto dealers to 
force time-buyers to buy tie-in insur- 
ance. The committee revealed that 
some dealers and finance companies 
balloon low finance charges with high- 
er insurance costs after deals are 
closed. 





Baxter Opens New 


Advertising Firm 


Gordon Baxter Co., a new firm 
specializing in advertising and policy 
and form printing for insurance, has 
opened offices at 68 William street, 
New York. 

Mr. Baxter for many years was 
with London Assurance where he was 
in charge of advertising and purchas- 
ing. He also has been an insurance 
broker in New York City. 





Kansas Assn. Executive 


Committee Meets 


The executive committee of Kansas 
Assn. of Insurance Agents met with 
presidents of 30 local boards in the 
state at Hutchinson, Kan., for its quar- 
terly meeting. 

The group heard reports on five local 
boards which are scheduled to com- 
plete their organization soon. 


Milton Moss, underwriter in the Chi- 
cago office of Kurt, Hitke & Co., has 
been transferred to the Dallas office, 
which is under the management of 
Nate J. Perrin. 





Herbert G. Hardisty has joined the 
Sullivan agency at Columbus, O. He 
was formerly a partner in the J. W. 
Clark agency at Lancaster, O. 





COMPANY CONNECTION 
WANTED 


Large Minneapolis and St. Paul 
Supervising General Agency 
wants a company writing all 
forms of Marine Insurance, in- 
cluding: Hull, P. & L., furriers cus- 
tomers, jewelers block, and other 
miscellaneous marine lines. 


Contact The J. T. MILLER CO. 
309 Second Avenue South, 
Minneapolis 1, Minnesota 

FEderal 2-5421 











N. J. Court Says 
Workman Can't Get 
Bi-State WC Awards 


New Jersey supreme court has af- 
firmed the state workmen’s compen- 
sation board’s refusal to award a 
claim to an injured worker who al- 
ready had received compensation in 
New York. The case was Vincent 
Buccheri vs Montgomery Ward & Co. 

Buccheri, an employe of Montgom- 
ery Ward, lived in Elmhurst, N.Y. He 
was injured in a New Jersey auto 
accident while performing duties for 
the company. He sought and received 
judgment under New York state WC 
laws pending outcome of third party 
action and then filed claims for WC 
benefits in New Jersey. He claimed 
the New York award was not final 
in any event and that it was not en- 
titled to full faith and credit. He fur- 
ther contended that successive awards 
in different states are permissible 
where each state has a proper interest 
therein and the exclusive remedy in 
the New York act does not preclude 
an award in New Jersey. In support 
he cited several cases, including 
Alaska Packers Assn. vs Industrial 
Accident Commission, Bradford Elec- 
tric Light vs Clapper, and Magnolia 
Petroleum vs Hunt. 

On the basis of the cases in which 
out of state awards were made, the 
court held that the claimant had the 
burden, in view of the command of 
the full faith and credit clause, to es- 
tablish that the remedy and award 
allowed in New York is obnoxious to 
the policy of the New Jersey act. The 
court held also that the claimant has 
to show that he was left, under the cir- 
cumstances, without adequate remedy 
for his injuries’ or was deprived of a 
remedy given by the New Jersey law 
but denied him in his own state. This, 
the court said, he failed to do. How- 
ever, since the court found that neither 
the New Jersey nor New York acts 
are mutually exclusive as to conditions 
and locations of injury awards, the 
question of when the doctrine of elec- 
tion of remedies applies was left open. 





Lumber Mutual's Cars 
Get Safety Seat Belts 


Lumber Mutual of Boston has equip- 
ped all company cars with seat belts, 
safety signal flash lights and one quart 
capacity fire extinguishers. 

Fred A. Beckford, president, told the 
annual meeting of field agents in 
Boston that the company hopes to set 
an example for clients and the public 
with the safety installations. 

The company has also promoted 
James MacCausland, former New Eng- 
land special agent, to multiple line 
department head. William Knight, for- 
mer special agent in North Carolina 
and Virginia, succeeds him in New 
England. 





Ia. Agents to Meet April 30 


Iowa Assn. of Insurance Agents will 
hold its annual convention at the Hotel 
Savery, Des Moines, April 30-May 2. 

The convention sessions will em- 
phasize round table and group dis- 
cussions instead of speakers. 

In a stepped up membership drive, 
the association has appointed county 
directors in the state’s 99 counties to 
contact every eligible agent personally. 





Woonsocket Agents Elect 


Woonsocket Assn. of Insurance 
Agents has elected Walter L. Doran 
president, George H. Roberts of Man- 
ville, vice-president; Mrs. Mary L. 
Colgan, secretary; and Leo A. Brodeur, 
treasurer. 





Step up protection and savings 


for business property owners 














NADEQUATE insurance is a 

common weakness of business 
insurance programs. Too often— 
after a loss—business owners find 
that they won’t recover nearly 
enough to replace destroyed build- 
ings, stock and equipment. Or, 
they have no coverage at all 
against loss which could have been 
insured. 

Why is this? Better selling would 
help; just as there is need for bet- 
ter planning of programs to pro- 
vide more adequate protection— 


adequate insurance protection at 
reasonable cost. 

It’s here that the lower net cost 
of mutual insurance can be of help 
to agents in getting higher insur- 
ance-to-value; in selling additional 
forms of insurance that round out 
protection. 

We'd like to tell more agents 
about ways that Grain Dealers’ 
services can be used to step up 
protection and savings for their 
business clients. Write for full in- 
formation on our AGENCY PLAN. 
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Travelers Makes 
25 Branch Changes 


Travelers has made 25 changes in 
the branch office administration de- 
partment. 

John Quick, assistant office manager, 
casualty, Duluth, has been promoted 
to office manager there, succeeding E. 
Cc. L’Heureux, who has retired. D. S. 
Weller, field underwriter, casualty, Du- 
luth, has been appointed assistant of- 
fice manager, casualty, there. 

G. J. Chiesa, administrative assistant 
at the 80 John street, New York City 
office has been appointed assistant of- 
manager there. J. W. Lehrle, field un- 
derwriter, casualty, Toronto, has trans- 
ferred to Vancouver as assistant office 
manager, casualty. Fred Metcalf, ad- 
ministrative assistant at Charlotte, N. 
C., has transferred to Newark in the 
same capacity. R. J. Purkis, senior 
field underwriter, casualty at 80 John 
street, New York City, has been ap- 
pointed supervising field underwriter, 
casualty, there. 

Five field underwriters, casualty 
lines, appointed senior field under- 
writers, casualty, are E. T. Hutchins 
at Albany, J. I. Davidson, Detroit, W. 
R. Breck, Hartford, W. P. Schell, Hous- 
ton, and H. J. Zacharias, San Francis- 
co. 

Five assistant field underwriters ap- 
pointed field underwriters, casualty, 
are L. G. Cummings at Brooklyn, O. W. 
Schmidt. Jr., Chicago, E. J. Cudworth, 
Hartford, E. M. Barrier, Jacksonville, 
and R. H. Read Jr., 80 John street, New 
York City. 

E. J. Cambell, assistant field under- 
writer, casualty, at St. Louis, has trans- 
ferred to Charlotte as field underwrit- 
er, casualty. G. H. Stone, assistant field 
underwriter, casualty, at Hartford, has 
transferred to Indianapolis in the same 
capacity. B. T. Richardson, assistant 
field underwriter, casualty, Jackson- 
ville, has transferred to Charlotte as 
special assistant. D. L. Register, assist- 
ant field underwriter, casualty, Man- 
chester, N. H., has transferred to Hart- 
ford in the same capacity. 

Three assistant field underwriters 
appointed are B. F. Jenkins at Fresno, 
Cal., J. H. Jeffrey Jr. at Kansas City, 
and W. E. Grady Jr., 80 John street, 
New York City. A. J. Volpe has been 
appointed special assistant at 80 John 
street, New York City. 


Agricultural Adds 


Two Texas Field Men 


Agricultural has named John R. 
Roberts and Joseph E. Cook Jr. spec- 
ial agents in southeastern Texas with 
headquarters in Dallas. 

Mr. Roberts went to Agricultural 
from Houston-American where he was 
a field man and later manager of the 
fire and inland marine departments. 

Mr. Cook was a special agent in east- 
ern Texas for Loyalty group before 
joining Agricultural this year. 


Gail to Wis. Agency 

Franklin Gail, formerly a_ special 
agent for Hartford Fire in South Da- 
kota, has joined his father, Arthur N. 
Gail, in the French & Gail agency at 
Kenosha, Wis. 





St. Louis Pond Hears Wuensch 
Capt. Henry J. Wuensch of the U. S. 
Coast Guard sed operations of 
the coast gu 1e Mississippi riv- 
regule and eguards per- 

ri the February 

) nd 


D1, 
pHiue 


Dakota Blue Goose 
Elects M. E. Cogley 


Dakota pond of Blue Goose at its 
annual meeting at Huron, S. D., elec- 
ted Martin E. Cogley of Sioux Falls 
most loyal gander to succeed J. W. 
Krug of America Fore. 

Other new officers are G. W. Schu- 
macher of Fireman’s Fund, super- 
visor; J. V. Gennewine of Commercial 
Union, wielder; Kenneth P. Steen of 
Fire Underwriters Inspection Bureau, 
custodian; Ray Kehrwald of Home, 
keeper, and John E. Carlson of West- 
ern Adjustment, guardian. All are of 
Sioux Falls. 

Following an initiation of 15 goslings, 
T. H. Swain, manager of the St. Paul, 
Minn., convention bureau discussed 
community selling. 





Frey Named Committee 


Chairman for Grand Nest 


MILWAUKEE—Irven E. Frey has 
been named general chairman of the 
Milwaukee committees for the golden 
anniversary Grand Nest of Blue Goose, 
Aug. 19-24. Harold J. Lacey is vice- 
chairman and L. E. Knauber, H. . 
Bailey, Walter F. Bogk and Edwin H. 
Knox are on the advisory committee. 

The following subcommittee chair- 
men have also been appointed: Eli 
Shupe, general entertainment; A. J. 
Schlosser, decorations; J. Freeman 
Reilly and W. W. Pierce, registration; 
Ralph Blevens and Ed Knox, recep- 
tion; J. J. Johnson, hotel reservations; 
Mr. Lacey, badges and souvenirs; Ken 
Kenney, golf; Mr. Knauber, printing; 
Mr. Bogk, transportation; Albert M. 
Nick, publicity; T. L. Mulcahy, cere- 
monial director; Mr. Bailey, finance; 
Urban M. Krier, official photographer. 

Wisconsin Women of the Blue Goose 
will handle the women’s program for 
the convention. Mrs. J. A. Flecken- 
stein has been named chairman; Mrs. 
P. J. Raffin, vice-chairman, and Mrs. 
W. W. Ferguson, advisory chairman. 


Ohio Field Men Approve 


Group Life Program 


Ohio Fire Underwriters Assn. and 
Ohio Blue Goose at a joint meeting in 
Columbus approved the plan for a 
group life insurance program as out- 
og by I. F. Weishart of Philadelphia 

ife. 

During the OFUA meeting, 10 new 
members were admitted. 








Northern Assurance 
Names Murray in N. J. 


Northern Assurance has appointed 
Harry R. Murray special agent of New 
Jersey with headquarters at Montclair. 
He will be associated with Arthur W. 
Dahl, state agent, and Fred J. Reuter, 
special agent. 

Mr. Murray started in insurance with 
Home in 1939 and was named special 
agent in northern New Jersey in 1946. 


Banner in S. C. Field 
for Springfield F. & M. 


Springfield F.&M. has appointed 
George H. Banner special agent in 
Columbia, S. C. He will specialize in 
casualty lines. 


Pa. Field Club Elects 


William G. Munroe of Hartford Fire 
has been named president of Pennsyl- 
vania Field Club. 

Other officers are John H. Losh of 
St. Paul F.&M. group, vice-president; 
Vance L. Scout of Fire Association, 
secretary, and John Neeter of Potomac, 
treasurer. 





Ill. Field Rallies 
Draw 150 to Peoria 


More than 150 Illinois field men 
turned out for the meetings last week 
at Springfield of Illinois Fire Under- 
writers Assn., Illinois Fire Prevention 
Assn., and Illinois Blue Goose. 

The Field Club meeting was a mid- 
year gathering presided over by Pres- 
ident Frank L. Macleod, American, 
and featured a talk by Ray Bessler of 
Caterpillar Tractor Co., who described 
the domestic and foreign service of his 
organization. 

Illinois Fire Prevention Assn. elect- 
ed R. A. Peterson, Phoenix of Hartford, 
as president to succeed Harold R. Can- 
non of Home. James D. Streich, St. 
Paul F.&M., was elected vice-presi- 
dent, and James W. Hamilton, Boston, 
was named second vice-president and 
assistant secretary. Ross Harmon, re- 
tired state agent of Home, was re- 
elected secretary. 

The Blue Goose banquet and initia- 
tion was attended by 127 ganders. R. 
H. Peterson, big toad of the Peoria 
Puddle, was master of ceremonies, and 
was in charge as 13 goslings took their 
first swim. 





Great American Names Two 
in Farm-Hail Field 


Great American has _ transferred 
Ronald M. Hartman, farm and hail 
special agent, from the Iowa to the 
Nebraska field. 

Mr. Hartman will be under the su- 
pervision of State Agent S. L. Gardner, 
but will have headquarters with Spe- 
cial Agent Steve H. Friend at Hastings. 

John F. Ames will succeed Mr. Hart- 
man as farm and hail special agent in 
Iowa. He has been an adjuster of hail 
losses on growing crops for several 
years. Mr. Ames will have headquar- 
ters with State Agent R. E. Tidrick at 
Des Moines. 


Phoenix of Hartford Holds 


Field Meeting in Cal. 


Phoenix of Hartford held a three- 
day meeting at Palo Alto, Cal., this 
week for field men and exceutives of 
the Pacific department. 

Frank C. Beazley, vice-president, 
and Ernest F. Wagner, secretary, su- 
pervised the meeting. Other speakers 
included: W. H. Lazzaretto, Chris H. 
Zacher, Robert C. Gloss and Charles 
C. Luce, all assistant managers; Robert 
L. Mannon, superintendent of the agen- 
cy service division; Will H. Harrison 
Jr. and Herbert L. Chamberlain, ma- 
rine superintendents; J. W. Wheaton 
and H. L. Sevison, casualty supervis- 
ors; F. W. Neff, bond underwriter; C. 
L. Newcomb, casualty underwriter; 
William C. Cox, fire underwriter and 
Cecil J. O’Donnell, casualty claims su- 
perintendent. 


Dithmer Speaks at Mich. 


Fire Underwriters Meet 


Walter G. Dithmer, assistant man- 
ager of Western Underwriters Assn., 
explained the program, activities and 
operations of WUA and the fire insur- 
ance industry at the February meeting 
of Michigan Fire Underwriters Assn. 
at Detroit. 

He urged cooperation in the WUA 
program by all state organizations. 


Cal. Pond Meets at L. A. 


California pond of Blue Goose held 
a “challenge night” recently at Los 
Angeles. 

Former officials of the pond “chal- 
lenged” the efficiency and correctness 
of present officers in conducting busi- 
ness meetings. The contest was judged 
by PMLGG Eugene Davis Sr. and the 
winning team included PMLGG’s J. 
Clark Buchanan and Pat Brown and 











— 


PMLG’s V. S. McKinney, 
Dunn Sr. and Ray Needham. 
Presented with 25 year pins at the 
meeting were: H. T. Lochridge of Cot. 
ton Assn. and Vincent S. Kerans g¢ 
Corroon & Reynolds, both of Los Ap. 
geles; Marvin C. Hewitt, Pasadena ]o. 
cal agent, and E. A. Baldwin, inde. 
pendent adjuster at Riverside. 


New Detroit Puddle . 


Ec warj 





Elects Jensen pe 

Michigan pond of Blue Goose at its tis 
mid-year meeting in Detroit approve vi 
an application for the formation of a ne 


Detroit Metropolitan puddle. 

Puddle members elected the follow. 
ing officers Roy P. Jensen of Fire. of 
man’s Fund, big toad; Arthur L. Gun. 
dersen of Northern Assurance, polywog: 
V. S. Mathews of Underwriters Adjust. th 
ing, croaker; David E. Beardsley of 
Fire Association, bouncer, and §. N, di 
Felthouse of Nelson & Killian adjust. 
ers, keeper. 


Mont. Field Men Teach re 


Course at Butte “ 


Butte (Mont.) Assn. of Insurers js | ™ 
sponsoring a 6-day course in fire and | Pi 
allied lines for insurance women of | a 
Butte under the direction of Russell | p: 
Lukens, special agent for New York } ef 
Underwriters. b 

Instructors include the following 
Montana field men: R. E. Mittendorf 
of North British group; W. G. Bloom- h 
dahl of Hartford Fire, L. A. Panger 
of St. Paul F.&M. group, Charles A.| 7 
McCormick of United States Fire and 
D. J. Murphy of Royal Liverpool. 








Beaver Succeeds Pollack tl 
as Mich. Field Club V-P g 


C. R. Beaver, state agent of the Great | ™ 
American group and chairman of the } * 
executive committee of Michigan Fire 
Underwriters Assn., has been elected C 
vice-president of the field club to fill} # 
the unexpired term of Henry C. Pol- } ® 
lock, who resigned to enter the local 


agency business. P 
Kirby in Tenn. Field 0 
for North British m 


North British has appointed Man- |} 
ning B. Kirby special agent in Tenn- 
essee with headquarters at Nashville. 
He was formerly an inspector with 
en Inspection Bureau at Nash- t 
ville. 





Barnes Named in Indiana 4 
Consolidated of Indianapolis, the af- 
filiate of Indiana, has appointed Thom- 
as B. Barnes special agent in Indiana- 
polis and Marion county. Mr. Barnes 
has been with Indiana where he has 
received training for his new job. 
The first financial statement of Con- 
solidated shows assets as of Dec. 31 of 


$1,501,407. 


S. C. Urged to 
Adopt NAIC A&S 
Advertising Code 


The legislative committee investi- 
gating A&S practices in South Caro- 
lina has recommended a series of neW 
bills to the legislature including a re- 
vision of the current A&S law and 
adoption of the advertising code ap- 
proved by National Assn. of Insur- 
ance Commissioners. 

In addition to the new advertising 
code, the committee asked the legis- 
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lature to create two new positions in 
the insurance department and to pass 
measures controlling policy cancella- 
tions and renewals. ; 

Specific recommendations for new 
jaws included ones: 

To create an A&S claims, reporting 
and investigating section in the office 
of the insurance commissioner. 

To provide for the surrender of A&S 
policies when such policies are solicit- 
ed or negotiated by deceptive adver- 
tising or by misrepresentation; to pro- 
vide for a prominent statement of re- 
newable terms of A&S policies; to re- 
vise A&S laws to make it uniform to 
prohibit companies taking advantages 
of pre-existing conditions. 

To restrict the right of companies 
to cancel individual A&S policies, so 
that such policies may not be can- 
celled after the first six months from 
date of issue during the term for 
which a premium has been accepted. 

To limit the right of companies to 


© refuse to renew an A&S policy and to 


require that at least 30 days notice of 
its election not to renew be given in- 
sured; to have the insurance depart- 
ment insist that every foreign com- 
pany licenses have a permanent claim 
agent in the state, and have the de- 
partment and the companies continue 
efforts to standardize assignment 
blanks. 





Miss. Bill Would 


Tax Blue Cross 


The Mississippi senate has passed 
a bill which would levy a 14% pre- 
mium tax on Blue Cross. Result of 
the bill would be a $174,000 tax every 
two years. Sen. Burgin of Columbus, 
speaking for the bill, said Blue Cross 
may have needed the tax exemption 
when it- began operations, but its in- 
fancy has passed. He added that Blue 
Cross opposes the tax but, he asserted, 
the services and benefits will not be 
affected in any manner by it. 





Passes $700 Million Benefit Total 


Mutual Benefit H. & A. paid losses 
of nearly $91.5 million in 1955, and 
has now paid aggregate benefits of 
more than $700 million, President V. 
J. Skutt, told the directors at their 
annual meeting last week. 


Time Names Mrs. Cobb to Ad Post 

Mrs. Mary Cobb has been appointed 
to handle the advertising and promo- 
tion of Time of Milwaukee. 





Mutual of Omaha Is 


Named Insurer of 
MATS Passengers 


Mutual Benefit H.&A. has been se- 
lected as exclusive underwriter for 
the insuring of passengers of Military 
Air Transport Service (MATS), the 
world-wide air transportation service 
for military personnel. 

The coverage to be offered will be 
regular commercial air travel insur- 
ance at regular rates for service per- 
sonnel and dependents. 

MATS, organized in 1948, operates 
through 37 countries over 115,000 
miles of international air routes to 
provide both scheduled and strategic 
airlift. It provides airlift of cargo, mail 
and personnel for the Department of 
Defense, and is the primary agency 
furnishing world-wide medical air 
evacuation for the armed forces. 

Administration of the program will 
be under the direction of Paul F. Brab- 
azon, president of Mutual of Omaha’s 
wholly-owned subsidiary, Tele-Trip 
Policy Co., Inc., which offers Mutual 
of Omaha’s air travel coverage in more 
than 87 airports in the U. S. and Can- 
ada. 

The air travel policies will be avail- 
able at all MATS terminals, thus ex- 
tending Mutual of Omaha’s facilities to 
37 countries. 





Continental Casualty Has 


New Accident Death Cover 


Continental Casualty has brought 
out a new accidental death policy 
which can be sold and bound on the 
spot by agents and brokers by means 
of a short form application. 

The new policy is designed to pro- 
vide inexpensive accidental death in- 
surance as a supplement to regular life 
insurance programs. Coverage ranges 
from $10,000 to $25,000. Policies are 
issued for persons in Continental’s oc- 
cupational classes 1 and 2 for women 
and men ages 16-59. 


Hawaii Starts A&S Assn. 


Hawaiian A&H Underwriters Assn. 
has been launched with the election of 
Francis Rawlins, Hawaiian Medical 
Service Assn., as president. Thomas 


Kuambe, Beneficial Standard, was 
elected vice-president; Seiji Motoki, 
Continental Casualty, secretary, and 


Peter Dillingham, West Coast Life, 
treasurer. 










COULD BE YOUR 
FAULT THAT 
BILL WENT 


Bu rented a boat—a good one. A storm came up, 


Bill turned over and went down because he had no life preserver. 
Someone had forgotten to put one in the boat. 


Will you let your business clients down because you sold fire and 
liability but no business interruption? Will you sell fire and 
windstorm without additional living expenses or without suggest- 
ing a homeowners policy? 


Full knowledge of coverages can save your client money and 
perhaps all his business. As his insurance agent it’s your obliga- 
tion to recommend for his protection. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 
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yl FIRE AND 
ah OS "Ap 111 W. Fifth Street, St. Paul 2, Minn. 
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EASTERN DEPT. 
90 John Street, New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building, San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 











The mathematics of insurance 


When you add the KH facilities together 
... you divide the time it takes to solve your problems 
... you subtract a lot of worries about your business 


... you multiply your profits 


Kurt HITKE & C0., INC. 


Managing General Agents Since 1926 


Representing Domestic Stock Companies 
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Guess what? We're running a quiz show right 


here in the office! Well, not exactly, but 
it's sort of. It's that PLM 5-year fire policy 
Mr. L's been so busy with these past weeks, and 
I have, too, and anyway it was little me who 
thought of it and . oh, dear, I'm getting 
kind of mixed up. What I mean is, I was typing 
up a PLM 5-year policy the other day and sud- 

denly I said: "Look, Mr. L, the net cost per 


$100 premium is just $64. We've . we've 
got our own $64 question!" 


said Mr. L, 


"By George, Ellen," 


"you've got something there. I can 


use that idea in selling that PLM 5-year 


policy. Good girl!" Of course, it wasn't 


really anything I did—-but I am enjoying those 


chocolates! 


MR. LOCAL AGENT 

Are you writing your share of those money-saving 5-year 
policies? PLM offers them for both fire and extended 
coverage (where State laws permit). As you well know, 
they can save you time, trouble and expense in soliciting 
renewals. And a file of long-term policyholders in your 
office can be a good business backlog for you. Why not 
write us for full information about a representation. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


PHILADELPHIA 7, PA. 


STURDY AS THE One 


Orpen sed 1095 


Writing FIRE and ALLIED LINES “‘in the Birthplace of American Mutual insurance” 
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Fire and Allied Lines 
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Hold Harmless Agreements 
Explosion, Collapse and 
Underground Property Damage 
Treaty Reinsurance—Surplus Lines 
90 John Street, New York 38, New York 
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East Watches West 


Coast Insurance Growth 
(CONTINUED FROM PAGE 6) 
region is going to continue to follow 
this pattern of growth for many more 
years and this, naturally, indicates a 
promising future for the insurance 
business here. I do not think many 
new companies will spring up, but the 
ones that exist now will find keen 
competition and a constant challenge 
in the expanding market. I also think 
that western companies have achieved 
sufficient status to command much re- 
spect when they speak. The eastern 
companies are going to be forced to 
listen; their little brothers have grown 
up. There are good men leading the 
insurance business in the west, men 
with sound ideas, practical applica- 

tions and grand visions.” 

Another insurance man, Pacific 
coast head of a group which consis- 
tently has met the challenge in the 
west, states: 

“First, I believe that the dynamic 
quality of the economic development 
of the 11 western states will continue. 
A clear indication that the develop- 
ment is based upon sound economics 
appears in the expanding asset and 
capital position of our banking system. 

“Insurance, being an integral part 
of any healthy and expanding eco- 
nomic condition, will continue to ex- 
pand as a major part of this develop- 
ment. Note the constant increase in 
per capita income, in deposits of all 
banks and income payments, in the 
asset growth of all banks, all with par- 
ticular emphasis in the five-year per- 
iod 1949 through 1954. These growth 
trends are continuing through 1955. 
Population growth, when backed by 
earning capacity, can only mean tre- 
mendous market expansion for the 
future and the attendant demand for 
insurance by the public.” 

The volatility has not been confined 
to population and premiums. The west 
coast also has achieved a considerable 
velocity in insurance ideology. As one 
observer points out: 

“Some people are greatly concerned 
about the highly competitive condition 
that has developed in the insurance 
business, but this to my mind indicates 
an industry which is alive and willing 
and anxious to provide markets for 
new types of insurance protection 
which guarantees other industry the 
opportunity to experiment and devel- 
op. Laws which tend to prevent the 
exercise of initiative in the develop- 
ment of new and advanced thinking in 
the insurance business should be re- 
vised to permit the development of 
true leadership. Based upon my com- 
pany group experience, the develop- 
ment of new and broadened insurance 
contracts has resulted in superior 
protection for the policyholder and 
expanded premium income for the 
company, together with increased com- 
mission income to the producer.” 

The distance from the east, the 
growth in business, the particular 
characteristics of geography, economy 
and esprit, and, in recent years, the 
open door of the California rating law 
which gives insurers a pretty free 
hand for experimentation—all have 
had their influence in enlivening the 
insurance business in the coast region. 
The development of package policies, 
such as the all physical loss for the 
home owner and the commercial block 
for the business risks, are illustrative 
of the independence and ingenuity of 
the west coast insurance people, and 
their prompt response to competitive 
pressures. There are other examples. 
The economy auto plan originated on 


= 


the coast. California is said to be the 


only state with a comprehensive sched- 
ule rating plan for workmen’s compen. 
sation, the objective of which is to 
provide an incentive to employers to 
operate safely. 

But there are many examples also 
of less controversial ideas. 

It was on the west coast that an in- 
tensive public information program at 
the “grass roots” was established, as 
a result of the great losses suffered by 
the casualty insurance industry in the 
early 1950s and the wave of public 
resentment following rate increases. A 
group of Pacific coast casualty insur- 
ers organized what is now known as 
Western Insurance Information Ser- 
vice. WIIS actively has pursued an 
accident prevention and public infor- 
mation program on the Pacific coast 
in which 1,000 talks have been made 
before civic and service organizations, 
and news releases distributed to the 
press with the aim of informing the 
public as to the cost of accidents and 
to secure greater understanding of the 
casualty insurance business. This pro- 
gram subsequently was put into effect 
by the business in other sections of the 
country. 

The west coast comes by its indepen- 
dence in insurance operation honestly, 
It is independent by tradition. In the 
early days it was necessary to make 
decisions and take action in most in- 
stances because of the slowness of 
communication between the _ region 
and eastern home offices. The mana- 
ger or general agent had to meet the 
exigencies of this situation. 

Executives seldom visited the west 
coast from the eastern home offices. 
Even the phone and telegraph were 
used sparingly and only in quite re- 
cent years has the airplane provided 
a rapid enough means of travel'to put 
the west coast on the regular itinerary 
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of head office presidents and vice- 
presidents. 

One eastern company president, not 
too long retired, made one trip to the 
west coast in his long tenure as presi- 
dent of an important group. 

But now the west is coming under 
the closer scrutiny of executives from 
eastern and midwest companies. They 
are making more trips to the coastal 
region. This in itself has brought into 
sharper contrast the “independence” 
of insurance management along the 
west coast. 

In the meantime, of course, new in- 
surers have set out and become estab- 
lished. Their managements have had 
their own ideas, naturally, of how to 
underwrite and sell business. Com- 
petition has increased along with bus- 
iness. This is especially true in Calif- 
ornia because of its rating law. There 
insurers can try anything—and, in the 
view of one observer, “probably will.” 
But competition of the liveliest sort 
certainly obtains also in Washington 
and Oregon. 

The differences between southern 
California and the San Francisco re- 
gion have not escaped the eye of those 
from outside the coastal area. San 
Francisco is conservative, southern 
California fast, spectacular, and pro- 
motional. That area has had in its 
history from the beginning a good deal 
of promotion, and the promotional is 
in its character. 


The conservative, conference com- 
panies have lost some headway on the 
coast, in part because it has been far 
away and executives have not been 
able to maintain close, daily contact 
with the growth of the region and pos- 
sibilities for insurance development. 
Thus the conservative eastern insurers 
have not met the competition when 
and as it arose as those insurers on the 
coast have had to do or have taken 
occasion to do. 

For example, workmen’s compensa- 
tion is a big line in California—it has 
grown and grown. At one period when 
it was not profitable for the insurers, 
generally, a group of young men 
with conference insurers saw an op- 
portunity and took advantage of it by 
forming a company to write WC. They 
got together top WC engineering talent 
and when they started the business 
they used unorthodox, California type 
promotion to call attention to what 
they had to offer. They went into 
business with a splash. They wrote 
business only for customers who fol- 
lowed the recommendations of their 
engineers. They enjoyed a big success. 

Or, take the lumber business in the 
northwest. The experience of the fire 
insurers gradually soured and the con- 
ference insurers cut down or withdrew. 
Producers were forced to turn to other 
markets. The insurers that went into 
the field at this time cured the busi- 
hess because they insisted that the 
lumber companies build fire walls and 
adopt other effective production meas- 
ures. The loss ratio improved and the 
day came when the conference insur- 
ers wanted the business but couldn’t 
get much of it because producers stuck 
with the insurers that had seen them 
through a rough time. 

In today’s competitive atmosphere, 
Companies with home offices not on 
the coast are much more alert to the 
possibilities there than they once were. 
They want to understand the area and 
to develop business in the region. This 
includes Hawaii where, though there 
IS not a huge population, there are 
very substantial business and indus- 
trial values. The loss ratio is good. 
They are turning their attention to 


Washington and Oregon where the de- 
viators have a big share of the busi- 
ness. 

Washington is regarded as having 
an especially large potential develop- 
ment because of water power, timber, 
and other factors. This applies also to 
British Columbia, which is booming, 
though at the moment the insurance 
business is somewhat blighted by the 
feverish competition between agen- 
cies, which has driven down rates. 
Much of the business in that province 
is being written in inland marine 
floaters. 


Observers regard Montana as a good 
insurance state. It is a big grain pro- 
ducer, it has a handsome cattle busi- 
ness, and its mining is important. 
Arizona is booming. Phoenix is bur- 
geoning. It is a city easily accessible 
from the west coast and the east. It 
has an excellent climate, and with ir- 
rigation it is blooming—though here, 
as in almost all other sections of the 
coast except the northwest, the short- 
age of water is critical. 

It seems clear that the west is no 
longer apt to be overlooked by the 
east, certainly not as a business oppor- 
tunity that grows and grows and 
perhaps not as a source of insurance 
ideas. Neither is the west, with its 
home insurers, overlooking opportun- 
ities that exist further east, and per- 
haps they will in their turn be influ- 
enced by some of the ideas that have 
currency in these regions. 





W. E. Seely Promoted 


William E. Seely has been elected 
a vice-president and assistant manager 
of the J. D. Hill & Co. agency of St. 
Louis. He has been with the agency for 
about a year, before that having been 
state agent of Fire Association. Pre- 
viously he was with Underwriters 
Service Assn. and Factory Associa- 
tion in Missouri. He is the son of Wil- 
liam Seely, who has just been elected 
vice-president in charge of western 
operalions of Crum & Forster. 


N. C. Bureau Asks 
Hail Rate Increase 


Revisions of hail insurance rates on 


growing tobacco, which would in- 
crease premiums by about $450,000 
annually, have been proposed by 


North Carolina Fire Insurance Rating 
Bureau. Commissioner Gold has set a 
public hearing for Feb. 28 on the fil- 
ing. 

Based on loss experience in individ- 
ual counties since 1925, the filing 
would increase rates from 25 cents to 
$2 in 25 counties, decrease rates in the 
same range in 45 counties and make 
no change in rates in 30 counties. The 


over-all effect of the proposals, ac- 
cording to Mr. Gold, would be an 
average increase of 6.22% in tobacco 
hail rates. 

The rating bureau proposed a rate 
of $1.60, an increase of 35 cents, for 
tobacco under a separate policy which 
protects against specified perils and 
wants a flat increase of $5 in all 
counties for berries and grapes. 





Paul E. Sprowls was elected presi- 
dent of Uniontown (Pa.) Assn. of In- 
surance Agents. Other officers are L. 
Irving Silverman, vice president, and 
Cora Wyncoop, secretary, and Samuel 
Noyes and Donald Dayton, executive 
committeemen. 
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All Around Town 


Our country is experiencing the greatest building boom in history 
... millions of new homes have been built and sold within the 
last ten years. What a market for *Homeowners Policies! New home 
owners in your town need the coverages afforded by them—fire, 
windstorm, explosion, vandalism and malicious mischief, theft, 
| personal liability on up to “all risks.” Talk to all the home owners 
in your community. It will “pay off” for you and for them. 


*Approved in most states 
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Ky. Requires Special 
Bond of Tex. Insurers 


Commissioner Thurman of Ken- 
tucky has invoked the retaliatory pro- 
visions of the insurance code to require 
all Texas fire companies to file with 
his department a bond in a sum based 
on amount of premiums written in 
Kentucky during the preceding calen- 
dar year. 

The bond is to guarantee that each 
insurer will pay its obligations to Ken- 
tucky citizens and will be subject to 
successive suits by Kentuckians as 
long as any part of the bond is in 
effect. 


The bond on the Texas insurers is 
not in lieu of any statutory deposits or 
other safeguards, but is in addition to 
them. 


East St. Louis Fire Loss 
to Exceed $1 Million 


A fire which swept through three 
2-story brick buildings in the business 
district of East St. Louis, Ill., caused 
an estimated $1 million loss. The bulk 
of the damage was to contents of the 
nine stores and 25 offices housed in 
the building. 

Every piece of fire-fighting equip- 
ment and 60 of the city’s 72 firemen 
were called into service. 
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TO MEET “PACKAGES” 


Bureau Insurers 
Broaden Personal 
Theft Coverages 


A broad form personal theft policy 
that will supersede the residence and 
outside theft policy and a personal 
theft policy that will supersede the 
householder’s limited theft policy have 
been promulgated by National Bureau 
of Casualty Underwriters and Mutual 
Insurance Rating Bureau. 

New policies and revised manual 
rules of National Bureau will be ef- 
fective in all states and District of Co- 
lumbia, Alaska, Hawaii and Puerto 
Rico, Feb. 29 except in Texas where 
it is May 1 and in Hawaii where it 
will be announced by Hawaii Casual- 
ty & Surety Rating Bureau. 

Mutual Bureau has filed in 43 states 
and D. C. effective Feb. 29 except in 
Texas where the date is May 1. 

Both bureaus point out that the new 
policies were developed “to meet the 
needs” of householders who do not 
choose to buy package policies in 
which coverages are consolidated. Na- 
tional Bureau reasons that as family 
units are created and as existing fam- 
ily units reach financial maturity, only 
some will become prospects for pack- 
age policies. Thus there will continue 
to be a demand for individual insur- 
ance to fit the needs and financial re- 
sources of those who cannot be inter- 
ested in more elaborate insurance 
plans. 

The changes in the coverages by the 
two bureaus are substantially the 
same. National Bureau explains that 
the new forms, like the policies they 
replace, are prepared on a standard 
provisions basis. In format and term- 
inology they closely resemble the oth- 
er standard provisions burglary in- 
surance forms now in use. 





Both new policies are _ basically 
broadened and simplified. The off- 
premises coverage is extended to ap- 
ply worldwide and is broadened to in- 
clude property in charge of a carrier 
for hire. The on-premises coverage 
applies automatically when named in- 
sured moves to new premises and af- 
fords coverage for loss by vandalism 
or malicious mischief to the interior 
of the premises and the property there 
whether or not entry is actually made 
into the premises. Also, sterling silver 
is to be considered as “all other prop- 
erty.” Heretofore coverage for this has 
been included with “jewelry and 
furs.” 

Under the broad form personal theft 
policy, mysterious disappearance has 
been included as an insured peril. 
When property is lost under circum- 
stances that are mysterious and can- 
not be explained, it will no longer be 
necessary to rely on a presumption of 
theft for coverage. Also under this 
new policy coverage has been broad- 
ened to include automatically prop- 
erty unattended in automobiles. 

Under the personal theft policy the 
limit of $250 on jewelry, sterling sil- 
ver and furs has been eliminated. In- 
sured may elect the amount of insur- 


ance applicable to jewelry and furs 
and another amount to apply to all 
other property. Under this new policy 
the off-premises limit of $250 has been 
eliminated and the same amount of 
insurance is to apply both on and off 
premises. This policy has also been 
broadened by increasing the limit for 
money from $50 to $100 and for secu- 
rities from $250 to $500. 

In both policies the terms “named 
insured” and “insured” are newly de- 
fined to distinguish between named 
insured and additional insured and to 
provide specifically for the coverage 
intended as to the additional insured, 

Insured eligible for the board form 
include seasonal residences which in- 
sured maintains in addition to his own 
living quarters and rents to others, 
The two coverages may be written for 
three or four family houses as well as 
one or two family houses. 

The 50% blanket coverage which 
could be afforded under the on-prem- 
ises coverage of the residence and out- 


side theft policy will be eliminated, ‘ 


However, comparable or better cover- 
age can be had under the broad form 
on a divided coverage basis at approx- 
mately the same premium as hereto- 
fore because there will no longr be 
a rate differential between jewelry 
and furs and all other property and in 
most cases the on-premises rate will 
be reduced. As an example, a $1,000 
policy, 50% blanket, may be renewed 
$500 on jewelry and furs and $1,000 
on ‘all other property. 

The $500 residence and outside theft 
policy written on a 100% blanket basis 
will be eliminated. However, under 
the new divided coverage rate sched- 
ules in most territories for the broad 
form on-premises coverage divided 
$500 on jewelry and furs and $500 on 
all other property, may be written ‘at 
approximately the same premium as 
the $500 policy limited to on-prem- 
ises coverage. Where the $500 policy 
has been affording coverage both on 
and off premises, renewal on the per- 
sonal theft policy will ‘also be at com- 
parable cost. 





Set. Hearing to Consider 
WC Changes in California 


_Several changes in the classifica- 
tions of risks and premium rates for 
workmen’s compensation, proposed by 
California Inspection Rating Bureau, 
will be considered at a public hearing 
in San Francisco, March 7. 

The bureau has requested that Com- 
missioner McConnell approve _ the 
changes effective April 1. 

The classification and rate changes 
would involve the metal working 
trades. 

The bureau also asked for an amend- 
ment to rules covering risks involving 
exposure under both California’s WC 
laws and U.S. longshoremen’s and har- 
borworkers’ compensation act. The 
amendment would eliminate the re- 
quirement that provisions of the rule 
must be included in the policy or en- 
dorsement. 


To Sponsor Safe-Teen Program 
Wisconsin Rapids Assn. of Insurance 
Agents has voted to sponsor the “Safe- 
teen” program of highway accident 
prevention among local youthful auto- 
mobile drivers. John Midthun was 
named chairman of the committee 
which will solicit the cooperation of 
municipal and school authorities. 
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Atco Designs New 
No-Signature Plan — 
on Budget Premiums 


Afco will inaugurate on March 15 a 
new program of premium budgeting 
for fire and casualty insurance. Ac- 
cording to W. E. Unzicker, chief of op- 
erations, the new program will per- 
mit, for the first time, budgeting of 
premiums as low as $50 on a monthly 
basis regardless of whether the term 
of the policy is one, three or five years. 

He called a no-signature provision 
the most significant feature of the new 
program. This will enable agents us- 
ing Afco to arrange for budgeting an 
jnsured’s premiums orally by submit- 
ting only one form to Afco and by 
using a brief rate table that computes 
all standard budget plans. A system of 
smaller down payments and _install- 
ments spread over a longer period of 
time has been provided. In addition, 
special budget plans may be arranged 
to meet particular needs of insured. 

More than 200 fire and casualty 
companies already have subscribed to 
the new program, Mr. Unzicker said. 
The non-signature feature will be 
available to those companies only, he 
said, thereby enabling their field men 
and producers to render additional 
services to insured while at the same 
time expanding premium volume. 

A signature premium budget pro- 
gram is available, but will apply only 
to larger premiums. Through it, agents 
will be able to continue to include 
policies of both subscribing and non- 
subscribing companies in one contract 
under a single schedule of payment. 

Mr. Unzicker reported that addi- 
tional regional offices have been es- 
tablished at 327 South LaSalle street, 
Chicago, and at 233 Sansome street, 
San Francisco. The Chicago office will 
handle business in 18 midwest states 
and San Francisco will be responsible 
for the eight west coast states, Alaska 
and Hawaii. The home office at New 
York City will serve the rest of the 
country and Puerto Rico. . 

The new program will take effect 
initially in all states except Arizona, 
California, Idaho, Montana, Nevada, 
Oregon, Utah and Washington. Sim- 
ilar facilities in those states will be 
made available in the near future, he 
said. The Canadian affiliate, Cafo, now 
is offering premium budgeting serv- 
ices to the public and insurance busi- 
ness in Canada. Headquarters are in 
Montreal. 


Hike Liability Limits on 
Wash. Trucks and Busses 


OLY M PI A—Washington public 
service commission increased the min- 
imum amount of insurance required 
on commercial trucks and busses. The 
new commercial bus limits are 50/150 
to 300, depending, on bus capacity, and 
$1,000 PDL. Trucks will be required to 
carry 25/100/10 limits. 








ORGANIZATION AND METHODS MGR.—Large 
Eastern Stock Group. College grad. 5 yrs. 
exp. in Insurance Company Home or Branch 
Office. To i 


FIDELITY AND BURGLARY UNDW.—Familiar 
with all crime coverages—Chicago leading 
Stock Co. To ; 

ACTUARY—For Fleet of companies. A&H and 
Life. No exams necessary, but at least 5 yrs. 
exp. in Insurance Home Office. To $10,000. 


Call or Write 


ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 S. State St. WAbash 2-4800 Chicago, Ill. 























American Group Hits 
New Premium High, 


Profit Off Slightly 


American group’s written premiums 
in 1955 totaled $81,891,950, a 2.8% in- 
crease and a record 
high, according to 
B. C. Vitt, presi- 
dent. Surplus in- 
creased by $9,- 
297,501 to reach 
$76,493,640. Net in- 
vestment income 
amounted to $4, 
988,820, and net 
gain from opera- 
tions was $3,469,- 
157 before income 
taxes. Assets in- 
creased by $10, - 
149,376 to $183,656,124. 

Loss and loss adjustment expenses 
incurred were 63.5% of earned pre- 
miums, while other expenses, including 
commissions to agents and brokers, to- 
taled 39% of written premiums. 

The group showed an underwriting 
loss of $1,459,448. Mr. Vitt said the 
year was comparatively unspectacular, 
but the toll taken by fire, windstorms 
and floods was steady and relentless. 
Relatively unpublicized but savagely 
destructive winds swept the country 
in early spring and continued for most 
of the year. 


Bruno C. Vitt 


In early March, Indiana, Ohio and 
western Pennsylvania were hit. Later 
Michigan suffered and winds also re- 
visited Indiana, Ohio and Kentucky. 
In the same month Macon, Ga., sus- 
tained a severe blow. The southwest 
and central states had their turn in 
May. July brought wind and hail to the 
far west, and in August the first head- 
lined hurricane of the year, Connie, 
roared through North Carolina, Virgin- 
ia, Pennsylvania, Maryland, New Jer- 
sey and New York, followed by Di- 
ane. 

Pointing to the disastrous aftermath 
of Hurricane Diane, Mr. Vitt observed 
that publicity at the time may have 
given the impression that the floods 
caused no loss to insurers. Actually, 
he said, American alone sustained los- 
ses of more than $500,000 in the wake 
of Diane due to damage to automobiles, 
to goods in transit and to various per- 
sonal possessions covered under per- 
sonal property floaters. 





Detroit Buyers Hear Reid 


Insurance Buyers Assn. of Detroit 
at a February meeting heard J. Fred 
Reid, vice-president of Boston Manu- 
facturers Mutual, discuss the history 
of deductible coverages, current rat- 
ing plans and actual experience de- 
veloped under deductible property 
damage coverage. 





Hanover Fire to 


Change to Hanover 


Hanover Fire has proposed to change 
its name to Hanover to indicate that 
it is now a multiple line company. The 
proposal will be voted on by stock- 
holders at the annual meeting March 
5. 





D. C. Agents Hear Acker 


Milton Acker, manager of the gen- 
eral liability division of National Bur- 
eau, spoke at the February meeting of 
District of Columbia Assn. of Insur- 
ance Agents on liability rates in the 
district with special emphasis on bodily 
injury rates for M&C and OL&T. 
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Roles of Adjuster and Claim Man Discussed 


(CONTINUED FROM PAGE 15) 





searching the policy for ways to avoid 
payment, the adjuster carefully ap- 
plies the facts and circumstances of 
any loss to the wording of the contract 
in an effort to bring it within the scope 
and intent of the coverage. He actually 
does this. Otherwise the extremely 
high percentage of adjustments would 
not be satisfactory and the infinitesi- 
mal number of suits involving physical 


damage claims against insurers would 
increase. 

It requires ability and personality 
to instill this kind of confidence in the 
policyholder at time of loss, to make 
the policyholder understand that he is 
both honest and sympathetic and that 
the adjustment will be equitable. 

Of the four problems which face the 
adjuster in the performance of his 
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function—temperament of insured, 
coverage, origin of loss, and amount of 
loss sustained, the first is by far the 
most important. 

This is not surprising. Whatever it is 
to insured before, when a loss occurs 
his insurance policy becomes his most 
treasured possession. At this point he 
often is emotionally upset, and a situa- 
tion normally exists which calls on the 
adjuster for the utmost diplomacy, 
tact, and understanding. Insured is on 
the defensive, or offensive, as the case 
may be, but he is seldom quite reason- 
able. 

To minimize the problem, most ad- 
justers take with them the local agent 
or broker, who is personally ac- 
quainted with his client or has some 
knowledge of him, his views, hobbies 
and peculiarities. Very often this pro- 
vides a very valuable guide for the 
adjuster. 

The good adjuster can handle such 
difficult situations. He leaves the nerv- 
ously upset policyholder satisfied with 
the adjustment and convinced that the 
settlement was fair. Finally, he wins 
a loyal booster for himself and for his 
company. 


For example, an adjuster was as- 
signed 70 beach losses after Hurricane 
Carol in 1954. Every loss represented 
a cottage which had been demolished 
or washed away by force of the waves. 
This adjuster was able to show the 
policyholders that their coverage was 
for windstorm loss and that wave 
wash was specifically excluded. He 
then pointed out that cottages on high- 
er land nearby and more exposed to 
the force of the wind had suffered 
only moderate damage. The estimated 
windstorm damage was figured gen- 
erously, the figures were shown to the 
policyholders; and then the adjuster 
told the policyholders that these were 
maximum figures he could honestly 
recommend to the insurance compa- 
nies. 

Though the figures offered failed to 
represent by a good deal the total val- 
ues involved in the losses, these people 
had confidence in the honesty of the 
adjuster and in his fairness. One by 
one they all accepted the offers, 
signed proofs of loss and received their 
drafts. After many of the settlements 
were completed, insured invited the 
adjuster to stay to dinner. 

Here were 70 potential lawsuits, but 
the adjuster’s fine performance gave 
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as a result of the adjuster’s abilities, 
the companies 70 fair adjustments 
without the necessity of any discussion 
with attorneys. Furthermore the busi- 
ness gained 70 friends, centers of in- 
fluence who are multiplying by many 
times their own number the friends of 
the business. 

This is loss service, not merely loss 
adjustment. The functioning of the ad. 
juster produced from the money paid 
out in losses substantial additional val. 
ues for his company and the business, 

= . e 

Not all of the losses that an adjuster 
runs into are difficult, but they are of 
a nature even when not difficult— 
and of a variety—to teach him, early 
in his working life, an unusual aplomb, 
Among this class of claim might be 
included the one for fire damage to 
the interior of a casket, which started 
to smoke after the lid was closed on 
the body; or, the claim for the loss of 
a denture, where the cause of loss was 
given as “damaged by a horse.” 


Another one that tested the even. 


disposition of the adjuster was for 
damages to an evening dress and a 
dinner jacket, which were pretty com- 
pletely ruined while the wearers were 
painting the kitchen. 

Adjusters must get used to paying 
losses that arise from _ foolishness, 
though they are always on guard 
against dishonesty or fraud. However, 
one adjuster was somewhat non- 
plussed by the report of an insured 
that the collision loss was due to the 
bite of a live snapper, which he had 
purchased on the way home to make 
soup. The snapper escaped from its 
wrapping in the back seat and nipped 
the driver through the division be- 
tween the front seats. 

The good adjuster saves his salary 
often. One adjuster received a rush 
windstorm loss assignment late one 
day. He arrived at the premises to find 
a huge brooder house unroofed by a 
windstorm and thousands of dollars 
worth of chickens exposed to the ele- 
ments and faced with death. The ad- 
juster persuaded insured to put on a 
night -shift to kill and dress the ex- 
posed chickens. Then after an exten- 
sive search, he got hold of the local 
cold-storage operator and induced him 
to abandon an evening of social activ- 
ity to handle the insured chickens. 
Salvage operations were completed 
with substantial savings to insured 
and insurer. 


PLACE IN THE BUSINESS 


To the seasoned loss man or adjuster 
who voluntarily has selected this kind 
of work, or who has had a chance to 
go into some other insurance activity 
and has decided against it because he 
liked loss adjusting, the idea that there 
isn’t plenty of opportunity economical- 
ly and as a matter of position and 
prestige in his chosen field is apt to 
make him incredulous. 

There is plenty of opportunity in 
loss work for able men. The economic 
rewards are reasonably comparable 
with positions of like levels in compa- 
ny organizations and in adjusting bu- 
reaus. The independent adjuster of 
ability does well, and his life is not 
unsimilar to that of the local agent 
with respect to being his own boss. 

Some claim men have become presi- 
dents of companies and loss men have 
reached the summit. It is true that the 
broad highway to the heights is by 
way of the field. Production has tended 
to overshadow the loss payment fune- 
tion in the fire and casualty business. 
After all, the companies cannot pay 
losses unless they get premiums; 
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logic and in time premiums take prece- 
dence over loss payments. There is 
not quite as good a yardstick by which 
to measure the performance of the ad- 
juster. A field man who starts out in 
a territory with $1 million of premiums 
and builds it up in a few years to $2 
million—with a good loss ratio—dem- 
onstrates his worth to his superiors in 
company ranks with the clarity of a 
bell. But management appreciates the 
months of arduous, day and night, 
seven day weeks of grueling work done 
py all adjusters after the 1954 hurri- 
canes in the east, and the loss man 
who handled 900 losses rather than 
615 may have had his promotion, or 
will get it as the result of superior 
performance. 

The truth is that with the quadrup- 
ling of loss payments in 10 years—and 
with it the very great spread in num- 
per of persons receiving loss payments 
—the number of adjusters and loss 
men has greatly increased, the job of 
the adjuster has grown in importance 
to insurer management and the public, 
and the opportunities today are far 
greater and better than they were 
years ago. 

e e Oo 

As a prominent company executive 
long ago characterized a good adjuster, 
“He is the best salesman the fire in- 
surance business has.” 

Though a good adjuster undoubted- 
ly persuades additional agency busi- 
ness to his company because he does 
a good job, he cannot buy business by 
paying losses about which there is a 
question of obligation under the cover- 
age, or by paying more than insured 
is entitled to. Of course, one adjuster 
will pay more than another, but this 
variation probably reflects a difference 
in adjustment ability rather than com- 
pany policy or the individual adjuster’s 
desire to make friends and increase 
premiums. 

Thus the adjuster does not climb 
the ladder by overpaying insured. But 
he cannot achieve good relations with 
the public by underpaying, either. The 
advice to the young adjuster, “it is 
more reprehensible to underpay than 
overpay,” is a pretty generally ac- 
cepted modern philosophy in loss han- 
dling. It is modern because 15 to 20 
years ago, and before, many adjusters 
felt they needed to reduce the amount 
insured thought he was entitled to in 
order to be successful. 

: . e 

If the adjuster cannot develop busi- 
ness by overpaying, he can improve 
the position of his company or main- 
tain it in an agent’s office by success- 
ful loss adjustment work. The reverse 
of this is certainly true, he can lose 
business for his company by flubbing 
his job. 

If the opportunities for advancement 
are somewhat greater in field than in 
adjusting work, why don’t more ad- 
justers and loss men change over in 
their early careers? Well, some of them 
do. However, in many companies there 
are fewer loss men than field men. 
Consequently, at a certain stage there 
is somewhat more attraction to loss 
work than there is to field activity. 
The young loss man sees only two 
men ahead of him to the top spot in 
the branch or service office, the young 
field man may have three or four 
ahead of him. As time goes on, the true 
loss man gets more and more reward 
from the work itself. 

In any year there is a loss of adjust- 
ets to other fields. There is a well 
Marked tendency to go independent. 
Adjusting bureaus lose adjusters to 
Companies for staff work. They lose 
800d adjusters to companies as field 
Men because the adjuster likes that 


type of operation or the company 
spots him as a personality. Other ad- 
justers go into the local agency busi- 
ness. One attraction of local agency 
operation, as it is of independent op- 
eration, is that there is less moving 
around than is sometimes true of 
an adjuster with a company adjusting 
organization. The able loss adjuster 
can readily move into the production 
field, if he is inclined to do so. This 
is not surprising, since the good ad- 
juster must be able to handle difficult 
situations with people and make them 
like it—and he must understand cov- 
erages thoroughly. A man with such 
equipment is well suited to success in 
the agency field. Yet insurers lose few 
to the agency business, apparently be- 
cause within companies there is a well 
marked trail to advancement in the 
ranks of loss personnel. Between com- 
pany loss work and adjusting bureaus 
the opportunities are about the same. 


Loss men and adjusters certainly 
are not complaining about their lot. 
They do well. In one insurer 53 men 
from the claim and adjusting staffs 
have advanced to supervisory posi- 
tions, which speaks well for their abil- 
ity to master the fundamentals and 
refinements of the business. They 
are certain, and no one would be in- 
clined to disagree with them, that over 
the years, if they had not been doing 
a good job, their relations with the 
public would differ a great deal from 
what they are today. The public 
would not have its present strong reli- 
ance upon insurance as an idea and 
as a practical, every day device for 
security and protection. 

Thus there are fewer barriers today 
than formerly to recognition of loss 
and claim men, more company officers 
are rising by that route than formerly. 
More business, more customers, and 
the complications of new forms all are 
bringing luster to a career of real 
worth and opportunity. 


WAYS TO IMPROVEMENT 


Company executives have asked 
why the function of the loss adjuster 
should not be of the character of “loss 
service” rather than “loss adjusting.” 
Company men work hard to develop a 
new piece of desirable business, curry 
the policyholder with engineering 
service, and make up a form to meet 
his needs. Yet when a loss occurs, the 
event for which all this service was 
provided, the policyholder is turned 
over to a frosty eyed, impersonal third 
party who isn’t even an employe of 
the company. Why doesn’t the compa- 
ny offer the same style of service after 
a loss, when the adjuster’s professional 
help would be of tremendous value, 
as it dors before? 

For example, upon notice of loss the 
adjuster instructs insured to obtain an 
estimate from his contractor and call 
him when it is ready. Later the ad- 
juster meets with insured, but rarely 

(CONTINUED ON PAGE 34) 
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WABASH FIRE AND CASUALTY 
INSURANCE COMPANY 


INDIANAPOLIS, INDIANA 


CONDENSED FINANCIAL STATEMENT 


December 31, 1955 


ASSETS 





U. S. Government Bonds 

State & Municipal Bonds rae 
Industrial, Utility & Other Bonds . 
Common and Preferred Stock 

a Estate (Home Office enw? 

Cash & Bank Deposits . 
Savings and Loan Shares 

Premiums Receivable (Net) 
Reinsurance Recoverable on Loss Payments 
Interest Due and Accrued 


TOTAL ASSETS 


LIABILITIES, CAPITAL AND SURPLUS 


Reserve for Losses and Adjustment a 
Other Expenses Due and Accrued 

3 Taxes Due and Accrued , 

Unearned Premium Reserve 

Amounts Withheld by Company 


TOTAL LIABILITIES . 
Capital Paid sini as 
Surplus 


Surplus as Regards Policyholders 


TOTAL CAPITAL AND SURPLUS . 
HENRY F. SCHRICKER 


President 


- $1,300,000.00 
2,595,006.68 


UM Claims Suggest 
Character and Trend 


(CONTINUED FROM PAGE 3) 
these seem to be minor in character. 

New York State Assn. of Insurance 
Agents has drawn up a comparison of 
coverage under the uninsured motor- 
ist endorsement and that under the 
compulsory indemnification plan and 
compulsory. The comparison is being 
called to the attention of legislators, 
who have bills on the indemnification 
and the compulsory plans in the cur- 
rent session of the legislature. 

The comparison is made from the 
viewpoint of an insured New York 
motorist. In each of the following cir- 
cumstances, is there a source of fi- 


mine 
HUH 


$1,926,251.90 


601,434.43 


621,315.25 nancial responsibility assured? The 
392,845.75 answers to this question under each 
81,943.70 of the three plans is given herewith, 
360,220.16 following the circumstance: 
135,000.00 When injured by a New York mo- 
97,121.43 ee 

2449.06 torist in New York. Yes, yes, no. In- 


jured in New York by an unidentified 
motorist. No, yes, no. Injured in New 
York by a driver operating a car with- 
out permission of the owner. Yes, yes, 
no. Injured in New York by a motor- 
ist from another state. Yes, yes, no. 
Injured in another state by one of its 


__20,742.00 


$4, 239, 323.68 





$ 40,365.70 = 





1,500.00 é , 

Vieeeo = motorists. Yes, no, no. A relative who 
296,441.11 = is a member of the household injured 

1,610.19 by an automobile anywhere in the 


U.S. or Canada. Yes, no, no. A guest 
in the car injured anywhere in the 
U.S. or Canada. Yes, no, no. 

The comparison also presents ad- 
ministrative aspects. Will the admin- 
istration of the plan require establish- 
ment of additional administrative of- 
fices with increased public payroll? 
No, yes, yes. Will the plan require 
significant additional administrative 
expense to the insurers which may 
cause liability premiums to increase? 

o, yes, yes. May it be necessary to 


7.00 


334,31 


$3,895,006.68 


$4,239,323.68 
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ILLINOIS MUTUAL CASUALTY COMPANY'S 





become involved in litigation to re- 
cover any amount due under the plan? 
No, yes, yes. 

As to social and economic aspects, 
the comparison points out that UM, 
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among other things, could not reason- 


—. 
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ably be expected to lead to the state; 
entering the insurance business jp 
competition with individual enterprig 
or lead to politics in rate making 
while the other two plans would. 

Agents are pointing out that the 
UM plan should be given a fair trial, 
of at least a year. In that time experi. 
ence under it would show how many 
uninsured cars were involved in ae. 
cidents, how many persons were ip. 
volved because of damages caused by 
uninsured motorists, and the extent 
of damage cause by uninsured mo. 
torists. This would show exactly what 
size the problem is that has to be 
solved. Also, it is pointed out, the ip. 
surance business now is seeking ways 
to extend the coverage to those who 
do not own automobiles, to broaden 
the coverage so that it may be avail. 
able to everyone. 





Atlantic Mutual Opens 
Minneapolis Office 


Atlantic Mutual has opened a new 
service office in Minneapolis with 
Charles H. Broshar manager. It is 
the 27th field office established by 
the group and is located in the Rand 
Tower building. The office will be un- 
der the direction of Robert M. Perce, 
vice-president in charge of midwest 
operations. 

Mr. Broshar was formerly assistant 
Cook county manager of Loyalty group 
and had many years of experience as a 
field man for Loyalty. 





Industrial Indemnity 
Enters Ocean Marine 


Sayre & Toso of San Francisco has 
been appointed ocean marine under- 
writing managers for Industrial Indem- 
nity covering the 11 western states, 
Alaska and Hawaii. This marks the 
entry of Industrial Indemnity into the 
ocean marine business. 





The Long Island, N. Y., office of 
Standard Accident and Planet has been 
relocated in new and larger quarters 
at 126 North Franklin street, Hemp- 
stead. 
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National Standard 
Deviation Plan Causes 
Uproar in Texas 


The Texas department has asked 
attorney-general Shepperd to deter- 
mine whether the rating plan and 
dwelling rate deviations filed by Na- 
tional Standard, an affiliate of Ameri- 
can General of Houston, constitutes a 
filing as intended under the Texas rat- 
ing laws. 

Directors of Texas Assn. of Insur- 
ance Agents have adopted a resolution 
opposing any rating plans “which, by 
their application, deny the public the 
full agency service of the independent 
agent.” 

The agents contend any rating plan 
designed to make “commission em- 
ployes” out of independent agents is 
not in the public interest. Taking note 
of the National Standard plan, and 
, other plans rumored to be in the mak- 
ing, the agents noted that National 
Standard machine-writes the policies 
in the home office and the agents get 
a 15% commission on a policy offering 
a 25% deviation. It covers fire and EC 
on dwellings only, and an agent writ- 
ing principally dwellings would have 
his gross commission income cut more 
than 50%, the directors said. 

It was said at the meeting the agents 
have no desire to single out any par- 
ticular agency company, but the Na- 
tional Standard has filed a rating plan 
patterned to some extent after the 
plan filed in December of 1954 as a 
deviation by Allstate. Allstate filed its 
own general basis schedules for dwell- 
ing rates, including a rating plan, rules 
and regulations. When that was done 
the agents said the law permitting a 
company to file and use a rate less 
than the one promulgated by the de- 
partment was not legal, in that the 
law did not intend a company to file 
as a deviation a rating plan different 
than that used by the department. 
Allstate abandoned its rating plan and 
in lieu of it filed a percentage reduc- 
tion. 


Receiver Finds Inland 
Empire Deposits Hard 


to Retrieve from States 


LOUISVILLE—Continental Bank & 
Trust Co. of Salt Lake City, the receiv- 
er of the defunct Inland Empire, has 
filed federal court action in Kentucky 
to have the insurance department sur- 
render $80,000 on deposit with the 
state. Commissioner Thurman has re- 
fused to turn over the deposits, con- 
tending they are not assets, but are 
reserve collateral to guarantee pay- 
ment to Kentucky policyholders. The 
suit also asks Mr. Thurman to show 
cause why he should not be restrained 
from proceeding with his action in cir- 
cuit court at Frankfort in which he 
seeks to become ancillary receiver of 
Inland Empire in Kentucky. 

Judge Waldo Rogers at Albuquer- 
que, has ruled that the receiver of 
Inland Empire cannot force the New 
Mexico insurance superintendent to 
turn over the $40,000 on deposit in his 
state. Superintendent Apodaca froze 
the funds after Inland Empire went 
bankrupt, and Continental Bank & 
Trust Co. demanded the money on 
the grounds that a Utah federal court 
had enjoined all persons from disburs- 
ing assets of the insurer. The Albu- 
querque court held that Inland Em- 
pire’s deposit in New Mexico can be 
considered a bond and not part of the 
assets. 


Henninger in Ill. Field 

Alvin R. Henninger has been ap- 
pointed to the Illinois field for National 
Grange Mutual Liability and National 
Grange Fire. His headquarters are at 
Belvidere. 


CORRECTION 


The figure of $5 million given in the 
Feb. 2 issue as the approximate amount 
of group insurance premiums paid an- 
nually on employes in New York state 
is actually the amount of premium 
taxes paid to the state on group pre- 
miums covering employes in New York. 
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The Tosi Building For Leading Insurance Firms: 


Tenanted by leading Fire and Casualty Insurance Companies, the Jackson- 
Franklin Building offers the ultimate in fine executive and general office 
accommodations, at substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and rental information. 


DESCRIPTIVE BROCHURE AVAILABLE UPON REQUEST 


Owner Management JACKSON- FRANKLIN BUILDING 


309 West Jackson Boulevard ° 
Telephone WeEbster 9-3031 


Chicago 6, Illinois 























We Believe — that a Company must be strong, 
its Agents sincere in their efforts to serve the 
Assured with quality protection at all times. 





THE LINKS IN OUR CHAIN ARE ALL STRONG 


The chain is symbolic of strength and unity. Chains 
have won wars and helped to build cities. The chain 


we have in mind, however, is the chain with insepar- 
able links of COMPANY-AGENT-ASSURED. These 
links remain forever anchored in our minds. 


QUSTON FIRE w CASUALTY INSURANCE CO. 
ENERAL INSURANCE CORPORATION 


FORT WORTH, TEXAS 
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Roles of Adjuster and 


Claim Man Discussed 
(CONTINUED FROM PAGE 31) 

with the contractor present, and 

checks the estimate. Almost invariably 

there are questionable items, and in- 

sured with limited knowledge of ma- 


terial and labor costs has to defend 
the estimates given him by the man 
of his choice. Settlement is delayed 
and ultimately closed only after time 
consuming conferences. Too often all 
parties are to a degree dissatisfied. 
The adjuster could—and some believe 
should—meet the contractor on the 








PROMPT SERVICE! 


Nothing succeeds like service... 


And no service does more to hold client 
confidence than the prompt claim pay- 
ments under Holyoke policies. Verified 
claims get 24-hour service here! So, when 
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Write TODAY for information about an agency appointment. 
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ground and go over the estimate.as it 
is prepared with insured. He can then 
and there judge the merit of the rela- 
tive arguments. This procedure does 
not require more time, and settlements 
reached in this way do not cost more. 
Policyholder good will is materially 
improved. 

There are greater uses of other kinds 
to which the business could put the 
adjuster’s talents, knowledge, wisdom 
and special information. 

For example, knowledge of the sig- 
nificant features of underwriting in- 
terest are badly needed on moderate 
sized risks. This information the ad- 
juster is best qualified to provide. His 
comments also are valuable on clauses 
or forms that are especially trouble- 
some in loss adjustments, to serve as 
guides in coverage revision. 

Certainly the adjuster is in a posi- 
tion to provide evidence of underin- 
surance. Such evidence should be 
flowing constantly to the field staff 
for use with agents in production. The 
adjuster can include in a report of 
this kind information that will enable 
the agent to discuss other and in- 
creased coverage at the time most op- 
portune for solicitation, which is di- 
rectly after a loss. 

But above all the companies have 
failed to use to anything like the ex- 
tent possible, information about losses 
as a means of improving public rela- 
tions. This would redound to the credit 
of insurance and would make rate in- 
creases appear logical to the public. In 
a much larger way-than it ever has 
done, the business could dramatize 
losses. It is interesting to note that one 
direct writer uses every opportunity 
to tell about its fire insurance losses. 

The vice-president of a life insur- 
ance company once commented 
that the way to create good public 
relations is to operate every phase of 
the business in such a manner that it 
can be reported any time on the front 
page of the local newspaper. This may 
be carrying a good thing too far, but 
there is room in the physical damage 
insurance field for more dissemination 
to the public of news about losses and 
the part that the insurance companies 
play in the constant rehabilitation of 
the economy through loss payments. 

If the business has failed to get the 
full good out of losses, it may be due 
partly to lack of close liaison between 
top executives of insurers and loss ad- 
justing personnel. This has improved 
in recent years but some executives 
still are inclined to regard loss work 
as a chore, requiring something a little 
higher than clerical skill, but certainly 
an item well down on the agenda for 
consideration. 

The business can develop much 
more of the great potential public favor 
to which it is entitled by what it does, 
if executives will accord the loss men 
and their function, their story, a grow- 
ing place on the insurance stage; and 
the loss men can articulate to a greater 
degree the public relations aspects of 
their work and their function than was 
true in the past. 

For many years public relations gen- 
erally was regarded as a function of 
the production or agency departments 
and field men, but it has come to be 
recognized that adjusters are the real, 
active, firing-line PR contacts. The 
adjusting fraternity as a whole—com- 
pany, bureau and independent—are 
doing a magnificent job, and they have 
never failed to rise to the occasion in 
times of catastrophe, for which they 
deserve great credit. The business can 
enlist to a greater extent their special 
knowledge and understanding in con- 
nection with PR work. 

Larger and more significant uses of 


the adjuster has accomplished the 
“grading up” of the adjustment func. 
tion and personnel which many in the 
business feel is needed. There has 
even been discussion of some specia] 
form of recognition for adjusters in a 
professional way. However, in general, 
loss men feel that they should ‘not for. 
get that they are primarily insurance 
men. 

Perhaps one test of a position is how 
much continuing education is required 
to keep up with it. Education is a daily 
necessity for those dealing with losses, 
For a long time in the career of an 
adjuster, every loss introduces him to 
new unknown areas. Today, with new 
forms, broadened coverages, guiding 
principles and other inter-company 
agreements and _ understandings, a 
continuing pattern of education, both 
formal and informal, is increasingly a 
necessity. Not only are adjusters and 
loss men learning constantly from 


experience, but they are attending , 


schools, holding discussion sessions, 
and reviewing contract coverages. 

To start with, there must be a sound 
educational procedure for getting the 
young adjuster started and the train- 
ing given starters by the insurers and 
bureaus steadily has improved. 

The period of practical training in 
the field is a long one. Some say it 
takes 15 years to develop a good ad- 
juster. So in respect to training, edu- 
cation and experience the adjuster is 
held to a high—and _ continuing— 
standard 

The role of the claim man will be 
discussed in next week’s issue. 





Insurance Women to Hold 
8 Regional Conventions 


National Assn. of Insurance Women 
will hold eight regional meetings dur- 
ing March and April. 

The convention dates and meeting 
places are: 

Region I, March 23-25, Hotel Statler, 
Hartford, Conn. 

Region II, March 23-25, Chancellor 
hotel, Parkersburg, W. Va. 

Region III, March 16-18, Bon Air 
hotel, Augusta, Ga. 

Region IV, April 6-8, Brown hotel, 
Louisville, Ky. 

Region V, March 23-25, Hotel Savoy, 
Des Moines, Ia. 

Region VI, March 9-11, Hotel Statler- 
Hilton, Dallas, Tex. 

Region VII, March 16-18, Jayhawk 
hotel, Topeka, Kan. 

Region VIII, March 9-11, Del Coro- 
nado hotel, Coronado, Cal. 


Auto-Owners Field Men 
Confer at Home Office 


LANSING—New features of Auto 
Owners policies were explained to a 
meeting of field men and adjusters at 
a dinner here. Nearly 100 members of 
the field force attended. 

Secretary William C. Sear] said the 
company closed 1955 with assets of 
$35,766,000, a gain of $4.1 million, and 
had earned premiums of $22,161,753. 
Surplus to policyholders is now $12,- 
934,000. 

The broadened policy now extends 
full physical damage protection when 
the insured is driving uninsured cars. 
It was announced that H. M. Tanner 
has been promoted to assistant super- 
intendent of agencies. He has been with 
the company since 1948. 








Lower Cape Agents Elect 

New officers of Lower Cape Insur- 
ance Agents Assn. elected at the an- 
nual meeting in Orleans, Mass., are 
O. Ross Ragan of Chatham, Mass., 
president, Cyril W. Downs Jr., vice- 
president, and James W. Simpson, 
secretary. The group voted to add 
Harwich, Mass., to its territory. 
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ou can discuss 
your insurance 
problems with the 
officers of this 
company. eee 
A company with 
quality, integrity 
and friendliness. 


PROVIDENCE 
WASHINGTON 
INSURANCE CO. © 


PROVIDENCE 
WASHINGTON 
INDEMNITY Co. 


20 WASHINGTON PLACE* PROVIDENCE, R./. 


‘PRITCHARD AND BAIRD 


99 John St. 
New York 38, N. Y. 


REINSURANCE. 
CONSULTANTS 
AND 
INTERMEDIARIES 
“We Are What We Do” 
Phone WOrth 4-1981 
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© EXCESS COVERS 
© OCEAN MARINE 
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175 W. Jackson Blvd. Chicago 4 
WAbash 2-7681 Cable - Sadierco 
REINSURANCE 


MANAGEMENT COMPANY 


Reinsurance Planned and Negotiated 
Domestic and Foreign Markets 
Twenty Five Years Insurance 
and Reinsurance Experience 
FIRE CASUALTY 


Facultative — Treaty — Excess — Quota Share 


Charles F. Gross — Manager 


Six East Eleventh Street, Kansas City 6, Missouri 


Telephone GR - I/18 








Stable A&H Claims 
Expected Under 
Annual Wage Plans 


G. E. Light, secretary of Travelers, 
discussed the effects of the guaranteed 
annual wage on group medical coverage 
and tentatively predicted a relatively 
stable claim rate for extended periods 
of layoff, in his talk at the group A&S 
seminar of Bureau of A&H Under- 
writers and H&A Underwriters Con- 
ference in New York City. Joseph S. 
Zeisel of the U. S. Chamber of Com- 
merce also spoke to the seminar on the 
guaranteed wage plan. 

Mr. Light cautioned that his conclu- 
sions were not fortified with sufficient 
information on which to base actuarial 
forecasts. However, he said he did seek 
opinions on most questions from the 
bureau’s group and statutory disability 
insurance committee. 

Ranking the claim question first in 
importance, Mr. Light said: 

“TI think there is enough volition and 
leeway in health care to permit people 
to avoid medical expenses in consider- 
able part when they do not have ready 
cash. During lay-offs they will not 
have much money for health unless it 
is pressing ...presuming some degree 
of residual cost to the insured.” 

One of the bureau’s actuaries, he 
said, pointed out that employes might 
well take advantage of idleness to have 
repair jobs done, increasing the claim 
rate for employe cover, while the op- 
posite effect might be expected for de- 
pendent cover. However, another com- 
mittee member, suggested that the de- 
pendent claim rate might be higher be- 
cause the employe would be home to 
take care of the children while the de- 
pendent went to the hospital to take 
care of accumulated ills. 

Another hinted that the whole idea 
might result in the adoption of an at- 
titude towards group insurance bene- 
fits that was found in government em- 
ployes who ‘have a definite amount of 
sick leave each year, using it the same 
as a vacation. A result is that the think- 
ing carries through to group business, 
producing a higher loss ratio. 

Mr. Light, commenting on group 
weekly indemnity business, said that 
some forecasters see favorable trends 
in group experience on employe groups 
where the guaranteed annual wage plan 
is applicable since the plan may lead to 
greater stability and more careful se- 
lection of permanent employes. 

He said one committee member pre- 
dicted that continuation of hospital and 
surgical coverages will probably be- 
come a feature of many group plans 
long before guaranteed wage plans are 
universally adopted. Labor unions, he 
added, back this view, contending that 
guaranteed annual wage provides con- 
tinuation of a worker’s standard of liv- 
ing on an equal level during lay-offs. 
The unions hold that medical and hos- 
pital benefits are part of a worker’s 
standard of living. 





Michael G. Holofcener of General 
Agency of Baltimore has been named 
chairman of the Maryland council of 
the Committee to Eliminate Coercion 
in Insurance. The committee was 
formed recently by Washington, D.C., 
agents and is attempting to establish 
itself nationally. 





Glynn county (Ga.) board has in- 
stalled J. C. Kaufman, Brunswick, 
president; Robert West, Brunswick, 
vice-president, and Fred T. Davis, 
St. Simons, secretary. The board has 
gone on record against a compulsory 
auto insurance bill currently proposed 
in the state legislature. 
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ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
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Insurers only 


209 W. Jackson Blvd. Phone WE 9-6233 


. R. BALL, INC. 
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Cleveland 15, Ohio 
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JOHN H. HUNT & CO. 
330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago & vicinity, Waukegan, IIl., 
Gary, Hammond and Northwestern Indiana 
Waukegan Branch: 4 S. Genesee St. 
Tel. DElta 6-8822 
24 Hour Service 
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D. J. SCOTT & SON 
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Youngstown 3, Ohio 
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619 E. Capito! Ave.. Springfield, Illinois 
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R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 410 
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Horsepower for production is doubled 
when you harness Life with Accident 


and Sickness insurance. 


DOUBLE YOUR SALES... 


20-Year Payment Life (ages 1-55) 


% Cash Surrender Values 
% No Rate Discrimination 


For information concerning general agencies and territories: 
Write to John F. Leibig, Vice-President. 


“ai NATIONAL accipent & HEALTH 
OF PHILADELPHIA 


244 South 8th Street, Philadelphia 7, Pa. 


% Automatic Extended Term Insurance 


DOUBLE YOUR INCOME 


Sell COMPLETE protection by ADDING Life 
to Monthly Premium Accident and Health, 
Hospitalization and Employee Benefit Plans. 


NEW MONTHLY PREMIUM 


Whole Life paid up at 75 (ages 1-60) 


A DYNAMIC business and income producing PLAN FOR YOU with 
high first year and renewal commissions. 


PLUS a full line of Commercial and Monthly Premium Accident, Acci- 
dent and Health, Hospitalization, Surgical, and Employee Benefit Plans. 
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Insurers Testify on Flood 
Cover; Make Suggestions 


(CONTINUED FROM PAGE 4) 
the dollar. The expense for adjusting 
losses could run between 7 and 10 
cents on the premium dollar. 

Mr. Mays took the stand briefly to 
answer questions about crop insur- 
ance. Companies have written crop- 
hail for some time and multiple peril 
crop coverage is practicable, he said. 
There have been many such filings 
under state laws. These include pro- 
tection against excessive moisture, in- 
cluding flood. 

Mr. Yount said American Mutual 
Alliance has no immediate solution to 
suggest for the flood insurance prob- 
lem. He added that the alliance does 
not share the extreme pessimism that 
insurance is wholly inapplicable. It 
believes that in areas with adequate 
flood control or for which flood ex- 
pectancy is low, insurance may be a 
partial solution to the problem. In any 
experimental program the rating sys- 
tem, even though crude, should be de- 
signed to reflect, as accurately as pos- 
sible, estimated differences in long 
range expectancy. Mr. Yount added 
that even the most soundly conceived 
scheme of insurance will not be a 
complete solution to the problem. 

In any plan to be considered, Mr. 
Yount suggested a deductible, coin- 
surance, aggregate, limit, and a care- 
ful definition of flood to include, or 
exclude, rising underground water, 
seepage, rising tides, wave damage, 
etc., in addition to stream run-off of 
excess surface water. 


Mr. Yount said he does not believe 
premiums for personal property and 
coverage of homes could be higher 
than 1% for flood coverage and that 
if experience on present windstorm 
and extended coverage policies is 
comparable it seems fair to assume 
that a rate in excess of one-half of 1% 
would discourage the purchase of in- 
surance on the part of a substantial 
portion of home owners. 

He suggested coinsurance as an in- 
centive for home owners to purchase 
some insurance protection in more 
hazardous areas. The values used for 
fire insurance purposes would be the 
best for establishing a reasonable re- 
lationship between the amount of 
flood insurance and the value of the 
property. 

Mr. Smith said the administration’s 
experimental flood indemnity bill does 
not purport to establish an insurance 
operation in a realistic sense. He said 
the chamber does not believe it will 
work and that it would introduce 
many inequities. It would not be uni- 
formly accepted in the areas in which 
losses might occur. Therefore, any ca- 
tastrophe might still strike an unin- 
sured area, leaving it in the same 
category as it was before the plan was 
adopted. 





Offer Courses at Los Angeles 


Insurance courses have been schedul- 
ed during the spring semester at Los 
Angeles city college, Los Angeles junior 
college of business, University of Cal- 
ifornia at Los Angeles and University 
of Southern California. 

Other courses will be sponsored by 
Fire Underwriters of the Pacific, In- 
surance Women of Los Angeles and 
Insurance Assn. of Los Angeles. 





C. Paine Shangle, owner of the Carl Nelson 
agency at Mount Vernon, Wash., has sold his 
agency to H. S. Gordon and W. J. S. Gordon 
of the Gordon agency, Mount Vernon. Mr. 
Shangle, who was superintendent of the Bel- 
lingham school system for 30 years, has ac- 
cepted a position with the Washington State 
Board of Education. 


Great American’s 1955 


Premiums Rise 

(CONTINUED FROM PAGE 4) 
compensation were $8,670,530, a 
4.7% increase. The percentage of loss. 
es and loss expenses to premiums 
earned was 67.3% compared to 67%. 

Liability covers, other than auto, 
showed a 7.6% increase in premiums 
written to total $6,590,632, and the 
percentage of losses and loss ex. 
penses to premiums earned was 
46.6%, compared with 54%. 

Taking casualty and bonding as a 
whole there was an increase in pre- 
mium volume and a slight improve. 
ment in the average loss ratio. Al- 
though WC loss ratio was fraction- 
ally higher because rates have been 
reduced and many states have in- 
creased schedules of benefits, a mod- 
est underwriting profit was earned, 
The profit margin in fidelity and sure- 
ty bonds was narrowed by an increase 
in loss ratio attributable to a further 
rise in employe dishonesty and a high- 
ly competitive situation in the con- 
struction field that has created trou- 
ble for some contractors. Premiums 
written in fidelity and surety bonds 
totaled $2,086,074, up 13.1%. Precent- 
age of losses and loss expenses to pre- 
miums earned was 31% compared 
with 25.9%. 

Premiums written in burglary were 
$1,181,408, down 2%. The percentage 
of losses and loss expenses to pre- 
miums earned was 41% compared 
with 51.9% 

Net investment income showed con- 
tinued growth, aggregating $9,396,858, 
an 11.5% increase. 
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O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
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Ask FTC to Use NAIC Advertising Rules 


(CONTINUED FROM PAGE 1) 








“with remarkable interest” the trade 
practices conference on the entire 
A&S business and will follow with 
the same interest the rules after they 
come out. 

The rules under discussion at the 
present conference, Mr. Layne ob- 
served, deal only with A&S. It would 
seem obvious, he declared, that if 
rules are adopted as a result of the 
conference, something will have to be 
done to rescind or amend the mail 
order rules, at least insofar as they 
pertain to A&S insurers. He added 
that the mail order rules on other 
types of insurance should not be re- 
scinded at least as to the particular 
type of sale involved (mail order). 

Ralph E. Becker, Washington at- 
torney representing Commercial Trav- 
elers of Salt Lake City, offered a sug- 
gestion on behalf of that company 
that a central bureau be set up to keep 
a file of all A&S advertising and pass 
on its appropriateness. The bureau, 
Mr. Becker said, should be paid for by 
the companies. Advertising would be 
funneled through it before publica- 
tion, and if changes are considered 
necessary, the bureau would make 
suggestions and the companies would 
comply. 

There was no comment or discus- 
sion on this proposal. 

Jasper Rowland, who is head of 
Assn. of Better Business Bureaus, said 
the bureaus believe the code as pro- 
duced by the NAIC is a forward step. 
He made some comments about the 
number of questions and complaints 
on insurance handled by FTC, saying 
most of them are caused by the be- 
wilderment of the public. Mr. Row- 
land emphasized the need for an in- 
terpretative guide to accompany the 
rules. 

The reference to complaints drew a 
rejoinder from Commissioners Mar- 
tin and Pansing. Mr. Martin put into 








Give Timetable 


for Next Moves 
on FTC A&S Code 


WASHINGTON—A timetable of 
what is to come in the development 
and promulgation of an advertising 
code for accident and sickness insur- 
ance as designed by the federal trade 
commission was given by Commission- 
er Lowell Mason of FTC at the trade 
practices conference here last week. 

First of all, Mr. Mason declared, the 
A&S code is to get rush, preferred 
treatment within FTC. A draft pro- 
posal will be in the hands of the full 
commission on March 15, and if, as is 
expected, it is promptly approved, 
copies will be sent to the industry on 
March 19. It is customary for the com- 
mission to give tacit aproval to pro- 
posed advertising codes upon their 
submission, Mr. Mason said. 

A final public hearing on the code 
will be held at Washington April 18. 
Mr. Mason indicated this will be only a 
perfunctory ceremony, since between 
March 19-and April 18 the A&S indus- 
try will have had opportunity to make 
criticisms and suggest changes. Pre- 
sumably, the code up for action April 
18 will meet with the approval of all 
interested parties. 

Mr. Mason did not say how much 
time it will take after April 18 for the 
code to become effective. 


the record an excerpt from NAIC pro- 
ceedings summarizing the survey of 
A&S vomplaints as made by NAIC 
in which, he said, the results were 
strikingly similar to those obtained by 
the better business bureaus. 

Mr. Pansing said the bureau has 
put undue emphasis on the number of 
complaints received without weigh- 
ing them as to their validity. The 
NAIC survey, Mr. Martin pointed out, 
showed that about 25% of the com- 
plaints have to do with misunder- 
standing over the pre-existing condi- 
tions clause, about 40% deal with 
agents’ and adjusters’ representations, 
about 20% with failure to answer cor- 
respondence or delay in handling 
claims, and 15% deal with renewals 
or cancellations, or as an accident as 
the source of loss. 


Aside from having FTC adopt the 
NAIC rules, the industry people were 
particularly desirous of having FTC 
preface its rules with a preamble sim- 
ilar to that adopted in New York and 
New Jersey, which stresses that the 
rules are not designed to restrict the 
advertising of A&S insurance but 
rather to serve as a standard. Com- 
missioner Gillooly of West Virginia 
read into the record the enforcement 
procedures of the NAIC rules which 
require each insurer to maintain a 
complete file of its advertising and to 
file an annual statement of compli- 
ance. This method of enforcement is 
preferred by the industry, it was in- 
dicated, by the affirmative position 
taken on this idea as against the 
lack of comment on the suggestion of 
the Commercial Travelers of Salt Lake 
City. 

The actual motives of the industry 
representatives, although evident from 
the beginning, were made crystal clear 
by Eugene M. Thore, general counsel 
Life Insurance Assn. of America in the 
concluding minutes of the conference, 
when he asked Commissioner Mason 
if FTC could not adopt the NAIC rules 
without change, or at least if they are 
amended to have that done without 
causing conflict between federal and 
state regulation. The NAIC rules, Mr. 
Thore said, are manifestly in the pub- 
lic interest and if they err in any re- 
spect it is on the side of stringency. 
They meet every criticism FTC has 
raised thus far in its complaints against 
the A&S insurers. 

He asked the FTC not to insist on 
any change that is merely “formal or 
semantical.” 


John P. Hanna, managing director of 
H&A Underwriters conference, con- 
curred with Mr. Thore. The desire, Mr. 
Hanna said, is to avoid different rules 
and different interpretations. If the 
FTC adopts the NAIC rules, he added, 
it is to be hoped there will be a refer- 
ence by FTC to the interpretative 
guide now being prepared by the 
NAIC-industry committee. The guide 
is something FTC might consider when 
making its own interpretations of the 
rules, he suggested. 

Wholehearted approval of the NAIC 
rules also was offered by E. J. Faulk- 
ner, president of Woodmen Accident & 
Life, who is president of the New 
Health Assn. of America, and by Jo- 
seph F. Follman Jr., managing director 
of Bureau of A&H Underwriters, and 

(CONTINUED ON PAGE 38) 





PREFERRED INSURANCE COMPANY 


INDEPENDENT MULTIPLE LINE STOCK INSURER 
Assets $9,334,422 Policyholders’ Surplus $2,324,790 








Competitive Independent 
| Insurance Facilities 
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BROAD FORM 
AUTOMOBILE POLICIES 





MOBILE HOME INSURANCE 
GENERAL CASUALTY LINES 


FIRE 


Licensed in 37 States and Hawaii 





Roatan t FS 
Our New Home Office 
Building 





T. J. Bouwkamp, V. P. & Director of Agencies 
GRAND RAPIDS 1, MICHIGAN 























When problems of Fire insurance have you doing 
a “slow burn” the best thing to do is call on 
Illinois R. B. Jones. Not only can you count on 


expert, fast and efficient service . . . you can also 
take advantage of Illinois R. B. Jones’ capacity 
to handle Fire risks of any nature, direct or 
reinsurance. 
Why look further? Here’s a single source of 
markets for Fire and ail risks... 
Illinois R. B. Jones, Inc. 














IIlinois A.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 


C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 
William E. Lersch, Vice-President 


REPRESENTING 


Lloyds London 
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Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 


Friday in, Chicago \office—175 W. 
make payment in advance. 


Jackson 
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Blvd. 


Individuals placing ads are requested to 
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INLAND MARINE UNDERWRITER 


Bring your inland marine experience to an 
expanding multiple line mutual company 
for immediate promotion and exceptional 
long-range opportunity. 


Responsibilities include: complete charge 
of Inland Marine section and assist with 
overall supervision of Underwriting De- 
partment. 


Prefer formal education, age 25-35, 5 
years underwriting experience, 3 years of 
which were Inland Marine. Salary com- 
mensurate with expansion and knowledge, 
liberal hospitalization, vacation, and re- 
tirement benefits and a real opportunity 
to progress with a growing company. 

HOME MUTUAL INSURANCE COMPANY 

founded 1900 
APPLETON, WISCONSIN 


AN OPPORTUNITY 


For a young man between the ages of 30 
and 40 in a general insurance agency lo- 
cated in Northeastern Ohio. One who has 
had experience in the Home Office or in 
the field, or in a local agency. Prefer a 
man who finds great satisfaction in produc- 
ing new business. 

Salary on a share in the profits and the 
privilege of purchasing the agency over a 
period of 5 years. No investment required. 
Write Box K-69, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 














WANTED 
EXPERIENCED FIELDMAN 


For Western Mich. Excellent oppor- 
tunity to become associated with a 
progressive multiple line stock com- 
pany. All replies will be confidential. 


Write: 
PREFERRED INSURANCE COMPANY 


Attention: Mr. T. J. Bouwkamp 
Box 75, Grand Rapids |, Mich. 


CASUALTY CLAIMS 


Young man needed with B. |. experience to train 
as trouble shooter; subject to permanent trans- 
fer anywhere if necessary. Headquarters Kansas 
City. Growing company affiliated nation-wide 
group. Outstanding opportunity for young man 
with executive potential. Liberal employee bene- 
fits and pension plan. Submit details and photo 
to K. W. Evans, Universal Underwriters Insurance 
Company, R. A. Long Building, Kansas City, 
Missouri. 











WANTED 


Well established, multiple line stock company 
needs top flight state agent in Northern Indiana 
with offices at South Bend. Small territory, sub- 
stantial volume. Good salary, incentive plan 
bonus. Give age, qualifications and salary ex- 
pected. All replies confidential. Address Box 
K-72, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, III. 








CLAIMS SUPERVISOR—PERSONAL INJURY 
ASSISTANT CLAIMS SUPERVISOR 

PERSONAL INJURY ADJUSTERS 

CLAIMS EXAMINER (Home Office) 

We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 who 
are anxious to become associated with a progres- 
sive stock casualty company. 

We offer excellent opportunity for advance- 
ment with liberal salary, group insurance plan, 
and other employee benefits. 

Write and tell us about yourself; interviews will 
be arranged on the basis of information con- 
tained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue Springfield, Illinois 








WANTED 
CHIEF FIRE UNDERWRITER 


Mid-west opportunity unlimited for right man, 
age 30 to 40, whose experience, education, per- 
sonality and ambition qualify him for this posi- 
tion. Salary open. Send full particulars in confi- 
dence. Our staff knows of this advertisement. 
Address Box K-73, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, III. 


of American Life Convention. Mr. 
Faulkner said the NAIC rules are an 
excellent example of the spirit of pri- 
vate enterprise in working out a prob- 
lem. Remarking that the New York 
preamble to the rules offers a good 
outline of the philosophy involved, he 
read that into the record. 

The statements of accord given by 
Messrs. Thore, Hanna, Faulkner, Foll- 
man and Adams, and their appeal that 
FTC adopt either the same rules as 
NAIC, or at least rules without conflict 
and susceptible of uniform application 
and interpretation, constituted the big 
drive of the industry forces to achieve 
a workable arrangement. The five 
speakers represented trade associations 
whose members write by far the 
greatest amount of individual and 
group A&S insurance. 

The attendance of more than 200 in- 
dustry representatives at the opening 
session obviously pleased Mr. Mason. 
During a press conference at the end 
of the first day’s session, he had ad- 
mitted there was concern within FTC 
that because the conference was called 
by the commission to bring in an obvi- 
ously unwilling industry, the turnout 
might have been of token variety. 
It was surmised that only five or 
six people would show up. 

From the very start of the confer- 
ence, Mr. Mason made it definite that 
there was only one matter to be taken 
up, formulation of an advertising code. 

There are ground rules for trade 
practices conferences, Mr. Mason ex- 
plained. The conference was not a 
town hall meeting, although anyone 
could be heard so long as his topic 
was germane to the issue—advertising 
rules. The industry was invited to talk 
to the record because the FTC was 
seeking expert and considered advice. 
The jurisdiction issue, he declared, had 
no part in the proceedings. The con- 
ference did not constitute a court and 
there was no attempt to “try 40 insur- 
ance cases.” By the presence and 














AGENCY FOR SALE 


Located in northern Indiana town of 5,000 
population. Volume $250,000.00, well di- 
versified. Owner desires to retire. Cash or 
terms. Address Box #K-53, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


WANTED 

Experienced man to manage new Agency in 
South Florida. Salary and bonus based on pro- 
duction. Location offers unlimited opportunities 
to individual who is —— to work. Address 
inquiries to Box K-63, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, 
Ill., giving complete history and enclose recent 
photo. 








CASUALTY UNDERWRITER 
PEORIA, ILLINOIS 


Our newly established branch office in 
Peoria, Illinois offers a real opportunity for 
some young man with at least five years of 
experience. Please write or phone—Mr. 
Robert Scribner, our Peoria Manager in 
the Jefferson Building, or William A. An- 
derson of our Chicago office, for further 
details. 


AMERICAN CASUALTY CO. 
OF READING, PENNSYLVANIA 


WANTED 


Owners of progressive Bank and a Savings and 
Loan Association want to employ General Man- 
ager for new agency to be started April 1956. 
Must be married, college graduate, not over 45. 
Send complete information and photograph to: 
Box #K-54, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Illinois. 


FOR LEASE 


Los Angeles modern office space, Hollywood 
Blvd., vicinity Highland & La Brea. Available 
Fall, 1956. All concrete, glass, 10,000 sq. ft. per 
floor, fully air conditioned, elevator, garage in 
building. Moderate rental to responsible con- 
cern. Minimum 5 years lease. Address Box 647, 
San Francisco, California. 








FIRE ENGINEER 

AVAILABLE 
Experienced. Rate Engineering. Rating Bureau 
background. Appraisal Underwriting reports, 
etc. Member Society of Fire Protection engi- 
neers. Part time basis in Chicago area preferred. 
Excellent references. Address Box K-70, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


MATURE, EXPERIENCED 
BRANCH MANAGER 


desires executive opportunity on Pacific Coast. 
Eighteen years experience underwriting, produc- 
tion, management. Casualty, auto, compensa- 
tion. California and Washington. Address Box 
K-61, c/o The National Underwriter Co., 175 W 
Jackson Blvd., Chicago 4, Ill. 








INSURANCE COMPANY EXECUTIVE 
TOP MANAGEMENT POSITION — 
IN MIDWEST 


Executive to assume position in top management 
of large stock casualty company. Sales produc- 
tion, underwriting, claims and accounting nec- 
essary. Life experience helpful but not nec- 
essary. Top salary, stock ownership with tremen- 
dous capital gains. Fringe benefits, such as car, 
club memberships, profit sharing plan, life in- 
surance and hospitalization. Give complete de- 
tails with reference to experience and back- 
ground. Replies held in strictest confidence. Our 
own personnel have been informed of this ad. 
Box No. K-42, c/o The National Uncerwriter Co., 
175 W. Jackson Blvd., Chicago 4, |) 








BOND MANAGER 
MINNEAPOLIS TERRITORY 
Excellent Company 
Excellent Opportunity 
Write: Box K-64, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 


4, Illinois. 


Ae ee a SE 
SPECIAL AGENT—WISCONSIN 
We have an opening for a capable, ag- 
gressive fieldman with fire and marine ex- 
perience. State age, qualifications, refer- 
ences and salary requirements. Replies 
confidential. Box K-66, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 














| WANT TO BUY 
AN AGENCY 


In Baltimore, Maryland. Premium Volume 
over $50,000. Replies in confidence. Reply 
Box K-67, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





AVAILABLE MINNEAPOLIS 
Branch Manager, full-facilities, all-lines, four 
states. Married, 47, excellent health, heavy cas- 
ualty, auto, working knowledge, bonds, fire. 18 
years experience includes claims, sales, adminis- 
tration, training, new branches, new territories, 
agents meetings. Consider anything with future. 
Address Box K-68, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, III. 














tives in the Washington meeting, no. 


thing was given or taken away from * a 
FTC jurisdiction. oe 
Also, the conference was not an ar. a 
bitration proceeding nor a legislative 
activity. The sole issue was to deter. a 
mine a set of rules, which in them. - 
selves would not be law but would be 
constitute what the FTC believes the pal 
law to be. There is no way to split the 
difference on that, Mr. Mason said. The 
rules which FTC promulgates might ne 
produce honest differences of opinion, i: 
which FTC would be willing to litigate vel 
in court. . 
The first day was entirely taken up 7 , 
with the reading of the advertising Co 
rules adopted by NAIC at its Decem. ull 
ber meeting. This is the code prepared fol 
by a 70-man NAIC-industry committee ru 
after 30 days of meetings. It had been NE 
agreed upon beforehand that these tol 
would be the rules to be used at least | yy 
as a jumping off point for the formula- 
tion of an FTC code. Because the ip. ; » tol 
dustry and NAIC for the most part th 
had agreed on their rules beforehand, pr 


there were only occasional objections | {h 


to the rules as they were read, al-| y 

though in two or three instances the as 

objections were vehement. of 
. s . 

ar 


The NAIC rules were read and ex- Al 
plained by six industry and depart- of 
ment representatives—John Hanna of th 
H&A Underwriters conference; Donald | ge 
S. MacNaughton, associate counsel of 
Prudential; Jarvis Farley, secretary, 
treasurer and actuary of Massachusetts 
Indemnity; Joseph F. Follmann Jr.,| ?! 
general manager of Bureau of A&H fo 
Underwriters; Commissioner T. J. Gil- 7” 
looly of West Virginia; Artemas Leslie, “ 
associate director of the Blue Cross e 
Commission, and First Deputy Julius be 
Wikler of the New York department. | % 

Each of these men took up certain | “ 
parts of the 17 sections of the NAIC al 
rules, read them and explained the te 
background and meaning of them. No | ® 


discussion was permitted by Mr. Ma- ir 
son except as it related to the particu- | V 
lar rule at hand. h 


Director Pansing of Nebraska, as - 
chairman of the NAIC subcommittee tl 
on A&S opened the industry participa- 
tion in the conference at Mr. Moser’s . 
request. Mr. Pansing pointed out that 
the appearance of the commissioners 
in Washington meant neither accept- P 
ance of or accession to FTC jurisdic- 
tion. In a prepared statement. Mr. 
Pansing said the conference dealt with 
an important industry which, while 
having its renegades, in the vast ma- 
jority has done an excellent job. The 
rules adopted by NAIC, he added, are 
far more stringent than any ever 
written for A&S. They have been (or 
are in the process of being) adopted 
in 30 states. 

An interpretative guide is now being 
prepared to accompany the rules, Mr. 
Pansing said, it having been deter- 
mined that certain questions raised by 
the rules themselves need answering. 

The NAIC approach has been from 
the point of the future conduct of the 
A&S business, and not from what has 
happened in the past, he emphasized. 

As an example of Mr. Mason’s strict- 
ness in keeping to the point, C. F. J. 
Harrington, executive vice-president 
of National Assn. of Casualty & Surety 
Agents, made two attempts to read a 
prepared statement following Mr. 
Pansing’s remarks, but both times was 
told by Mr. Mason that if the state- 
ment had nothing to do with the rules 
it would have to be put off until the | 
next day. | 

It was evident as the rules were 
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read that there are several on which 
there is not unanimity of opinion on 
the part of the industry. The main 
items at issue being in rules 3, 4 and 11. 

Mr. MacNaughton had the task of 
explaining rule 3, which he said con- 
stitutes the “guts” of the code. It has 
to do with advertisements of benefits 
ayable, losses covered or premiums 
payable and is in two sections, cover- 
ing deceptive words, phrases or illus- 
trations, and exceptions, reductions 
and limitations. The purpose of rule 3, 
Mr. MacNaughton remarked, is to pre- 
vent exaggeration of benefit descrip- 
tion. It is made up of the best features 
of the FTC mail order rules, the H&A 
Conference rules, and the rules prom- 
ulgated in Georgia, Illinois and Cali- 
fornia. The differences between these 
rules have been eliminated, and as the 
NAIC production stands, 3 is “a very 
tough rule, but at the same time a 
workable rule,” he averred. 

In his explanation, Mr. MacNaugh- 
ton said those writing the rule realized 
they could not be so restrictive as to 
prevent the advertising of benefits. At 
this point Paul Clement, secretary of 
Minnesota Commercial Men’s Assn., 
asked Mr. MacNaughton or a member 
of his committee if he would draw up 
an ad that would sell or tend to sell 
A&S insurance. This brought forth one 
of the few bursts of applause during 
the conference. Mr. MacNaughton beg- 
ged off. 


Jarvis Farley gave a detailed inter- 
pretation of rule 4, covering necessity 
for disclosing policy provisions relat- 
ing to renewability, cancellability and 
termination. This goes into the differ- 
ence between non-cancellable and can- 
cellable policies, etc., and produced a 
question from Chase M. Smith, general 
counsel of Lumbermens Mutual Casu- 
alty, as to what a company would have 
to do if it referred in an ad to “our 
non-can to age 65 policy.” Is this an 
institutional advertisement or an ad- 
vertisement designed to sell insurance? 
he asked. Mr. Wikler said it is an in- 
surance ad. Suppose, Mr. Smith asked, 
there is shown a picture of a happy 
family group on the beach under the 
caption “they bought our non-can to 
age 65 policy.” What more needs to be 
said in the advertisement to “disclose 
provisions relating to renewability and 
termination and any modification of 
benefits?” 


This question also was not answered 
completely, although it appeared some 
explanation would be required in the 
ad. When the question of rule 4 was 
brought up during the open session the 
second day, James L. Moorefield, at- 
torney for Paul Revere Life and Mas- 
sachusetts Protective, wondered if FTC 
should not define non-cancellable. He 
said there are five characteristics to 
to non-can—that it cannot be cancelled 
by the company during the premium 
term, that it is renewable at the sole op- 
tion of the policyholder, that it carries 
a guaranteed premium (either level or 
Step rate), that it may not be ridered 
after issuance to eliminate any risk, 
and that benefits cannot be changed 
after issuance. In other words, the 
business cannot be re-underwritten 
and there is no exit for the insurer. If 
the FTC were to adopt such a defini- 
tion, it would be permissable to ad- 
vertise a policy as non-can provided 
it met those requirements, he said. 

There was opposition to the use of 
definitions in the code both on the part 
of Mr. Mason and most of those from 
industry. Mr. Mason said to freeze the 
tules with a definition of any word 





would be unfortunate. It would be 
hard also to find a definition that 
would stand up in court. There has 
been a difference within industry on 
the definition of non-can, Mr. Farley 
said, and it was thought best not to tie 
down the rules by trying to include 
one. 

Mr. MacNaughton commented that 
the restriction of use of such words as 
non-can might discourage experimen- 
tation in new coverages. 

The major rule at issue, however, 
was number 11. This has to do with 
jurisdiction on licensing, and part B 
says that advertisements by direct mail 
insurers “shall indicate that the in- 
surer is licensed in a specified state 
or states only, or is not licensed in a 
specified state or states, by use of some 
language such as ‘this company is li- 
censed only in state A’ or ‘this company 
is not licensed in state B.’” 


Harry L. Shniderman, Washington 
attorney representing Assn. of Insur- 
ance Advertisers, offered strong op- 
position to this language, and in a well 
prepared statement said it is discrim- 
inatory in application and will mislead 
the public. Such wording will adverse- 
ly affect mail order companies, he 
asserted, by causing prospects out of 
the insurer’s home state to think the 
ad is either misdirected or that the 
company for some reason or other is 
inferior and cannot qualify for a 
license. The non-direct mail insurance 
companies are exempted from this 
rule, and Mr. Shniderman said he 
doesn’t think FTC has the power to 
write into its rules wording that is thus 
discriminatory and coercive. The only 
power the FTC has is to require an 
affirmative disclosure of information, 
he said, proceeding to quote Commis- 
sioner Mason at length from an opin- 
ion in an early FTC case on the matter 
of including long negative statements 
which would tend to make advertising 
dull and turn it almost into an 
impossibility. Mr. Mason said in that 
opinion that if an ad says a company is 
selling a basket of apples there is no 
need to say that the basket does not 
contain peaches, and in fact to men- 
tion peaches would lead to a conclu- 
sion of peaches. 

The coercive force of rule 11B is to 
require direct mail companies to ob- 
tain a license in other states or quit 
the A&S business, Mr. Shniderman de- 
clared. 

Mr. Shniderman was backed up 
later by George W. Jacobson of Group 
Health Mutual of St. Paul, who rep- 
resented a number of consumer co-op- 
eratives. He declared no reflection 
should be cast on the selling of insur- 
ance by mail. 





Perin Replaces Olson at 


Indianapolis Agents Meet 


Don Perin, auto department man- 
ager of W. A. Alexander & Co. gen- 
eral agency of Chicago, addressed the 
dinner meeting of Indianapolis Insur- 
ance Board this week. 

Conrad Olson, local Jamestown, 
N.Y., agent who had four year’s ex- 
perience with Allstate, had been 
scheduled to discuss direct-writer 
competition but was rushed to the hos- 
ita, for an operation a few days be- 
fore the meeting. 


Abbott Addresses CPCUs 


H. Paul Abbott, director of educa- 
tion and employment of North Amer- 
ica, spoke on educational developments 
and career opportunities in insurance 
before the Philadelphia chapter of 
CPCU. 





Key Issue of FTC 
Jurisdiction Raised 
at Trade Conference 


Of prime interest to the insurance 
people attending the FTC trade prac- 
tices conference in Washington last 
week was the question raised as the 
meeting drew to a close concerning 
connections which might be implicit 
between the conference and FTC jur- 
isdiction over the A&S field. 

Commissioner Wade Martin of Lou- 
isiana asked if the presence of the 
commissioners at the conference or the 
signing of trade practice rules by -the 
companies admit jurisdiction of the 
FTC in any given case. 

Commissioner Lowell Mason of FTC 
said participation in the conference 
does not “possibly” convey jurisdiction 
to the FTC. 

What about the companies that sign 
the rules? Mr. Martin asked. 

No signing agreement is an admis- 
sion of jurisdiction, Mr. Mason re- 
sponded. 

Henry Moser, general counsel of 
Allstate, went further on this point, 
saying he is worried that the signing 
of rules by the companies could be 
interpreted in the courts to be admis- 
sion of lack of state regulation. It 
would open the doors for federal in- 
tervention in all phases of insurance. 
Could a company signing the trade 
practices agreement reserve in writing 
its disavowal of jurisdiction? Mr. Mo- 
ser asked. 

Mr. Mason requested that Mr. Moser 
outline what sort of statement he had 
in mind, and Mr. Moser suggested 
something like: “Nothing contained 
in the agreement to abide by the above 
rules will be construed as an admis- 
sion of FTC jurisdiction.” 

Mr. Mason’s reply to this was that a 
company can sign in any manner it 
wants. 


For a good many of those on hand, 


this answer seemed to leave things al- 
most as much up in the air as they 
were before. Even though Mr. Mason 
said that trade practices rules are not 
statutes and whether a company signs 
or not has significance only in indi- 
cating a spirit of cooperation, it still 
appeared questionable whether signa- 
ture on the dotted line would not imply 
agreement to jurisdiction. 

Mr. Mason said he was not at the 
conference to preach despair, that the 
business must live on hope. At his 
press conference the day before he had 
commented that the history of FTC 
trade practices conferences has been 
that companies under citation at the 
time of the conference generally find 
themselves off the hook, so to speak, 
if they sign the trade practices agree- 
ments. He would not say whether this 
would be followed in the case of the 
A&S insurers, but the impressior he 
gave was that probably it would be. 

. . . 

Mr. Mason also said at the press con- 
ference that FTC has publicly an- 
nounced there are 200 or more com- 
panies the FTC could have cited with 
just as good reason as the 40 that have 
been cited. The material is in the files, 
he said, and “as a matter of fact most 
of the companies we sued weren't 
doing any more than the companies 
we didn’t sue.” 

He told the press that the trade 
practices conference was not called by 
FTC because it is hungering for juris- 
diction. 

Asked by the press whether he felt 
the imposition of federal advertising 
rules on top of the NAIC rules in 30 
or more states would cause conflict or 
confusion, Mr. Mason replied the more 
states that “clean up thier stables” the 
better, adding he could see almost no 
possibility of conflict. There may be a 
lot of material in the NAIC rules that 
is not in the FTC balliwick, he ob- 
served. 

However, he remarked, FTC would 
never have called the trade practices 
conference without believing it has 
national jurisdiction. 
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Role of U. S. in Atom 
Cover Still Open 


(CONTINUED FROM PAGE 1) 
is most desirable? The choice here 
seems limited to three forms of as- 
sistance, direct government excess 
coverage, general indemnity, or limit- 
ation: of liability combined with public 
protection through a disaster insur- 
ance plan. 

If excess coverage insurance seems 
desirable, what basis will be used in 
determining the rates to be charged? 
To date, no definitive rate studies 
have been undertaken by private in- 
surers, and the indications are that 
initially each project will be evalu- 
ated separately with respect to the 
cost of coverage. 

Should there be an upper limit on 
the amount of government assistance 
provided, and if so what factors are 
available for consideration in setting 
the limit? 

The AEC report goes on to say that 
the division of civilian application re- 
quested comments from interested in- 
dustrial concerns with respect to the 
insurance study group’s general con- 
clusions. Seven responses were re- 
ceived. 

The general view expressed in the 
comments received was to the effect 
that while it was probable that ade- 
quate insurance would be available 
for other types of risks, the conclu- 
sions did not provide assurance that 
adequate coverage in the field of 
third-party liability would be made 
available. 

Members of the atomic energy in- 
dustry have steadily maintained this 
position, AEC stated. Thus, for ex- 
ample, a representative of equipment 
manufacturers, stated that it now ap- 
pears unlikely that the private insur- 
ance business ever will be able to as- 
sume the full risk of atomic acci- 
dents. Similarly, the vice-president 
and general manager of the atomic 
products division of General Electric, 
speaking at the Atomic Industrial Fo- 
rum last September advanced the po- 
sition that, in spite of the study 
group’s report, insurance still repre- 
sents a significant roadblock in Amer- 
ica’s progress in the power treactor 
field. 


Appeal North America 


Deviation in N. C. 


Attorneys for North America and 
the North Carolina insurance depart- 
ment have appealed to the state su- 
preme court the superior court’s rul- 
ing on the North America 10% fire 
and extended coverage rate deviation. 
Superior Court Judge Hobgood or- 
dered the matter back to Commission- 
er Gold for hearing after he held that 
Mr. Gold failed to give North Carolina 
Fire Insurance Rating Bureau and 
three complaining companies, Ameri- 
can Equitable, Niagara Fire and 
Home, notice and a chance for a hear- 
ing before approving the deviation. 

Mr. Gold said he is appealing to the 
high court because the superior court 
decision would have the effect of caus- 
ing him to have to notify all compan- 
ies engaged in insurance in the state 
each time a deviation filing is made. 
He contends he followed the same 
procedure in the North America filing 
that he has followed in all other de- 
viation matters. 








Join Western Adjustment in Kan. 

Western Adjustment has added M. 
M. Sullinger and M. E. Streckenfinger 
to its casualty claim staff at Pittsburg, 
Kan. 

Both men are members of the Kan- 
sas bar and have had many years of 
claim experience. 


Record Premiums for Home 
Group, Profits Are Up 


(CONTINUED FROM PAGE 1) 
income from underwriting and invest- 
ments, before federal income taxes, 
was $11,992,184, a gain of $3,854,862. 
Assets of Home reached $483,137,688, 
up $30,534,955. 

Home Indemnity policyholders sur- 
plus rose to $22,558,070 from the 1954 
figure of $20,047,999. Net premiums 
retained totaled $35,049,282, compared 
with $33,915,607. Underwriting profit 
was $536,674, compared with $900,729. 
Net investment income, excluding gain 
on sale of securities amounted to $1,- 
456,019, compared with $1,443,553. Net 
income from underwriting and invest- 
ments before federal income taxes was 
$2,413,159 compared with $2,828,383. 
Assets increased from $60,466,853 to 
$64,596,959. 

The breakdown of written premi- 
ums by lines shows that Home had 
$92,095,632 in fire with a 51.3 incurred 
loss and loss expense ratio; $29,078,325 
in extended coverage with 74.6 ratio; 
$23,144,254 in inland marine with a 
59.4 ratio; $19,896,794 in auto PHD 
with 55.5; $10,097,287 in ocean marine 
with 48.8; $7,440,909 crop hail with 
58.1; $6,615,191 in homeowners with 
56.6, and $4,649,747 miscellaneous with 
65.2. 

The figures for Home Indemnity 
were $19,935,171 in automobile other 
than PHD with 65.6 ratio; $5,192,871 
for general liability with 41.6; $4,650,- 
495 in workmen’s compensation with 
63.7; $2,460,856 in glass and burglary 
with 48.8; $1,654,475 in fidelity and 
surety with 31.6, and $1,155,414 in mis- 
cellaneous with 46.7. 

The ratio for Home was 56.6 and 
for Home Indemnity 58.6. 

Mr. Black noted that 1955 was 
marked by many significant develop- 
ments, foremost of which was the suc- 
cess attending his companies’ vigorous 
promotion of new policies offering 
broader protection to homeowners and 
business concerns, such as the home- 
owners, manufacturers output and 
mercantile block. During the year the 
modern homeowners form of protec- 
tion was so widely accepted by the 
public that Home now is preparing to 
write a similar policy for tenants and 
non-homeowners. 

He pointed out that the companies, 
in conjunction with other insurers and 
atomic energy commission, have de- 
voted considerable effort to study of 
potential hazards attending industrial 
uses of nuclear power and its by- 
products. 

The companies for some time have 
been engaged in a program which en- 
tails the use of the most modern elec- 
tronic devices and other computing 
and processing equipment that prom- 
ises the improvement of over-all per- 
formance. As a result of success in 
this activity, special research teams 
currently are creating the first in a 
series of comprehensive programming 
plans preparatory to adoption of large 
scale machine processing methods, he 
stated. This activity should result in 
simplification of operation and desir- 
able economies. 


Chicago Women Hold School 

Insurance Distaff Executives Assn. 
of Chicago this week began a training 
course on fundamentals of insurance 
in office procedure for insurance wom- 
en entitled “IDEA’s Introduction to 
Insurance.” The course will run about 
six weeks and will be conducted in the 
offices of Western Underwriters Assn. 
Mrs. Ruth Roos of E. H. Walters & Co. 
is principal instructor. 











Late News Bulletins... 
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rates to meet competition, even if this meant a commission reduction; 53% 
favor continuous policies; 64% automatic cancellation for non-payment of pre. 
mium; 31% elimination of flat cancellations and 61% optional six months 
billing. 

As a result of the survey, company and agency representatives met in 
Nashville to discuss the matter, and it is understood agents will be asked to 
submit their proposals in writing to J. H. Bandy of Nashville, who called the 
meeting and will draw up a composite plan for submission to the two auto- 
mobile rating bureaus for further study. Mr. Bandy is chairman of the cas. 
ualty committee of the Tennessee association. 

Among those attending the meeting were James H. Cahill and Fred Hume of 
National Bureau, Howard Omsberg of National Automobile Underwriters 
Assn., representatives of companies on the Tennessee advisory committee of 
National Bureau, and the agent association’s casualty committee. 


Modify Toledo Blue Cross Rate Increase 

Superintendent Pyratel of Ohio has disapproved the over-all 13.87% increase 
of rates requested by Hospital Service Association of Toledo which was the 
subject to a public hearing in Toledo Jan. 17, and instead allowed an over-all 
rate increase of 10% which will vary among contracts according to the ex- 
perience developed. Benefits covering nervous and mental disorders were al- 
lowed to be offered in view of information that has now been furnished that, 
except for the few cases needing restraining facilities, all hospitals serving the 
Toledo area will admit such patients. 


NYFIRO Elects Officers 


W. L. Nolen, U. S. manager of North British, was elected chairman of the 
governing committee and R. S. Garvie, vice-president of Aetna Fire, vice- 
chairman of the governing committee of New York Fire Insurance Rating Or- 
ganization at its annual meeting in New York City. Sumner Stanley was re- 
appointed secretary and general manager and Charles P. Cullen treasurer. 

Members of the governing committee elected are H. B. Collamore, president 
of National Fire; C. M. Close, executive vice-president of Great American; 
A. L. Ross, president of United States Fire; Olaf Nordeng, vice-president of 
Aetna Casualty, and V. L. Gallagher, U. S. manager of Pearl. 


New Ofticers for Millers National 

John O. Giles has been elected chairman of the board and the executive com- 
mittee of both Millers National and Iilinois Fire, and Elmer A. Domke was 
named president and a director of both companies. 

W. S. Whitford, chairman, and Arthur A. Krueger, president, have retired un- 
der the companies’ pension plan after many years of service. 

Mr. Giles was advanced from vice-president and treasurer and Mr. Domke 
from vice-president. Joseph E. Birong, vice-president, also was made secretary, 
and John J. Woods, assistant secretary, was given the addition] title of assistant 
treasurer. G. P. Tresselt, assistant treasurer, has retired after 47 years of service. 




















Says Bearish Insurance 
Stock Market Gives Rise 
to ‘Rare Opportunity’ 


There is every reason to believe the 
bearish public attitude toward fire and 
casualty insurance stocks is based upon 
a wrong premise and therein lies a rare 
opportunity. This is the conclusion 
reached in the annual review of insurer 
stocks published by Walter C. Gorey 
Co., investment security firm located 
in the Russ building, San Francisco. 

Analyzing separately the stocks of 
fire, casualty and specialty companies, 
Mr. Gorey notes that the shares of 
several companies are selling at about 
or less than actual capital-surplus val- 
ues. “This means the insurance busi- 
ness is not being appraised at any 
valuation,” according to the investment 
specialist, who adds, however, that the 
record “certainly disputes this public 
pessimism toward the profitable or 
rather unprofitable nature of property 
insurance.” 

Only extended coverage among fire 
lines was unprofitable over the past 
five year period, Mr. Gorey points out. 
Rate adjustments will remedy this, he 
states, predicting that EC will account 
for large profits in 1956 and 1957. Since 
the stock price swing is generally 
greater for casualty stocks, Mr. Gorey 
believes they may be in a better buying 
range than in some time because of the 
apathy on the part of investors for 
such stocks in recent months. It is also 
this group that Mr. Gorey looks to for 
merger candidates. The sale price of 
nearly all casualty companies, if it 
could be negotiated, would be much 
greater than current market prices. 





Mich. Recodification Bill 


Expected to Pass House 


LANSING—The insurance commit- 
tee of the Michigan house is expected 
to report favorably this week the jum- 
bo recodification of insurance laws 
which has been the subject of hearings 
throughout the past week. The bill, 
is the first to be introduced in the 
house this session. 

Advisory committee members said 
legislators generally have cooperated 
at the session in withholding amend- 
ments to the insurance laws which 
would complicate the recodification 
task. Only one or two bills have ap- 
peared which would alter portions of 
the existing code. It is anticipated that 
if the recodification is approved, plac- 
ing the present laws in their proper se- 
quence, the 1957 session will be 
marked by some wholesale amenda- 
tory proposals in order to bring the 
statutes in line with new practices. 





Crop Insurance Group 
Expands Into Ky., Tenn. 


Crop Insurance Group, which has 
headquarters at Palatine, Ill., under 
the management of H. J. Clough, has 
completed its first year of crop-hail 
underwriting and is now expanding 
into Kentucky and Tennessee. 

Edward McMahan has been ap- 
pointed state agent in the new terri- 
tory. 

Crop Insurance Group members are 
Agricultural, Boston, Fire Association, 
New Hampshire, Scottish Union, Em- 
pire State, Old Colony, Reliance, Gran- 
ite State and American Union. 


; 




















1; 53% 
of pre. 
months 


met in 
sked to 
led the 
> auto- 
1e€ cas. 


ume of 
writers 
ittee of 


ncrease 
vas the 
Ver-all] 
the ex- 
ere al- 
2d that, 
‘ing the 


of the 
>, vice- 
ing Or- 
was re- 
irer, 
‘esident 
1erican; 
dent of 


ye com- 
ke was 


red un- 
Domke 
cretary, 


ssistant 
service. 


ll 





ommit- 
xpected 
1e jum- 
e laws 
earings 
he bill, 
in the 


rs said 
perated 
amend- 

which 
fication 
ave ap- 
tions of 
ted that 
d, plac- 
per se- 
vill be 
menda- 
ing the 
ractices. 


oe 


ich has 
under 
gh, has 
rop-hail 
panding 
en ap- 
vy terri- 


ers are 



































It’s mighty satisfying to buy your insurance from a man who takes a personal 
interest in you, your family, and your business. Right there is a powerful 
reason for buying from a local agent. He is your friend and neighbor. He 
thinks in terms of your interests. You can depend on him to keep your in- 
surance up-to-date—to bring you the benefits of rate reductions or better 
protection—to give you prompt assistance in event of loss. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY «+ THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY ° STANDARD INSURANCE CO. OF N. Y. 
HARTFORD, CONNECTICUT 








This advertisement also appears —in color —in TIME, NEWSWEEK, TOWN 
JOURNAL, NATION’S BUSINESS Clinton L. Allen, President 


f 1 SURE AM GLAD OUR DADDY BUYS HIS 
INSURANCE FROM A LOCAL AGENT. .. 
HE TAKES SUCH A PERSONAL INTEREST 
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No Policyholder Has 
Ever Suffered Loss... 


Since the founding of the Aetna 
in 1819, companies comprising 
the Aetna Insurance Group have 
paid a total of more than 
$1,000,000,000 in settlement of 
claims resulting from fire, auto- 
mobile accidents, hurricanes, 
theft and other calamities. 
Through wars, conflagrations and 
depressions, no policyholder has 
ever suffered loss because of fail- 
ure of an Aetna Company to 
meet its obligations. 


THINK FIRST OF THE AETNA 

















NORTH AMERICA COMPANIES 


PHILADELPHIA 1, PA. 








THE BEST VALUE SELLS 





The consumer is king and insists on 
value—in office equipment, automobiles, 
housewares, pianos. He wants more from 
insurance—broader coverage, wider serv- 
ice, savings. The agent needs more than 


a policy. He needs value with an edge, 


like the value North America gives you 


—Experience and resources for protec- 





tion; Facilities for competitive strength; 


Claim service for customer satisfaction; 





Adaptability for keeping abreast. Many 


advantages, one source—NorTH AMERICA. 


Insurance Company of North America 
Indemnity Insurance Company of North America 


Philadelphia Fire and Marine Insurance Company 








Protect what you have © 


